JOI'OBOP Ne 01-M3-KY®

r. MuHck «15» anBaps 2026 roxa

Oo6mecTBo ¢ orpannyeHHoi oTBeTcTBeHHOCTHIO «IKomUYapmx», 3apeructpupoBanHoe B Peectpe MocTaBIInKOB
IUIATEXHBIX YCIYr M BUIOB OKAa3bIBA€MBIX MMH IUIaTeXXHBIX yciyr 3a Ne 112.191670289.0-0-3-4-0-0-0-8-9 ot
27.11.2022, B nmuue mupekropa Illocraka Asekcannpa BrnagumupoBuua, NeMCTBYIOIErO Ha OCHOBAHMM YCTaBa,
uMeHyemoe jajiee «HMCHoTHATENbY, C OIHON CTOPOHEI,

O0mecTBO ¢ orpann4enHoii orBeTcTBeHHOCTbIO «Kyhap Tex», B nulie 3aMecTUTENs JUPEKTOPA 110 GHHAHCOBO-
9KOHOMHMYeCKMM BompocaMm IIupoxkkopa IlaBna BacunbeBuua, NEHCTBYIOIIErO Ha OCHOBAaHHWM [JOBEPEHHOCTH
Ne 01-13/1 ot 16.12.2025, umenyemoe nanee «ILinatdopmar, ¢ Ipyroit CTOPOHsI, U

IOpnanueckoe auno miaM ¢u3HYeckoe JHIO, OCYIIECTBJSIONIEe B COOTBETCTBHH C 3aKOHOAATEILCTBOM
HHIMBHAYAJIbHYI) NpPEANPHHHMATENBCKYI0 [efiTeJbHOCTh (MHIMBHAYAJIbHBIA  OpeINpHHHMATEb,
¢usnyecKkoe M0, OCYHIECTBJISIONIEe CAMOCTOATEIBHYIO IPO(eCCHOHANBHYIO AeATeIbHOCTD, a TAKIKE JIHIIO,
oCymiecTBJIAIOIIee [JEATeJbHOCTh IO OKa3aHHI0 YCIyr B cfepe arpo3KoTypH3Ma), NPUCOSTHHHUBLIEECS
k Jlorosopy Ne 01-U3-KY® ot 15.01.2026 r., umeHyemoe (-blif) B faipHeHIIEM «3aKa34HK», C TPEThEI CTOPOHBEI,

COBMECTHO UMeHyeMble «CTOPOHBI», a N0 OTAEIbHOCTH «CTOpOHa», 3aKIIOUMIM HacTodmui JloroBop (nmasnee -
JloroBop) o HIKECIeIyIOIIEM.

1. OBIIHUE ITOJIOKEHHSA

1.1. Hactosuuit  foroBop ompegenseT mnopsaok B3aumMopeiictBus CTOpoH TMpH  OCYIIECTBJIEHUH
Ucnonuutenem mpueMa Oe3HATUYHBIX JEHEXHBIX CPEACTB B TMONB3Y 3aka3uuhka OT [lnatenblIvKoB 3a ApeHmy
JKHJTBIX TIOMEILEHHH.

[Tpuem nnarexeit Mcnonnurenem Oynet ocyIiecTBIATbCS MO pe3ysIbTaTaM HH()OPMALMOHHO-TEXHUUECKOT0
B3aMMOZEHCTBUS, IPOU3BOIUMOr0 nocpenctsoM MurepHet-pecypca Kufar.

1.2. B coorBerctBuu co crartbeii 398 I'paxknanckoro komekca PecryOnuku benapycs (manee — I'K)
Hacrosuui Joropop sABJIs€TCS JOrOBOPOM IIPUCOEAUHEHHS.

Vcenosust JloroBopa MOryT ObITh NPHHATHI 3aKa3YHKOM HCKJIIOYMTENIBHO ITyTE€M MPUCOEAMHEHUS K
npeioxeHHoMYy JloroBopy B LiesioM, 6e3 Kakux-1ubo ycrnoBHid, OrOBOPOK U U3BATUH.

1.3. JloroBop He sBiseTcs myOnuuHo#t odeproi. Mcnonnurens u Ilnardpopma He o0s3aHbl 3aK/IIOYaTh
JoroBop c JIr0ObIM 00paTUBIIMMCS K HUM JIULIOM.

1.4. TlpexycMOTpeHHbIe HAaCTOSLIMM JIoroBOpoM yCiIyry 3KBalipHUHra IUIaTEXKHBIX ONepaluii OKa3bIBarOTCs
HcnonHuTeeM TONbKO TeM 3aKa3uuKaM, KOTOpble OJHOBPEMEHHO COOTBETCTBYIOT CIIEAYIOLUM YCIIOBUAM:

- 3aperucCTpUpOBaHbl Ha MHTEepHeT-pecypce Kufar;
- SIBJISIFOTCS. CTOPOHOM JeNCTBYIOLIEro I0roBopa, 3akiodeHHoro ¢ [lnardopMoli U npexycMaTpyBaroLiero

pasmelieHe Ha uHTepHeT-pecypce Kufar pexnamuoll mHbOpMaumu 3aka3uumka O IPeROCTABICHUM MKHIBIX
TIOMEILEeH I [J1s1 KPaTKOCPO4HOro (MocyToYHOro) Haiima (nanee — Odepra Kufar);

- IPUCOSTUHMITUCE K JIoroBopy B MOpsiiKe, MPeLyCMOTPEHHOM paszenoM 3 Jloroeopa.

[Tpu 3TOM, B CiTy4ae MPOTUBOPEUHS JOTOBOPA, 3aKII0YEHHOr0o Mexy 3akaszurkoM U [Tnatdopmoii (OdepTsl
Kufar), yciorusm Hactosiero JloroBopa, yciaoBus HacTosmero J[oroBopa HMEIOT IPUOPUTETHYIO CHITY.

1.5. Herammuzanums ycnosuid JloroBopa omnpezaensercs CropoHamu B 3asBKe Ha 3akirodeHue Jlorosopa,
KOTOpas sBJIsIeTCs ero HeoTbeMieMoil yacTero. [lonnucannas CtopoHamu 3asBKa UMEET NPEUMYILECTBEHHYIO CUITY
nepen oCTaJbHBIMU YCIIOBUSMH IOTOBOPA. ’

2. TEPMUHBI 1 OIIPEAEJIEHUA

2.1. Ina ueneii Hactosimiero JloroBopa NpUMEHSIOTCS TEPMMHBI W MX OINpeleNeHHs B 3HAYCHMSX,
YCTaHOBJIGHHBIX 3aKOHOAaTenbcTBOM Pecmy6nvku Benapyce, a Taioke ciieayroliye TepMUHB] U UX OTNPENeNIeHHs:

ABTOpHU3anu# — rpolecc npoepku (noareepaxaeHus) npas [Inatensmyka Ha ucnonezosanve BIIK npu noneitke
ucrnionb3osanust BIIK, Bkirodas ocylecTieHe onepaLyy OIjlaThl C €€ UCIIOJIB30BaHUEM.

ApeHaa KHIBIX NoMemeHuii (Apenaa) — yciayra o INpelocTaBjieHUIO 3aka3uumkoMm IlmaTensliuky KUIBIX
nomelieHuH A KpaTKOCPOYHOro (MOCYTOYHOrO) MPOKHUBAHUSA, HA OCHOBAHMH JOrOBOPA, 3aK/IIOYEHHOTO MEXIY
HUMH TOCPgACTBOM HHTepHeT-pecypca Kufar.
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AIIK «bulleiin» — crienyanu3MpoBaHHbII anmnapaTHO-MPOrpaMMHBIN KOMIUIEKC, MpUHAIEKAIUH McnoHuTento,
NPEACTaBIAIOMMI  cOO0H COBOKYMHOCTh  BBIYMCIMTENIBHOM TEXHHMKH, [POTPAMMHOrO OOECIEUeHUs MU
TEEKOMMYHHUKALHOHHOIO 000pYAOBaHUS, OCYLIECTBISIOIMA MapUIPyTH3ALMIO 3alpOCOB M0 3allUIIEHHBIM
KaHamaMm, a Tarke ofecneunBaromuidi c6op U obpaGotky rmiatexHod wuHdopmaruu. AIIK «bulleiny
cepruduuuposan no crangapry PCI DSS.

AIIK ILnatdopmer - snemeHT HHTepHeT-pecypca Kufar, creumanu3supoBaHHbIN anmapaTHO-MPOrPaMMHBIH
KOMIUIEKC, O00eCTeuHBaroLIni HH()OPMALMOHHO-TEXHOJIOTHYECKOEe B3aHMMOMEUCTBHE MEXIY ILIaTesbIIiKoM,
3akazumukoMm u AIIK «bullefin» npu ocymectsienuu 3akasa [Lnatenbuukom yeuyr 3aka3umka, obecrneqnBaromumii

c6op, 06paboTKy M MapiupyTH3aLMio HHopMalwmu o 3akase B AIIK «Bulleia» st BO3MOXKHOCTH HHULMHPOBAHUS
IiaTexa,

bank - OaHk, HeOaHKOBCKas KpeOUTHO-(QUHAHCOBAas OPraHU3allMs, OCYLIECTBISIOIINE 3aYUCICHUS JEHEKHBIX
cpeacts ot IlnaTensliMKOB Ha crneLMalbHBIA cuerT McnonHuTtens W (WIM) WHBIE pacyeTHBIE ONEpalMy IO
npenocTaeiaeHHod Henomnurenem nHbopMalnuy B COOTBETCTBUM C 3aKOHOIATeNbCTBOM PecryGuiku Benapyces u
J0roBopoM ¢ McrnonHuTesniem, B TOM YUCII€ YKa3aHUs MO NMEPEYHCIICHUIO MOTyYeHHBIX JeHEXXHBIX CPEJICTB B MOJIb3Y
3aka3uuka.

BIIK - 6anKoBCKas MIaTexHas KapTouka, SMUTHpoBaHHas 6aHkoM PecryGnuku Benapyce, BXOASIMM B IUIATEXHYO
cucteMy Visa International, Mastercard Worldwide, UnionPay International, BEJIKAPT, Mup B COOTBETCTBHH C
[TpaBunamn Acconuanuu Visa International, ITpaBunamu Accoumanuu Mastercard Worldwide, ITpasunamu
rnatexHol cuctemsl UnionPay, IIpasunamu nposeneHus onepauuii ¢ UCTIOIb30BaHHEM OaHKOBCKHX TUIATEXHBIX
kaprouek bEJIKAPT, IlpaBunamu mnatexxHo# cuctemsl « Mupy» u 3aKkoHoAaTesecTBOM Pecry6inku benapych.

Hep:xareas BIIK — ¢usuyeckoe nuio (B TOM YuC/e YIOJHOMOYEHHBIN MPEACTABUTENb FOPUAMYECKOrO JIMIA),
ucrnonesyrouee bBIIK Ha ocHOBaHMHM 3aKTIOU€HHOrO ¢ GAHKOM-3MHUTEHTOM JIOTOBOpa 00 MCIONB30BaHUU KAPTOUKH
(KpeauTHOro I0roBopa), WJIM KOTOpOe YNOJHOMOuUeHO Hcmonb3oBarh BIIK B cuiy mpaB, mpenocTaBiieHHBIX B
COOTBETCTBHH C 3aKOHOAATEIECTBOM TaKHM JIULIOM.

Hnurepuer-pecype Kufar/Kufar — unrepner-caiit www.kufar.by (Bkitouas pecypcbl Ha JOMEHax TPETHErO U
4eTBEPTOro ypoBHEl ), ero MoOMIIbHas BepcHs, a Taroke MOOWIbHBIE MpuiioxeHns Kufar 1yis onepaiiioHHbIX cucTeM
Android, I0S 1 Harmony, Ha KoTOpbIX pa3zmernaercst HHpopmaiys 3aka3zuuka 00 ycIoBUIX ApeH/Ibl U TOCPEICTBOM
KOTOpOro npoucxout B3aumMonaeiictaue [Tnardopmel, [lnarensimuka u 3aka3uuka.

Otuernslii Mecsi (OTUeTHBIH Mepuoa) — KaJieHAApHBLH Mecsl, ucurcistomuics ¢ 00 yaco 00 munyT 00 cekyH
MHuHCKOro BpeMEHH NEpBOro KajlleHIapHOro AHs Mecsna mo 23 vaca 59 MuHyT 59 cekyHn MUHCKOro BpeMeHH
HOCJIEAHEr0 KaJeHAapHOro JHs MecsLa.

Onepanusa — miatexxHas onepauus (TpaH3akiuus), B ToM uucie Onepauus orsarel, Onepaiys aBTOpH3alUH,
Onepanus oTMeHbI aBTOpu3aLuy, Onepauus Bo3BpaTa, CoBeplueHHas ¢ ucnoss3zoBanueM BIIK, ocymecTeinsemas B
cooTBeTcTBUH ¢ JloroBopoM H [IpaBunamu miaTe)XHBIX CUCTEM.

Onepanns apropusanuu (authorization) — onepauus pesepBupoBaHust (XOJAAUPOBAHUS) JEHEXKHBIX CPEACTB NPH
JBYXCTaJIMHHOM OIIaTe Ha CPOK, He MpeBblmaroiuii 30 qHel, npu KOTOpoM baHK-3MUTEHT enaet cymmy ornepaiyn
HEJOCTYNHOM /I CIMCaHHs IO APYyruM IUlaTeXaM A0 MOMEHTa OCYILECTBIEHHs OIepalyd OIUiaThl (CIUCaHUs
neHexHeIx cpencts ¢ BITK) unm oTMeHs! onepaliiy aBTOpH3aLyH.

Onepanns otMeHbl aBTOpH3anuu (void) - otmena Onepaury aBTopU3alMy, IPU KOTOPOIl JeHEXKHbIE CPENICTRA,
3ape3epBUpPOBaHHBIe pK Onepaluy aBTOPU3aLMK, CTAHOBATCS JOCTYITHBIMU JJIs1 UCTIONIb30BaHus aepxkaresieM BITK.

Onepanus Bo3spata (refund) - onepauus Bo3Bpara Jlepxxarento BITK neHexHbIx cpeAcTs, criucaHHeIX ¢ ero BITK
IpU OIjIaTe YCIyr 3aka3uuka B paMKax paHee coBepuleHHoH Omepaluy OIUIAaTBI, OCYIIECTBIseMas IMpH
MOATBEPKACHHOM CO CTOPOHBI 3aKa3uKKa HeMOoJIY4YeHUH YCIIyr, oTkaze [lnarenbiiyka oT NoayyeHus YCIyru Wil
NPEJIOCTABJICHUU YCIYTd, HE COOTBETCTBYIOILIEH YCIOBHMAM JOrOBOpa, W WHULUMHPOBAHHAs 3aKa3dMKoM
nocpeactsoM obpamenus k IInargopme, B pesynprate koToporo Ilmargopma ocyliecTBiaseT 3ampoc Ha
ocylecTBiieHHe onepainu Bo3eparta B AIIK «bulletiny.

Onepanns BoO3BpaTa omjiaThl N0 ocnopeHHbIM omepanusaM (chargeback/dispute) — ynepxanue GaHkOM-
3KBalepoM CYMMBI IEHEKHBIX CPEACTB 10 paHee coBeplueHHOH Onepalyu oniatel, KoTopas ocriopeHa Jepxxarenem
BIIK, I1C unu 6aHKOM-3MHTEHTOM.

Onepanna omnJartsl (capture) — onepauusi ¢ ucnosnb3oBaHueM PexsusutoB BIIK, obecneurBaromas crnvcaHue
CYMMBI NIpeIOIUIATE] 32 APEHY, 3apE3€PBUPOBAHHOM B pe3yJibTaTe ocyluecTBIeHus: Onepalnyy aBTOpU3aLuy.
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B pamkax Hactosmero Jlorosopa cymma Onepaliiy OmiaThl yCTaHaBIUBAETCS B pa3Mepe CyMMBI [PEBAPUTENLHON
oryiaTsl ApeHEl.

Ilnarexnas cucrema (IIC) — mexxnyHaponHas ruiatexxHas cuctema Mastercard Worldwide, mexayHaponHas
wiatéxHas cucrema Visa International Service Association, MexayHapopHas miaTtexHas cucrema UnionPay,
HalMOHAJIbHas BHYTpeHHss tuiaTtexxHas cucrema BEJIKAPT, mnarexxHas cuctema « Mup».

IlnaTensmuk — puUzUecKoe JULO, 3aKIIOYMBLIee ¢ 3aKa3YMKOM MOCPEICTBOM HHTepHeT-pecypca Kufar crenky
(oroBop) Ha okazaHMe 3aKa34UKOM YCIIyT 0 ApeHze.

IIpoduiae monnzoBarens 3akasumka — yd4eTHas 3amuck 3akasuumka Ha pecypce Kufar, mpenocrasisromas
3aKa34yuKy BO3MOXXHOCTH MCIIOJIb30BaHHUs OmnpeneneHHBIX cepBucoB Kufar (B ToM uuciie (yHKUMOHAN cepBHca
«Kydap IlyremecTBusa» 1o oHIalH-OPOHUPOBAHHIO XKUIIBIX MOMEIIEHHH), a TAKKEe YNpaBlieHUus MHOpMaLue,
pa3merneHHoH 3aka3zuukoMm Ha Kufar.

Pabounii JeHb — IeHb, KOTOPBIH He NMpU3HAeTCs B COOTBETCTBHU C 3aKOHOAATENbCTBOM Pecrybnuku Benapych
BBIXOAHBIM U (WJIN) HEPAOOYUM, MPA3THUYHBIM JTHEM.

PexBu3utbl BIIK — nHbopmauus o epxxarene BIIK u pexkusutax BITK (Homep BIIK, cpok neiicteus BIIK,
CVC2/CVV2).

CnennanbHbplii cyer - TeKylMH pacueTHbIM (OaHKOBCKMM) cuer VCmoOjHUTENsS CO CHELMATBbHBIM PEXUMOM
(byHKIMOHUPOBAHUS, OTKPBITBII JUTs Liesiell pa3MelleH)s ¥ yueTa JICHEXKHBIX CPEICTB I10 IIIATeKaM, TPUHUMAEMBIM
HcnonnuteneM B mosb3y 3aka3duka.

«Yepnbiii cnucox» Mcenonnurens — cnucok pekBu3uToB BITK u uHbX pekBusutoB [Inatenbuivka/ epxartesns
BITK, mnpuM uUCNONB30BaHMM KOTOPHIX I[UIATeX AaBTOMATHYECKM OTKJIOHAETCS ¢ LeJMbI0 MpeJOTBpaLeHUS
MOIUCHHMYECTBA M (MJIM) NPEeAOTBPALICHUs JeTalu3alidd JOXOJOB, IOJYYEHHBIX TPECTYIHbIM IyTeM,
(YHAHCUPOBaHUS TEPPOPHCTUUECKON NEATENBHOCTH M (PUHAHCHPOBAHUS PACHPOCTPAHEHHUs OPYXKHS MacCOBOTO
HOpPa)KeHUsl.

Ycnemno obpaboTanHas onepanusi omiatbl — Onepalyis OIiaTel, B pe3yJibTaTe KOTOPOH OXHMIOaeTcs NepeBos
JEHEXHbIX cpecTB Ha CrielMaibHbIi CUeT B MoJIb3y 3aKa3duka 3a ApeHny.
3. IIOPANOK 3AK/IIOYEHUA TOI'OBOPA

3.1. Hacroaumii Jorosop noanuca Ilnargopmoii u McenonanureneM U pasmelleH JUis MPUCOSAUHEHUS K
HeMy 3axa3duKoB, B ceTH MHTepHeT no aapecy:

https://bepaid.by/dogovor — Ha ctopone UcnonHuTenns;

https://www.kufar.by/docs/payvment-system— Ha cropoHe ITnatdopmsi.

3.2. Ilnarpopma u HMcnonHuTeNb YCTAHOBHJIH CJEAYIOLIIHH NOPSAJOK NpHCOEAWHEHHs 3aKa3uuKa
K JIOrOBOpY:

3.2.1. 3aka3uuK, ABJAOIIANCS OPUANYECKHAM JHIOM WJIH HHIUBHIYAJIbHBIM NpeIlpUHHAMATEIEM:

- 3aMOJIHAET B MpoduIIe Mop30BaTessl 3aKka3unka Ha UHTepHeT-pecypce Kufar B anekTpoHHoO# popme
MoJis 3asBKM Ha mnpucoefuHeHue Kk Jloroeopy (nmanee - 3asBka) mo ¢opme Ilpunoxkenne Ne 1 A «3asBka Ha
3aIIIOYEHNe JO0roBopa Uil ropuaudeckux nauuy; [Ipunoxenue 1B «3asBka Ha 3awioueHuWe JOroBOpa Jjis
WHIMBUIYaIBHBIX MPEeANPHHUMATENICH;

- NOAITHMCBIBAcCT 3aﬂ}31cy YIOJHOMOYCHHBIM MPEACTABUTCIICM 3aKa3qm<a, CKpPCIVIACT I1€4aTbhbiO (HpI/I (S{S]
HaJIM4YUK);

- HaNpaBIsgeT CKAaHUPOBAHHYIO KOMUIO 3asfBKH Ha JJIEKTPOHHYK rmouty McrmomHuTesns
kufar@bepaid.by.

3.2.2. 3aka34MK, ABJAIOMIUHCA JIHIOM, OCYLIECTBJSIOIIHM CAMOCTOATEIbHYI0 NMPOo(decCHOHAILHYIO
HesiTeJIbHOCTD, AeSITeJIbHOCTb M0 OKa3aHHIO YCJYT B cepe arposKoTypHu3Ma (aaJjiee — caMO3aHATHIN):

- 3aroJIHseT B Mpoduiie nosup3oBareis 3akaz4drka Ha MHTepHeT-pecypee Kufar B anekTpoHHOM dopme
noss 3asBKM Ha mpucoeguHeHue k Jorosopy no ¢opme cornacHo [Ipunoxenuto Ne 1B «3asiBka Ha 3akiroueHue
JIOTOBOpa I CaMO3aHATBIX»;

- IPOXOJUT NpouLeaypy uiaeHTuuKanuy nocpeactsoM MexobankoBckoi cuctemsl uaeHTudukanuu (MCH)
yepe3s AIIK Ilnatdopmel B pexxume oHIaH;

- 10 3aBEPLICHAN MPOXOXKAEHHUS UeHTHUKALMY (110 PaKTy yCMEIHOro POX0XKAEHH)) NePEHaIPaBILETCS
[Tnardopmoii B «bullefiny.
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- TOANMCBIBAET 3asfBKYy [OCPEACTBOM BBOJA CMC-KOAa, BbIChUlaeMoro HMcmonHuTenem Ha
MAEeHTUQUIIPOBaHHBIN HOMep TenehoHa 3aka3umka'.

3.3. Ilognucanne 3asgBKM B MOpAIKe, NpemycMoTpeHHOM M.3.2. JIoroBopa, MpPH3HAETCS BBIPOKEHHEM

Oe3ycoBHOrO HaMepeHus 3aKa3uHKa Ha NpHcoequHeHue K J[oroBopy u ero corjacus ¢ yciaoBusmu Jlorosopa B
IIOJITHOM 0OBEME.

3.4. Ilnatrdopma BeIpaXkaeT cornacye Ha npycoeanHeHue K JJoroBopy KOHKpPETHOro 3aKa3uuKa Iy TeM:

- noAnucaHus 3asBKU YIOJHOMOYCHHBIM JIMLIOM Hnapooprl — AJIA 3aK33‘{HKOB, KOTOPBIC ABJIAIOTCA
HOPUINYCCKUMHU JIMAMU, UHAUBUAY AJIBHBIMU NPEAIPUHUMATEIISIMH,

- nepeHanpasjenus IInardopmoii 3akazunka B AIIK «bulleiin» - mis 3aka3ynkoB, KOTOpPbIE ABJISHOTCS
CaMO3aHSATBIMHU.

3.5. Ilocne nonmyvenus MicnionHuTenem noanucaHHoi 3aspku McnoaHUTeNb:

- OCYIIECTBJIAET IMPOBEPKY IpPENOCTaBlIeHHOH 3aKka3uukoM HMHGOpPMalMM Ha NpeaMeT €€ IMOJHOTHI U
JOCTOBEPHOCTH;

- TIpU HEOOXOAMMOCTH 3allpalliMBaeT y 3aka3uHlKa AONOJHHUTENbHYI0 HHPOPMALHMIO, HEOOXOMUMYIO IJis
cobmozieHns TpeboBaHuUi 3aKoHOAaTenbeTBa Pecy6inriku benapych U JIOKaJbHBIX MPABOBBIX aKTOB MCHONHUTENS;

- IPUHUMACT PpECUICHHUE O 3aKJIIOUEHNN/HE 3aKII0YEHHH I[orosopa ¢ 3aKa3uuKoM.

3.6. Ecnu McniosiHUTENB NPUHSI pellieHre O 3aKItoYeHHH JJoroBopa, OH yBegomiseT 06 3ToM 3aKa3uuka 1o
3JIEKTPOHHOM noyrte 3aKa3uuKa, ykasaHHOW B 3asiBKe:

- AJIS IOPHAHYECKHX JHI H HHAMBHAYAJbHBIX NpeINpPHHHMATe/Iell — HalpaBlIeHHeM Ha 3JIEKTPOHHYIO
TIOUTY CKaH-KOMUU 3asBKHU, oANMcaHHOH Tpems CTopoHamu HacTosiuero JoroBopa;

- AJiId CaAMO3aHATBIX - ITMCBMOM (ysenomneﬂnem) O 3aKJIFOYCHHH I[orosopa, HaIipaBJIIEMBbIM MOCPEACTBOM
9HeKTpOHHOI71 ITOYTEHI.

[Inarpopma yBemomiseTcs O 3aK/IOYEHHMM JAOToBOpa C 3aKa3dMKOM IIOCPEICTBOM HarpaBJeHHs
AIIK «bulleiin» ypenomnenus B AIIK ITnardopmel.

O6 otkaze B 3akmoueHud Jlorosopa 3aka3zuuk yBemomisercs McmosHUTE €M IO 3JIEKTPOHHOM MmoyTe
3akazuyKa, yKa3aHHOH B 3asiBKe.

HononnurensHo Ilnatdopmoit B mnpodune mnons3oBaTens 3aka3uMka Ha HHTepHeT-pecypce Kufar
oToOpaxkaeTcs: COOTBETCTBYIOIMIA CTAaTyC, MOATBEPIKAAIOIIMH 3aKitoueHue (0TKa3 B 3aKnoueHun) Jloroopa, nocie
ero nepenayu Mcnonnurenem [Inardopme.

3.7. loroBop cuMTaeTcs 3aKJIOYEHHBIM B NpocTol muckMeHHOH ¢opme (craths 161 I'K) B oTHOmEHUH
KaXO0ro 3aka3uMKa ¢ MOMEHTa YBEIOMJIEHHS 3aKa3zuuKa O 3aKiodeHHH Jloropopa B MOpSAAKE, YCTAHOBIEHHOM
. 3.6 Jorosopa. C parsl 3akmodenus JJorosopa 3akazunk, [lnatdopma n Mcnonuurens npruobperaroT B3aUMHBIE
npaBa 1 0053aHHOCTH, onpesiesieHHble JJoroBOpoM, M HECYT OTBETCTBEHHOCTD 3a HEHaAJIe)kKallee UCTIOTHEHHE CBOUX
ofs3aTenbeTB no Jlorosopy.

3.8. He nosmHee 2 (nByx) pabouux AQHeH ¢ maThl 3aiirodeHdst JoroBopa ¢ KOHKPETHBIM 3aKa3ihKOM
[Mnarpopma u HcnomHutens oOecnevMBAlOT TEXHUYECKYIO aKTUBALMIO HH(OPMALMOHHO-TEXHOJOIMYECKOro
B3aUMOJEHCTBHUA JJIs1 BOBMOXKHOCTHU NpueMa McnonHuteneM miaTtexei B Monb3y AaHHOrO 3aKa3yhKa Ha CTOPOHE
ATIK TInardopmer u ATIK «bullefiny.

3.9. Naroii Hayana oka3zaHus 3aka34uky yciayr McnonHutenem no 3axmodeHHoMYy JloroBopy siBiseTcs gata
HanpaeieHus McnonaureneM yBenomiieHus 3aka3yrKy O 3aKIF0ueHUH JJorosopa B OpsiiKe, yCTaHOBJIEHHOM II. 3.6.
JHorogopa.

4. IIPEAMET JIOT'OBOPA. IIOPSIJIOK B3AUMOJAENCTBUSA

4.1. B cootBerctBuM ¢ JloroBopoM HcronHutenb o0s3yeTcs OKa3bIBaTh 3aKa3UMKY IJIATEXKHbIE YCIYTH
9KBalpUHra IUTIATEeXXHBIX OMNEepalyid, a WMEHHO: OCYLIECTBIATh MpPHEM OE3HAIMYHBIX HEHEXKHBIX CPEACTB OT
Hepxateneii BIIK no ortare 3a ApeHay ¢ Liesblo AaTbHEHIIEro X MepedrciieHds B M0Jb3y 3aKa3uuka (Jajee —
Yenyrn), a 3aka3zquk 00s3yeTcs OIIauMBaTh OKa3aHHbIE Y CIIYTH B MOPSZKE, IPEAyCMOTPEHHOM JloroBopoMm.

11 HoMep TenedoHa 3aka3zuuMka — YHHUKaJIBHBIH MOOMIBLHBIH HOMep TenedoHa 3aka3uuka-caMO3aHATOro,
Toporo 3aka3zuuky noareepxaeHa [nardopmoii B mpouecce npoxoxaeHus MCH.
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B pamkax okazanus Ycnyr Mcnonnurens obs3yercst obecrniednBaTh NpyUeM MiiaTexeil B noJib3y 3akasyuka u
TNiepeyurclieHre AEHEXHBIX CPECTB B OE3HAIMYHOM MOpPsAKE 3aKa3yHKy:

- TOJIBKO B OTHOWIEHUWH Onepauui, no kotopeiM Mcnonnurenem nomnyudeHa ot [Inatdopmer nHpopmanus o
He00X0AMMOCTH MHULMKUpPOBaHKs Ornepanuy OriaTsl;

- omepauui, ocymectBiseMbix nocpencrsoM BITK B cooTBeTcTBHM C 3aKOHOAATENbCTBOM PecmyOnuku
Benapych u npaBunamu [1natexHsIx cuctem.

4.2. TlonnucanueM 3asBKK 3aKa3uuK MOATBEPXKIAET NpenocTaBieHue UM Ilnardopme npaBa oCyLIECTBISATh
MH(POPMALIOHHO-TEXHHYECKOe B3auMozeiicTeue ¢ VcronHureneM OT MMeHH 3aKa3uuKa, B TOM YUC/e mepenady
sanpocoB B AIIK «bulleiin» B oTHOmeHnun Omnepauwmii omarsl (Onepauuii Bo3BpaTa), HA OCHOBAaHHWHM KOTOPBIX
Hcnonnurens obecnieunBaet ocyuiecteiaerHue Onepanuii.

IMopsnok B3aumoneiicteus Ilnardopmpl M 3akazumka B uacTH, He YyperynupoBaHHOH JloroBopom,
perynupyetcs Odeproii Kufar.

B cootserctBuM ¢ HacrosmuM JloroBopom Ilnargopma o6s3yercs obecrneuuBaTh 3IEKTPOHHOE
B3anMozelcTeue Ilnarensmuka, 3akazuvka W HcnonHutens, Heobxoaumoe s ocyuiectBieHus Omnepaimid, a
MMEHHO IlepeJaBaTh o nopy4eHuro 3akasurka nocpeactsoM AlIK [Tnardopmel cnenyromtyo nHGopMaLuio:

- JAHHBIC 3a1<a3q141<a, HEeOOXO0AUMEIE JJIA 3aKJIFOYCHHA, UBMCHEHHUA U (I/IIII/I) HCITIOJIHCHUA I_[oroaopa, B TOM
YHUCJIC JOKYMECHTBI, IOATBEPXKAAOLINE TAKHUE UBMEHCHUS,

- 3anpocel B AIIK «bullefin» B otHomeHnn Onepauuii aBTopu3auuu, Onepanuii OTMEHBl aBTOPH3ALNH,
Onepauuii ortatel 1 Onepanuii Bo3Bpara, Ha OCHOBaHHH KOTOpPEIX McnonHutens obecrieuMBaeT OCyIIeCTRIEHHE
Onepauuii, ¢ ykazaHnuem cymMm Omepanuii ¥ MACHTH()HUKAIIMOHHBIX MMapaMeTPOB 3aKa3zuuka, HEOOXOMUMBIX IS
okazaHus Yciyr HcnonHutenem.

4.3. Tlnardpopma oOs3yeTcs B cooTBeTCTBHM co ctathiMu 341 — 347 T'K conmpmapHOo OTBedaTh mnepen
HUcnonnureneM (BBICTYNUTH MOPYYUTENIEM) 32 TIOJIHOE, HA/UIeXalllee U CBOEBPEMEHHOE MCIIOJTHeHHE 3aKa3uuKOM B
nose3y HcnonmHuTens cBoMX (MHAHCOBBIX O0S3aTENIBCTB B ClIy4asx, MOpsake U oObeMe, MpeayCMOTPEHHBIX B
pasznerne 6 Hacrosuiero JloroBopa.

4.4. ObszarenbcTBa 3akazurka nepes [lnaTenpuxomM, BO HCIIONHEHHE KOTOPBIX ocylecTBiseTcs Onepauus
oruatsl ¢ ucnone3oBanueM BIIK, a Taioke 00s13aTenbCTBa, BBITEKAIOIME U3 TIOOBIX JOMOBOPOB MEXY 3aKa3uUKOM
u Ilnatdopmoii, He sBISIOTCS TpeaMeToM Hacrosuero JloroBopa MU HE MOTYT SBIATHCS OCHOBAHHEM I
BO3HMKHOBEHHs KakKUX-JIM00 o0s3aTenseTs st MenonxuTens.

5.ITPABA U OBs13AHHOCTH CTOPOH
5.1. 3aka34yuk 00s3aH:

5.1.1.  Jo momeHTa 3axiouenus Jloroopa:

3aKI0YnTh JoroBop ¢ [lnardopmoit (npucoeaunutscs k Odepre Kufar).

JUIs 3aKa3ylKOB, SIBJSIOIIMXCS CaMO3aHATBHIMM, - oGopMuTh nocpencTBoM ¢yHkuuMoHana [lnardopmel
BuptyaibHyto BIIK, smurtupoBannyro 3AO «MTbank» Ha ycnosusx Tapudnoro mnaHa «Kydap Kapra», u
ocyuwectButh npuBsa3ky BIIK k mnpodwumo nonb3oBarens 3aka3ddka JUlsl IOCIEOYIOLIEro INepPeYHCIeHUs]
UcnonHuteneM B Noib3y 3aKa3uMKa CyMM MPUHSTHIX TUIATEXKEH.

5.1.2. IlpenoctaBuTs VCHOIHUTENIO MOJIHYIO U TOCTOBEPHYIO HHGOPMALIHIO O NeATENBHOCTH 3aKa3uuKa,
HEOOXOOMMYIO Ui OKa3aHWs YCIyr Mo HacrosmeMmy JloroBopy, IyTeM 3aloJIHeHHs W IOANUCAHUS 3asiBKU U
AHKETBI, a TAaKXKe NMPEJOCTABUTH JIOTIOJIHUTENIbHYIO HH(opMaluio o 3anpocy HMcenonaurens.

5.13. TIlo 3anpocy MHcnonHurtens mnpenocTaBUTh HOKYMEHTBI, MOATBEPXKIAAIOIIKME JOCTOBEPHOCTb
yKazaHHOH 3aka3uukoM B 3asBKe U AHKeTe HHPOPMaLHH.

5.1.4. Tlo 3ampocy HcnonHutens npenocTaBiasTb WHGOpMALMIO M JOKYMEHTHI, MPeLyCMOTpPEHHbIE
noamnyHkroMm 5.6.14 nacrosmero JJorosopa.

5.1.5. Hcnonp3oBats yciyru Menonaurens no npuemy miarexxed oT ITnaTenpnkoB HCKITFOYUTENBHO IS
OCYLIECTBIICHHS AEATEeIbHOCTH, He Hapyliatoleii 3akoHogarenscTBo Pecry6nuku benapycs.

5.1.6. CBOeBpeMEHHO W B IIOJIHOM pa3Mepe OIUIauMBaTh YCIYTd, OKazaHHble McrosHuTENneM B paMKax
Hacrosero Jlorgeopa.
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5.1.7.  Bosmemats HMcnonnuteso Bce CyMMBl, yKazaHHbIe B NOIIMYHKTe 5.6.5 Hactosuiero Jlorosopa, B
CllyJasx, TIOpsKe U Ha yCJIOBUSAX, IPEAYCMOTPEHHBIX J[oroBOpOM.

5.1.8.  Xpanuts uapopmanuio 06 OKa3aHHBIX B MOJIb3Y [l1aTenbIuiKa yciiyrax no ApeHze B 3JIEKTPOHHOM
BHJIE B TeYEHHE 2 (IBYX) JIET CO [HS OKa3aHUS YCIIyTH (CBeJeHHS WITH JOKYMEHTBI, KACAFOIIUECS YCIOBHIH OKAa3aHUS
YCIIyT ¥ IOATBEPXKAAIOLIHEe HX OKa3aHUe).

5.1.9. IlpunHumare yyacTHe B pacCMOTPEHMH KOH(IMKTHBIX M WHBIX CIIOPHBIX CUTYalUil, CBA3AHHEIX C
Ornepauusamu, npousseneHHpIMU McnonHuTeneM B paMKax OKasaHMs yciIyr 1o Hactosiuemy Jlorosopy (nanee —
CIIOpHBIE OMEepaLMK), B TOM YMc/ie npeaocTapaTe Menonuuremo u (win) [Tnardopme, mo ux 3anpocy, 10KyMeHTHI
(undopManuIo), CBA3aHHYIO C OKa3zaHueM ycuyr 1o Apenze [lnaresnbiukam.

5.1.10. HesamennurensHo B MHUCbMEHHOM Buae WHbopMmuposatsh Ilnardopmy u Hcnonnurens o6o Beex
M3MEHEHHUSX, CBA3AHHBIX ¢ OAHKOBCKMMM PEKBM3UTAMH M Ipyroil paHee NPeNOCTABJICHHOM WH(OpMaluel, Ha
3JIeKTpOoHHBIE agpeca CTOpOH.

W3meneHune creqylolmuX peKBU3UTOB 3aKa3uMKa-CaMO3aHATOro MPOM3BOAMTCS TOJBKO 4epe3 Ilnatdopmy
IMyTeM NMOBTOpHOro npoxoxaenus MCHU:

— DamMuus, UMs, OTYECTBO;
— ajipec perucTpaluu;
— HOMep MOoOUIIBHOTO TenedoHa.

5.1.11. Bosmemare Hcnonuurtemo u (uiau) Ilnargopme DOKYMEHTaJbHO TMOATBEPXKIEHHBIM yiuepo,
NPUYMHEHHBIH MM B pe3yJibTaTe HEHUCIIONHEeHHUs (HeHaJUIeKallero MCIONHEHHs) 3aKa3unmKoM 0043aTeNIbCTB 10
Horosopy u (unM) MHBIX BMHOBHBIX AEHCTBUM 3aka3uuka, a Takke JOKYMEHTAIbHO MOATBEPKAEHHBIN yLIepO,
NpUYMHEHHBIA MICTIONHUTENO B pe3ynbTaTe BO3JOXKEHHUS Ha MOCIEAHEro WTpadoB rocyIapCTBEHHBIX OPraHoB,
0aHKOB U IJIATEXXHBIX CHCTEM T10 BUHE 3aKa3uMKa, ¥ IUIATeXHBIX 00S13aTENIbCTB 3aKa3umKa.

5.1.12. B cnyuae noctymnenus Hcnonuureno 3amnpoco oT [1narenblMKoB, CBA3aHHBIX C peaii3alyeil
npaB CyOBEKTOB MNEPCOHAIBHBIX JAHHBIX WIM COOTBETCTBYIOLIErO 3alpoca OT KOHTPOJIMPYIOLIErO0 OpraHa,
OKasplBaTh  cojeiicTBue HcmonHuTeqro npu  HMX  pacCMOTPEHHMM, B TOM  4HMCIe  TPEeJOCTaBJISATh
MH(QOPMALMIO/MOACHEHUs I MOATBEP)KIACHMS HaJMYMs IPaBOBBIX OCHOBaHUM 00pabOTKH MEPCOHAIBHBIX
JIaHHBIX.

5.1.13. KonTponupoBaTb CyMMBI OEHEXHBIX CPEIACTB, IMOCTYNAIOUIMX Ha TeKyIIWi (pacyeTHbIi)
OaHKOBCKHH cueT 3aKa3uuKa B paMkax Hacrosiuero Jloropopa. [Ipu BeISIBICHHUM pacXOXKIEHHUM, B CPOK HE MO3JHEE
10 (necsiTr) 6aHKOBCKUX THEH ¢ 1aThl HEMPABUIBHOTO (OLIMOOYHOr0) 3aYHUCIIEHHS CyMM MUCHMEHHO COOOLIMTE 00
sToM McnonHutento Ha yka3zaHHbIH B JloroBope aapec 51eKTpOHHOMN MOYThI WK OCYILIECTBUTEL BO3BPAT OLIMOOYHO
3a4KCIIEHHbBIX JEHEXHBIX cpefcTB Ha CriennanbHbli cueT McnoaHurens.

5.1.14. JIna B3aumopelictBus ¢ Mcnonnurenem B pamkax J[oroBopa nmperocTaBUTh KOHTAKTHBIE JaHHBIE
JiMlla, OTBETCTBEHHOrO 3a B3auMonelcTBue ¢ McrnosHuteneM. 3aka3dyWK HEceT IMOJIHYIO OTBETCTBEHHOCTH 3a
NPeIOCTABIEHHE KOPPEKTHBIX KOHTAKTHBIX JAHHBIX OTBETCTBEHHOTI'O JIMLIA M MOCJIEACTBUS X HEMPEIOCTABIIEHMUS,
B TOM YHCJI€ 34 3aKOHHOCTB UX MPEJOCTaB/I€HHs B COOTBETCTBHY C HOPMaMH 3aKOHOZATENILCTBA O MePCOHATBHBIX
JAHHBIX.

5.1.15. Ilpu HenoctarouHocTu Ha CnielpanbHOM cuete McromHuTe s JeHeXKHBIX CPEJICTB, NEPEUHCIIEHHBIX
[InarenpmuKaMu B MOJB3Yy KOHKPETHOro 3aka3uMka, M HEOOXONWMBIX A ynaepikaHus HcCroiHUTENEM cymM,
YCTaHOBJIEHHBIX MOAIYHKTOM 5.6.5 [loroBopa, mo TpeGopanuio Mcnonuurens oGecrneudTs MNepevuciieHue Ha
CneunanbHsiii cuet MicrionHuTess B cpoK, He NMpeBbIAOMIK 7 (ceMb) KaJleHOapHbIX THEH, CIEAYIOUIMX CYMM:

- onepanuii Bo3Bpara omuatsl (refund);

- OmepaLyi BO3BpaTa OIIAThI 10 OCIIOPEHHBIM omnepalusaM (chargeback/dispute);

- maTexxel omub04YHO U (MIIK) U3NHLIHE MepevyrciieHHbIx Vcrnonnurenem;

- BO3HarpaxaeHus MICoiHUTe A 38 OKa3aHHble Y CiTyTru?;

- WTpadoB U UHBIX YOBITKOB, BO3HMKIIKX y Mcmonnurens (NmpeapsABieHHBIX K yruiate VCNOMHUTENO) B
pe3yJbTaTe MPUMEHEHH K HeMy IITpadHbIX CAaHKLIMH 13-3a HeHaUIeXXalluX JelcTBUN 3aKa3unKa B COOTBETCTBHH C

2 B cayuae, ecmm y 3aKa34MKa CyILECTBYIOT HEUCTIOIHEHHBIE AeHEXKHbIE 0053aTeNnbCTBa B ABTOMAaTH3MPOBAHHOM MH(OpMaLOHHON cHcTeMe
HCTIOJIHEHHA JeHEXHBIX 00sa3aTenncTs (AMC MJ10), on yBenomun Mcenonnutens o6 stoMm dakte u McnonHutens He NMpoU3BeEN yaepKaHue
BO3HAIPaXAEHHs B NIOPSIKE, YyCTaHOBJIEHHOM MOAMYHKTOM 5.6.5. JloroBopa. OTBETCTBEHHOCTb 3a HEUH(OpMUpOBaHUe MCIOMHUTENS O TOM,
410 y 3aKa3yrka UMEIOTCS HEUCIIONHEHHBIE NeHexHbIe 00s3aTenscTBa B AUC W10, nexuT Ha 3aka3umke.
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IpaBUJIaMH ITnatexxHpIX CHUCTEM, a TAKIKE B PE3YJIBTATE IIPUBJICUCHUA HcnoaHuTes K OTBETCTBEHHOCTH BCJICACTBHE
HEHUCIIOJIHECHHS U (HHH) HEHaJIJIe)KAIlero UCIIOTHEHUA 3aKa3uHKOM CBOMX 00513aTeJILCTB 10 HOI‘OBOpy.

5.1.16. Veenomnate Hcnonnutens o ¢axkTe MNOABICHUS HEUCTIONHEHHBIX [EHEKHBIX 00A3aTENbLCTB
3akazuuxa B AUC 10 He noszHee 1 (oxHOTO) KaleHAAPHOTO IHS C AaThl HACTYIUICHHs TAKOro (hakTa.

5.1.17. VYBepomnate Mcnonuurens o pakre pacropxenus 3axmoueHHol ¢ [Tnardopmoit Odeprsr Kufar He
noszaHee 1 (omHoro) pabouero JHs C JaThl PaCTOPXKEHHS.

5.1.18. O6ecneunts nepeuncnenue [lnarpopme cymm JeHEKHBIX CPEICTB, BO3MELIEHHBIX CIOMHUTENIO
[Tnardopmoii, Kkak IOpyduTeNeM, IO HEUCIOIHCHHBIM (HECBOCBPEMEHHO HCIIONHEHHBIM) (DUHAHCOBBIM
obs3arenbcTBaM 3aKa3urKa, He no3aHee 3 (Tpex) 6aHKOBCKHX JTHEeil ¢ MOMEHTA 3asBIICHHUsl PerpeccHOro TpeGoBaHus
[Tnardopmel k 3akaz4uky.

5.1.19. CamocTosTenbHO O3HAKAMIIMBATHCS C M3MEHEHHMsIMH Hactosuero J[oropopa, pasMeliaeMbIMU B
cetu MHTepHeT 1o anpecy:

https://bepaid.bv/dogovor — Ha ctopone Ucnionuutens;

https://www . kufar.by/docs/payment-system — Ha ctopone IlnatdopMsi.

5.2. Ilnatdopma obs3ana:

5.2.1. KoHTpoMpoBaTh COOTBETCTBUE AEATEIbHOCTH 3aKa3uuKa yCJIOBUSAM JIOKAJIbHBIX HOPMAaTUBHBIX aKTOB
ITnardopmel (mpaBwi, corameHud W T.4.), pasMmelleHHbIX Ha MHrepHeT-pecypce Kufar, u 3ariodeHHBIX
[Tnardopmoii ¢ 3aka34lKOM JOrOBOPOB.

5.2.2. ObecnieunBarsb cootrBeTcTBre UHTepHET-pecypca Kufar Tpebosanusam [Tpunoxenus Ne 2, B TOM ywuciie
(HO He MCKJIIOYUTENBHO) HATWYMS HHpOpMalMH 0 3aKka3urKe U ero yciyrax, Kotopas sBisercs 00s3aTenbHON A
npenoctaBieHus [Inarensyky B COOTBETCTBUU ¢ 3aKOHOAaTenbcTBOM Pecmy6anku benapyce.

5.2.3. OcyectBasats coop u nepenauy B AIIK HMcnonnurens nndpopmanuy, Heo6X0AUMOH A OKa3aHHs
YCIIyTH 0 pUeMy IUIaTexel (1aHHble 0 HeoOXOAUMOCTH coBeplieHus Onepanuii), HICKIIOUUTENIEHO B OTHOLIEHHH
3aKa34uKOB:

- KoTopble sABsAtoTca CTopoHo# no JloroBopy (npucoeauHUIMCh k JIoropopy B MOpsSJKe, YCTaHOBIEHHOM
pasznenom 3 HacTosuiero Jlorosopa);

- B OTHOLIeHUH KoTopbix Mcnonuutenem u (win) [Tnardopmoii He mprocTaHABIMBATIOCH OKa3aHUE YCIYT MO
Horogopy;

- KOTOpBIe UMEIOT AeHcTByrouit gorosop ¢ ITnardopmoii (Odepra Kufar).
5.2.4. OpraHu3oBbIBaTh:

- coop uropmanuu o nonyyenuu [narenpumkamMu ycmyr, ohOpMIICHHBIX ITocpecTBoM MHTepHeT-pecypca
Kufar u oraueHHsIx Ha CriellManbHbIHN CUeT;

- IPOBEPKY W MpPHHATHE MEP pearrpoBaHus M0 00OCHOBaHHBIX ajobam [lnarenbLIvKoB, Kacarommmcs
HaJUIeXalllero ypoBHs M KauecTBa OKa3blBaeMbIX 3aka3zuukoM [Inarenpiuky yciyr.

5.2.5.B cnyuyae mnpekpawieHus naedctBus JloroBopa B OTHOWIEHMH 3aka3uMKa [0 WHHULIMATHBE
Hcnonuurens He nozaHee 1 (ogHoro) pabouero qHs ¢ MOMEHTA MOMy4YeHUs OT McronHuTeNs COOTBETCTBYIOIIETO
TpeboBaHus 06ecreynTh OTKIIIOUEHHe BO3MOXKHOCTH Iepenady 3anpocos o6 ocyiecTrieHnd Onepaiuii oT UMeHH
takoro 3akasunka B AIIK «bulleriny» yepes ATIK [nardopmbl.

5.2.6. O6ecnevnTh TEXHUUECKYIO BO3MOXKHOCTD peai3allii 3aKa34iKOM CBOUX MpaB U 00sf3aHHOCTEH B
COOTBETCTBHUH C HAcTOAIMM JIOrOBOpOM MOCPEICTBOM HCHOJIB30BaHUS (GYHKLUHOHANTA MPOGUIS MOJB30BATENs
3akazuuka.

5.2.7. He noznuee 1 (ogHoro) pabouero aus 1o natel pactopxkerus Odeprer Kufar ¢ 3akazurnkoM yBe1OMUTE
0 ee pacTopxkeHUHd McrnonmHuTeNs MyTeM HamnpaBjieHNs YBeIOMIICHHS Ha 3JIEKTPOHHYIO nouty VcnonHurens.

5.2.8. OcymecTBiiaTh HWHGOPMALMOHHO-TEXHHUYECKOE B3auMmozeiicTBue ¢ HcnoigHureneM OT HMMeEHH
3akazuuka B paMKax ocyliecTBieHus: Oneparuii, a iMeHHO: HanpasisaTh 3anpockl B AIIK «bullefin», Ha ocHOBaHUH
koTopelx Mcnonnutens oOecneunBaer ocyuectieHue Omnepauui, ¢ ykaszanueM cymMm Onepanuu U
UIeHTU(PUKALMOHHBIX ITapaMeTpOB 3aKa3yMKa.

5.2.9. faMOCTOSTENFHO OpraHM30BBIBaTH paccMOTpeHHe Mexay Ilnatenpmimkom u  3aka3uukoM
KOH(IUKT W UHBIX CHOPHBIX CHUTyallli, cBs3aHHbIX ¢ Omnepauusmu (Jainee — CHOpHBIE OIepaluu), U
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yBenoMiIATh McronHuTtens o pesyiabraTax TaKOrO pacCMOTPEHHMs, B TOM 4HCIie 00ECIeUHBaTh MPeJOCTaBIEHHE
Hcnonaurento nmo ero 3anpocy AOKYMEHTOB U (Win) HHGOpMaLMK, CBA3aHHBIX ¢ TakuMu Onepauusmiu. [Topsimok
B3auMoelcTBUs CTOPOH NpH pacCMOTPEHHM CIOPHBIX omepaluii ycraHaBinuBaetcst B [lpusiokenun Ne 3 k
HacroseMy Jlorosopy.

5.2.10. [IpoBoAWTE B OTHOLIEHHH 3aKa3unKa:

€aMo3aHATOro — uaeHTHuKauio nocpeactsoM MCH u obecneurBath nepenauy BeprULHPOBAHHON
(monpTeepxnenHoit MCH) undopmarmu o 3akazuuke B AITK Mcnonuuress.

IOPHANYECKOro JIMIA HJIH HHIMBHAYAJbHOTO MNpeINpUHHMATENS - [PEJBAPUTENIBHYIO
nAeHTHOHKALHMIO U 00ecnednTh nepenayy BepuduLmpoBanHoi nHdGopmaunu o 3akazurke B AITK Hcnonaurens.

5.2.11. OrobpaxkaTs cTaTyc, NOATBEPKIAIOIIMI 3aKIFoueHHe (0TKa3 B 3akiroueHun) JloroBopa, a Takke
cratyc Onepanuu (ycneluHbli, HeycrelHbIi) B mpoduie noss3oatess 3akaszunka Ha MHTepHeT-pecypce Kufar.

5.2.12. Ortseuats nepen McrnonHuTenem 3a TNONMHOE, HAANEXallleeé W CBOEBPEMEHHOE HCIIOJHEHHUE
3aka3uMkoM B nosie3y McnosnHutens cBoMX (UHAHCOBBIX 0053aTeNBCTB MO HacTosieMy JoroBopy B cilyyasx,
o6beMe 1 Nopsi/IKe, YCTAHOBJICHHBIX pa3zesioM 6 HacToswiero Jloroeopa.

5.2.13. B cimyyae HeBO3MOXHOCTH coBepiuieHus Omnepauud Bo3BpaTa MO NMPUYMHAM, BO3HUKIIUM Ha
cropone Jlepxkatens BIIK (nanpumep, B cBs3u ¢ uctedeHueM cpoka aeticteus BIIK) obecnieunTs B paMmkax cBoeit
KOMIIETEHLIMH pa3pellieHHe BOIpoca O BO3MOXHOCTH ocyliecTBiieHHs VcromHurenem B monb3y [lnarenblnnka
Onepauuu Bo3BpaTa B COOTBETCTBUH C 3aKOHOJaTeIbCcTBOM Pecry6nuku benapyck u Odeproit Kufar.

5.2.14. PeanuzoBbiBaTh HEOOXOAMMBIE Mepbl HH(POPMALIMOHHOHM 6E30MaCHOCTH B OTHOLIEHUH WHTEPHET-
pecypca Kufar, npegycmoTpeHHble 3akoHOaaTebcTBOM Pecmy6nnku benapyce.

5.3. AcnoiauTenan 0093aH:

5.3.1. OGecneunBaTh 3aunCaeHUE IPUHUMAEMBIX B I10JIb3y 3aKa3uKa JeHeXXHbIe cpeicTBa o Onepanusam
ormuiatel Ha CrielUalIbHbBII CYEeT.

5.3.2. Bectu pasgenbHbiii yueT Onepauuii no npueMy IuiaTexkel, MOCTYNAOLUX B MOJB3Y Pa3TUYHBIX
3aKa34uuKOB, U IUIaTE&XeH, OCTYNAoLMX B o3y VcrnonHuTens.

5.3.3. Ocyl1ecTBIATE B CPOKHU U B MOPSIAKE, IPEAYCMOTPEHHOM HAcTOSAIINM J[OroBopoM, mepeurcieHne B
Genopycckux py6iisiX Ha pacueTHBIH cueT 3aKa3zurKa JeHEeKHbIX CPeCTB I10 YcIelHo obpabotanHbM Onepaiusim
oruiaTel, nosy4yeHHbIM McnonHurtenem ot IlnatenbliukoB B mojb3y 3aka3zuMka, 3a BHIYETOM BO3HATPaXKISHHUS
Hcnonnurens 3a yciayrd, okasaHHble 110 HacTosiieMy JIoroBopy M HHBIX CyMM, YKa3aHHBIX B IOJITyHKTe 5.6.5
Hacrosuiero Jlorosopa (nanee — «Beiruiaray).

5.3.4. TlpenocTaBnsaTh 3aKa3uuKy JOCTYI K MHPOPMALIMH O IJIaTeXaX, MPUHATHIX VICTIOIHUTEIEM B MONIB3Y
3aka3zunka oT [lnaTenplMKOB, a Takke O CyMMax BBIMiaT, mepeurciieHHBIX Ha pacyeTHbIM cueT 3akaszuuka,
NOCPEACTBOM MpPeAOCTaBIeHHs JOCTYIIa B IMYHBIN KabuHeT McrioHUTe NS MM HHBIM cornacoBaHHbIM CTOpOHAMHU
CIocoOoM.

5.3.5. HampaensaTe 3aka3uvKy B CpPOKHM, yKasaHHble B noamyHkre 7.10 Hacrosiero JloroBopa, AKT 00
OKa3aHHBIX yclyrax.

5.3.6. IlpuHuMaTh U paccMaTpuBathk MoiayueHHyo oT Ilnardopmsl nHbopMaLuio o 3aka3yuke, KOTOPBIi
BBIpa3WJl HAMEpeHUe O NpucoequHeHUH K JloroBopy; yBegomisaTh 3aka3uuka U [InathopMy o 3akIroueHUH, OTKa3e
B 3aKmoueHUH JloroBopa ¢ KaKAbIM 3aka3udKOM B MOPSAKE, YCTAHOBIGHHOM IMOAIMYHKTOM 3.6 HacTOSIIero
Jorosopa.

5.3.7. OGecne4nBaTh NpeJOCTABICHHE 3aLIMIIEHHON TATe)KHOM CTPaHHLIBL, TPeAHa3HAYEeHHOM I BBOJA
pexBusnuToB BIIK u nHMnmupoBanus Oneparinu onnatel [InaTeapykoM B Moap3y 3aKa3uMKa.

5.3.8. Ocywectiate uHGOpMAMOHHO-TeXHHUYecKuii obOmeHn Mexny AlIIK  IInardopmer  u
MPOLIECCHHTOBBIM LIEHTpOM banka mpu ocymecteiaeHnu Omnepauuid, B TOM 4ucie (HO HE MCKIIHOUUTENBHO)
nepenasathb B AITK ITnardopmbl nHbopMmanuio o cratyce copeplieHust Onepanuii B OTHOIIEHUN 3aKa3UUKOB.

5.3.9. VYBemomnarp 3akazuuka 0 HEOOXOJUMOCTH IOTallleHUs CyMM 3aJ0JDKEHHOCTH, NPU OTCYTCTBUU
JIOCTATOYHOCTH [EHEXHBIX CPEACTB Uil YAEP>KaHUS COOTBETCTBYIOILMX CyMM B MOpSAKE, YCTAHOBJIIEHHOM
NnoJAIMyHKTOM 5.6.5 Jlorosopa.

5.3.10. Veenomiats [Tnarhopmy 060 Beex dakTax HapyuieHus (HEMCIIONHEHHs ) 3aKa3uMKOM (DPUHAHCOBBIX
00513aTeJIbCTB, YCTAHOBIEHHBIX noAnyHKToM 5.1.15 JloroBopa, mytem HampasneHus Ilnatdopme yBenomieHus 1o
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aJipecy SJIEKTPOHHOM IOYTHI, NpeaycMoTpeHHoMy M. 8.3 JloroBopa B MOpsAKe, MPeIyCMOTPEHHOM pasfiesioM 6
Horogopa.

5.3.11. B ciyuae ucnonnenus Ilnardopmoit hrHAHCOBBIX 00513aTeNbCTB 3aKa3uKKa, PUHATE HaJIeXKallee
UcHosiHeHue, npousseneHHoe [lnardopmoii (kak nopydurenem).

5.3.12. Bo306HOBIATE OKa3aHUe YCIyr nocie ycTpaneHus 3aka3zurkoM u (win) [lnardopmMoii BbISBIEHHBIX
Hcnonnutenem Hapymenuii obs3anHocTeil mo JloroBopy, B TOM YKcie TOCe MpexocTaBieHus HcrnonHurenro
HHbOpMaLUK U (W) JOKYMEHTOB, TIOATBEP)KAAIOIINX YCTPAHEHHE HApyLIEHHUs, YBEIOMHB 00 5TOM 3aKa3uuKka U
(unn) Inatdopmy He mo3Hee NaThl BO3OGHOBJICHHUS OKa3aHHs YCIIYT.

5.3.13. PeanusoBaTe HeoOXOAMMBIE Mepbl MHPOPMALMOHHOI Oe3onacHocTH, Tpebyemsie cranmaptom PCI
DSS u 3akononarensctBoM Pecny6nuku benapyce;

5.3.14. no 3anpocy IInatdopmsl, CBsI3aHHOMY C HEOOXOOMMOCTBIO HcmonHeHust I[lnardopmoii (kak
nopyuuTeneM) GMHaHCOBBIX 0053aTeNbCTB 3aKa3unKa, B JOTIOJHHUTENBHO coracoBaHHbie CTOPOHAMM CPOKH, HO HE
Oonee 10 (mecaTn) KaneHAApHBIX AHEH, mpenoctaeisTh [lnardopme ckaH-KOMMIO 3asABKH, MOAMMCAHHYIO TAKMM
3aKa3uMKOM, a TaKKe CBEIEHHs O JaTe U BpeMEHHU ee MoJTyueHus McronHuTeeM, Wik JIOTH, CBUIETENbCTBYIOLINE O
NOANMCaHUU 3aKa3uiKoM 3asBKHU K JIoroBopy (B OTHOLIEHHH CaMO3aHAThIX, OCYLIECTBIISIOLINX MTOAMUCaHHEe 3asiBKU
nocpezacteoM SMS-kona).

5.4. 3aka3uHuk nMeeT NpaBo:

5.4.1. Ilonyuats or McnosHuTens qeHeXHbIe CpeacTBa, NpuHAThIe McnonHutenem ot [Tnarenbiukos, 3a
BBIYETOM CYMM, YKa3aHHBIX B OAINYHKTe 5.6.5 HacTosimero Jorosopa.

5.4.2. Tlonyuars koHcynsTalmu y Mcnomnutens u'y [Inatdopmel o Bormpocam, KacaroluMes UCTIOTHEHHS
HacToswero Jlorosopa, B TOM 4HMClIe y CNELUUAINCTOB TEXHUYECKOW monaepxku McronHuTens mo Bompocam
NpoxokaeHus mnarexei [Inarensmukos.

5.4.3. 3anpawmmuBath y McnonHuTens nHGOPMaLHIO O IMMHUTAaX M OTPaHUYEHUX, HACTPOCHHBIX Ha CTOPOHE
AIIK Hcnonnurens, a Taioke obLiyr0 MHGOpMauuio O paboTe CUCTEMbI MO BBISBICHHIO M MPEJOTBPALIECHHIO
MOIIEHHUYECTBA, NeHCTByromel Ha cTopoHe McnonHuTens npu npueme marexked ¢ ucrnonbzoBanueMm BIIK 3a
yCyru 3aKasuukKa, 3a UCKIIOYEHHEM MHPOpMaLMK, KOTOpas MOXET MOBJIMATh Ha paboTOCIOCOOHOCTh CHCTEM B
ATIK HUcnionHuTens unu apiseTcst KOHOUISHIIMATEHOM.

5.4.4. Tpebosare y Hcnonuurens mnpemoctaBieHUs HHGOpPMALMH O CyMMe IUIATeXel, NPHUHSATBIX
Hcnonnurenem B nones3y 3akasuuka ot [Tnarensumko cniocobamu, coriacoBaHHBIMH CTOpOHaMH.

5.4.5. XoparaiicTBoBaTh 00 M3MEHEHMH YCTaHOBJIEHHBIX VICMOMHUTENEM JIMMUTOB IO IUIATEXAM U
Omnepauusm s 3akazuuka.

5.5. Ilnatdopma numeer npaso:

5.5.1. BpemenHO  mpHOCTaHaBIMBaTh  HMH(GOPMALIMOHHO-TEXHOJOTHMUeckoe  B3aumoxeihcTeue  AITK
ITnarpopmer ¢ Ilnarensumkom, 3akasuukom u AIIK «bulleiin» ¢ yBemomieHuem o6 3Tom 3aKazyMka u
Hcrnonuurens no noyre/3/1eKTpOHHOM mouTe:

B OTHOLICHHUH ONIPEACICHHOI'0 3aka3unka - He T0o3/IHee JHS Hadala nepuoja npuoCTaHOBJICHUA,

B OTHOIICHHH BceX 3aKa3yHKOB, siBiasomuxcs Croponoit mo JloroBopy, - He MeHee, ueM 3a 5 (TIATh)
pabounx IHeHl MO AaThl NPHOCTAHOBIEHMS, C YKa3aHWEM NPHYMH W CPOKa MPUOCTAHOBJEHHs (€Cid Takas
nHpopmanus ects y Ilnardopmer).

5.5.2. Bo3o6HOBAATE  MHGbOPMaLMOHHO-TeXHONOrHUeckoe Biaumopeiicreue AIIK IInardopmer ¢
3akazuukoM U AlIK «bulleiin» ¢ yBegomnennem McnoaHuTeNns Mo 37€KTPOHHOH MouTe He nos3fgHee 2 (OBYX)
6aHKOBCKUX JHEH co JHA Bo3oOHOBIeHUs pabotsl AIIK IInatdopmel ¢ 3aka3uukoMm, 3a HCKIIFOUEHHEM CITyyaes,
KOTZ]a MPUOCTAHOBJIEHUE B3aUMOIEHCTBHS ObUTIO HHUIIMUPOBaHO McnoimHuTeneM.

5.5.3. 3ampamuBare y 3aKa3z4yrka JOKyMEHTbI, HEOOXOIUMBIE JIJIs MOATBEPKAeH s dakTa U (MIIK) KauecTBa
OKa3aHus yciayr ApeH/pl 3aKa3uuKoM.

5.5.4. Tlonyuars y Mcnionautens (Ha OCHOBaHUHU 3aI1poca):

- umeromyrocs y Mcmonnurens uHGOpMauumio, MOATBEPXKAAIOLIYID pasMep M OCHOBaHHE
BO3HMKHOBEHMs! (DMHAHCOBBIX O00s3aTeNBCTB 3aKa3uuKa, MOUIeKALIMX HcronHeHuro [lmatdopmoit B ciydasx,
NIpeyCMOTPEHHBI nesioM 6 HacTosero Jlorosopa,
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- uHyI0 UH(popMalwo, HeoOXoauMYIo Ul BbInoiaHeHus [lnatdopmoii cBoux mpaB U obs3aHHOCTEH,
NpeyCMOTPEHHBIX HACTOSAIIUM JI0roBOpoMm.

5.6. UcnonHUTE b HMeET NPaBo:

5.6.1. [Ipou3BOAUTH OLEHKY MPEAOCTaBICHHBIX 3aKa3UMKOM AaHHBIX (JOKYMEHTOB) O €ro AesSTeJIbHOCTH C
LIeNbIO NPOBEJEHHS NPOBEPKHM BO3MOXKHOCTH 3aKIIIOUeHHs J[oroBopa, B COOTBETCTBUH C JIOKaJIbHBIMU MPaBOBBIMU
axtamu VcrionHurens.

5.6.2. TpeboBaTh OT 3aKa3zuyuKa MPEJOCTaBUTH MOJHYIO U JAOCTOBEpPHYIO MH(pOpMaLMIO B oObeMe U 10
dopme, ycraHoBieHHOH HcnonHureneM, B TOM 4Kcie JOKYMEHTHI, MOATBEPXKAAIOLINE JOCTOBEPHOCTh YKa3aHHOM
3aka3zunKoM MHGOPMALIMH, IJI MPOBEACHUS MPOLEIYp [0 BHYTPEHHEMY KOHTPOJIIO, a TaKKe HHYI0 MHGOpMaLHIO,
HeoOX0oIUMYI0 IS ucTioyiHeHUs JloroBopa.

5.6.3. IlpousBonuth NpoBepKy (B TOM 4HMCIIe MEPUOAMYECKHH MOHMTOPMHI) IESTENBHOCTH 3aKa3uMKa C
LIeJIbI0 BBITMOJTHEHUS] TpeOOBaHUH, MpeIycMOTPEHHBIX 3aKOHOJaTeNIkcTBOM PecryOnuku benapyce, B ToM uucie
3aKOHOJATENIFCTBOM O TPEJOTBPALICHHH JIETAIM3ALMK  JOXOJOB, IOJMYYEHHBIX IPECTYINHBIM  IIyTeM,
(MHaHCUPOBaHUS TEPPOPUCTUUECKON AEATESBHOCTH U (PMHAHCUPOBAHUS PACIIPOCTPAHEHUS OPYXKUSI MAacCOBOIO
NOpPa)KeHHU, a TAKKe C LEJIBbIO MMPOBEPKU MHPOPMALMK, TIPEIOCTaBIEHHON 3aKa3unKOM.

B pamkax mnpoBeneHus MpPOBEPKU AeATENbHOCTH 3aka3zuuka VICIONHHUTENb MMEeT MpaBO 3alpalivBaTh
JOKYMEHTBI, TIOATBeP>KAAOLIHE [TPEJOCTABICHHYIO 3aKa3uMKOM HH(OPMALIKIO, a TAKXKE UHbIE JOKYMEHTBI, KOTOpbIE
OTHOCSITCA K [eSTeIbHOCTH 3aKa3uWKa, B T.Y. JIMLEH3MM WIK CHeLUaJIbHbIE pa3pelleHUs Ha IPaBO OKa3aHMs
OTZAEJbHBIX BUJOB YCIIYT.

5.6.4. [IpousBoauTH NeprOANIECKYIO TpoBepKy MHTepHeT-pecypca Kufar, a Taxoke BEIGOpOUHYIO MPOBEPKY
pasmelienns uHpopmaupu o0 3akazuuke Ha MurepHer-pecypce Kufar Ha cooTBercTBHE TpeGoBaHUAM,
npexycMoTpeHHbIM [Tpunoxxennem Ne2 k JloroBopy, a Taroke TpeOOBaTh yCTPaHEHUS BBIBIIEHHBIX HECOOTBETCTBUI
NIpY UX HAJIUYHH.

5.6.5. CaMOCTOATENPHO YAEpXKUBaTh (BBIUWTATh) K3 CYMMBl JEHEXKHBIX CPEICTB, MMOAJEKALINX
MEePeUUCICHUIO 3aKa3uuKy:

5.6.5.1. cymmst:
- Omnepanuii BO3Bpara;
- Onepanuii BO3BpaTa OIUIATHI 0 OCHOPEeHHBIM onepauusM (chargeback/dispute);
- UIaTeXeH olKMO0YHO U (WIN) U3NHUIIHE NepeuncieHHbIX Mcnonnurenem 3aka3uuky;
5.6.5.2. cymMMBI:

- BO3HarpaxkneHus: McrosHuTeNs 3a OKas3aHHble YCIYTH B COOTBETCTBMM C HactosuM JloroBopoM 3a
WCKJIIOYEHHUEM cilyuaes, koraa y HcmomHuTens umeeTcst MHQOpMaLMs O HAJIMYMH B OTHOIUGHMH 3aKa3uMkKa
aKTyaJbHOTO IUIATEXKHOTO TpeOOBaHMs Ha CIMCAHKUE AeHEKHBIX CPEACTB B OECCIIOPHOM TOPSIKE, BHICTABIEHHOIO
B AUC HUJIO;

- JOKYMEHTAJIbHO MOATBEP)KAECHHBIX ITPAaoB U UHBIX YOBITKOB, BOSHUKIINX y McnonnuTens (MpeabaBIeHHbIX K
ymiate McnomHuTen0) B pe3ysibTaTe NPUMEHEeHHs K HeMy IUTpadHBIX CAHKUMH B COOTBETCTBHMH C NPaBHIaMU
ITnaTeXXHBIX CHUCTEM, a TakkKe B pe3yJbTaTe MpuBieueHUs VICTIONHUTENs! K OTBETCTBEHHOCTHU BCIIEACTBHUE
HEHCIIOIHEHMS ¥ (WIM) HeHaJIeXallero WCIOMHeHUsT 3aKa3uMKOM CBOMX OO0S3aTeNbCTB MO HACTOSLIEMY
Jorosopy.

5.6.6. OTka3ath B pueMe matexa ¢ ucnosnb3oBanueM BIIK B ciyuae, ecnu kakue-nubo pexsusurel BITK u
(wnu) WHBIE PEeKBU3UTHI [lnarenpluvka HAaXOOATCS B «YEPHOM cHHUcKe» KcnonHuTens, npu NOMO3PEHHU B
OCYLIECTBICHHH MOLUCHHUYECKOW ONepaluy WIM B Cily4dasX, KOTAa NpPEBLILIEHbl YCTaHOBJIEHHBIE JIMMUTHI 110
Oneparusm.

5.6.7. YcranasnusaTh (M3MEHATH) TUMUTEL o OriepalpisM B MoJib3y 3akazuuka ¢ ucrons3osanueM BIIK B
3aBHCHUMOCTH OT YPOBHS PHUCKa, MPUCBOCHHOI0 3aKa3uMKy MU 3aKII0UEHUH U UCTIOIHeHUH Jlorosopa.

5.6.8. CaMocTOATeNbHO MPUHMUMATh PELIEHHE O HACTPOMKE CHCTEM MO BBIABICHUIO U MPENOTBPALIECHHUIO
MOILIEHHWYECTBa TpH coBepuernn Onepauuu ¢ ucnonb3oBanuem BIIK 3a ycmyru 3akasuuka, JeHCTByoLMe Ha
cropoHe Mcnonuu
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5.6.9. [IlepenaBate uH(bOpMalmio 06 Omnepauusax, COBEPLUICHHBIX MPH B3aUMOAEHCTBHU C 3aKa3uHKOM,
rocylapCTBeHHBIM opraHaM, banky, IInaTexcHelM cucTeMaM M WHBIM OpraHM3allUsM B ClydasX M MOpsJKe,
NpeIyCMOTPEHHBIX 3aKoHoAaTenbeTBOM PecryOnuku benapycs u (vnm) [pasunamu [TnatexHsix cucreM.

5.6.10. OGpabaTbiBaTh NpedOCTaBJICHHbIE MNEPCOHATBHBIE JTaHHBIE W HHYIO JIMYHYI HHQPOpPMALHIO
3aka3uMka M (WIM) ero npejcTaBuTeNiel, a Takke [InaTeNblUIMKOB, B TOM YMCIIE IyTE€M KCIOIb30BAHUS CPEICTB
aBTOMAaTH3alMK, JUIA Lejaed ucronaHeHus obs3arenscTB Mcenomnutens mo Hacrosiemy Jorosopy. OOpabotka
HEPCOHANIBHBIX JAHHBIX U HHOM TMYHON MHpOpMaLMH ocylecTBiseTcs FIcToHuTeIeM B OpsIKE, YCTAHOBJIGHHOM
HacToAlMM JloroBopom, 3akoHofaTenbeTBoM PecryGuku benapyce.

5.6.11. IlpuocTtaHaBnMBaTh OKa3aHWE YCIAyr MpPHU BBUBICHWH JOMYLIEHHBIX 3aKa3sdyukoM M (WIH)
[Tnardopmoii HapyweHuii cBouX obs3aHHOCTEl MO JIoroBopy, a Takke B cliyyae He MpeaocTaBiieHust HHbOpMaIuu
U JIOKYMEHTOB, MpPeNyCMOTPEHHBIX HactosuMm JloroBopom, ¢ yBemomjieHueM 00 3ToM 3aka3udmka M (WJIH)
ITnargopmel B TeueHue 1 (onHoro) pabouero qHs ¢ MOMEHTa IPUOCTAHOBJICHUS OKa3aHUS YCIyT.

5.6.12. B ciyyae BO3HMKHOBEHHS y 3aKa3uuKa 3aJO/DKEHHOCTH mepen McronHuTeneM NpHOCTaHOBUTH
okasaHue Yciayr v (wiu) Bemmatel B agpec 3aka3uMka 10 MOMEHTa [MOJHOTO IOTalleHHs HMeroleiics
3aJJOJDKEHHOCTH.

5.6.13. B omHOCTOpOHHEM MOpPSAKE OTKa3aThCs OT UCTIOJIHEHUS 0053aTeNbCTB 110 HacTosleMy Jlorosopy ¢
yBEIOMJICHHEM 00 5TOM:

[Tnargopmsl 1 Becex 3akazyuKoB - He MeHee 4eM 3a 90 (IeBsHOCTO) NHEeH 10 AaThl peKpalieH s JeHCTBUSL
Horogopa;

OTHENBHOro 3aKa3uuka - He MeHee, yeM 3a 5 (marh) pabouux JHEH O JaThl MpeKpalieHus AeHCTBUS
JIOrOBOpa B OTHOLLEHUU OTIEJIbHBIX 3aKa34HUKOB,

obecrieunB 3aBeplueHHe pacueToB No riatexxaMm (OmepaiysM), HMHULMUPOBAHHBIM B TEYEHHE CpOKa
nedictus oroeopa.

5.6.14. 3anpawmBaTh MHGOPMALMIO U JOKYMEHTBbI, HEOOXOIMMBIE Ul TMOATBEPXKASHUS (HHAHCOBOM
yCTOMYHBOCTH 3aKa34yMKa, COOIF0IeHUs TpeOOBaHMM 3aKOHONATENBCTBA O NPOTUBOAESHCTBIM JIEraJIu3alivy 10XO0/I0B,
TOJTY4eHHBIX PECTYIHBIM MyTeM, QUHAHCUPOBaHUs TEPPOPUCTHUECKON AEATEIIBHOCTH U PACIIPOCTPaHEHHUS OpPY KU
MaccoBoro nopaxenus (nanee — [IO/OT).

5.6.15. B cmyuae BbIABIEHHS Mopo3putenabHbix Omepauui, B T.4. Onepauuii, B OTHOLIEHUH KOTOPBIX
WUMEIOTCSI OCHOBAHHUS T0JIaraTh, YTO OHM COBEPIUEHB] B HapylleHHe TpeOOBaHUM 3aKOHOAATENBCTBA U HACTOSIIErO
Jlororopa, mpHOCTaHOBUTH OKa3aHHe yCJIyT 1o JJoroBopy YaCTUYHO WM MOJHOCTHIO C YBEJOMJIGHHEM (B T€UEHHUE
1 paGouero nHs) 0 naHHOM ¢akTe 3akazurka U IlmardopMsl.

5.6.16. TpeGosars y [lnardopmel obecrnieunTs OTKIIOYEHHE BO3MOXXHOCTU nepenaqu 3arpocoB B AIIK
«bulleiiny, kacarommxcs Onepauuii yepesz AIIK Ilnatdopmsl, B OTHOLIEHUH KOHKPETHOrO 3aKa3uuKa.

5.6.17. B ciyuyae HeBO3MOXKHOCTH 3a4uKciieHus Briruiatel camo3zansaTomy Ha BUpTyanbHyto BIIK 3akazuuka,
smutrpoBanHyio 3A0 «MTbank» Ha ycnoBusax tapupHoro miana «Kydap Kapra», no npuunHam, He 3aBUCSLLIIM
or HUcnonnurens, HcnonHuTens MMeeT NpaBO HHULMHUPOBATH BO3BPAT [EHEXKHBIX cpeacTB llnarenbmuky.
[Tomy4eHue oruiaTel 3a yciIyrd ApeHIBl B TAKOM CiTydae OCYIIECTBIsAeTCA 3aKa3uMKOM CaMOCTOATENIEHO criocobamu,
JIOTIOJTHUTEJIBHO COrJIacCOBaHHBIMU ¢ [lnarenpmukom.

B cnyuyae, korna WcnonHurens ocyliecTBUi BO3BpaT B MOPSAAKE, YCTAHOBICHHOM HACTOSLIUM IIyHKTOM, OH
He HeceT OTBETCTBEHHOCTH 3a IOC/IECTBUS MPOBEJSHUS TaKOro BO3BpaTa, B TOM uHcie 3a 11o0ble (UHAHCOBbIE
pacxozpl U YOBITKH, BO3HUKIINE Y 3aKa3uuKa.

[To OneparnwisiM Bo3BpaTa miara (Bo3HarpaxaeHue) MicnoaHuTens He B3MMaeTCs, paHee yaepKaHHas mpu oopaboTke
nepBoHadanbHOH Onepanny omiaTel wiara (Bo3HarpaxaeHue) MernonHuTens 3aka3duKy He BO3BPALLAeTCsl.

6. OBECIIEYEHHME UCIIOJIHEHUS OBA3ATEJIBCTB CTOPOH
6.1. [Tnardopma ob6s3yeTcst oTBeuats nepen VcrnonHuresneM 3a NojaHOeE, HaUleXKallee U CBOEBPeMEHHOe
UCIIONHeHHe 3aKa3yMKoM B Monb3y McenonHurens cBoux GpUHAHCOBBIX 00513aTeNbCTB 110 HacTosweMy Jlorosopy.
B stux uensx I[lnardopma o6s3yeTcs BBICTYNHTH MOpyuduTeneM IO obs3aresnbcTBaM 3akasuMKa Iepen
HcnonHuTenem, KOTopble MOTYT BO3HHKHYTH B Oy/yIleM, Ha YCIIOBUSX, IPEeLYCMOTPEHHBIX paszaenoM 6 Jlorosopa.

6.2. Ilnatdopma orBeuaer mepen McrnonHuTeseM B OTHOMIEHHH BceX (HHAHCOBBLIX 00f3aTebCTB
3aka3unka no nepeyucieHn0 HcnoiHATENIO CIeayIOIHX CyMM:

BO3BpATAa;
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- Onepaumii Bo3BpaTa oIuIaThl MO OCMOpeHHbIM onepauusiM (chargeback/dispute);

- Onepaunii Bo3Bpara miatexxei, olHOOYHO U (WIM) U3NHUILHE NepeyncieHHbIX McnonduTtenem 3akazuuky
(32 MCKJIFOYEHHEM CJTyyaeB OLIMOOYHOr0O W/WIH U3JMLIHEro MepeyuncsieHus, JOMyIIeHHBIX 110 BUHe McnonHuTens B
pesyinsrare c6oes Ha cropoHe AIIK McnonHurens wiu neiicteuii (6e3neiicTeuii) paboTHrkos Mcnonaurens);

- BO3HarpaxaeHus MIcmonHwurens 3a oka3aHHbIE YCIYyrM B COOTBETCTBMU C HACTOSIIMM JIOroBOpoM -
B CJIy4asX, Koraa McnosHuTens He BIIpaBe yAepxkaTh TaKOe BO3HAPKACHHE CAMOCTOSTENBHO B CBA3M C HATMYMEM
B OTHOLIEHUH 3aKa34MKa aKTyaJIbHOTO IUIATEXXHOro TpeOOBaHMA Ha CIHMCAHHE NEHEXKHBIX CPEICTB B GECCIIOPHOM
NOpAZIKE, BBICTABJIEHHOIO B aBTOMATU3UPOBAHHOM HMHQPOPMAIIMOHHONW CHUCTEME MCIOJHEHUS IEHEKHBIX
obszatensctB (AUC UJ10);

- IOKYMEHTaJIbHO MOATBEPIKACHHBIX IUTPadOB U UHBIX YOBITKOB, BO3HUKIIMX y McnomHuTes s B pe3yJibTare
NPUMEHEHUS K HeMY ITPa(HBIX CAHKLUH B COOTBETCTBUY C NpaBuiaMu [11aTeXHBIX CHCTEM, a TAK)XKE B PE3YJILTATE
npuBieueHus McronHuTens K OTBETCTBEHHOCTH BCIIGACTBHUE HEHCIIONHEHHS U (MITH) HEHAUIEKALIEro UCTIOHEHHUS
3aKa34MKOM CBOMX 0053aTeNIbCTB MO HacToseMy JloroBopy (nasiee — hHHAHCOBBIE 00SA3aTENBCTBA 3aKA3UMKA).

6.3. O6s3anHOCTE [1n1aTOPMBI N0 HCTIOIHEHUIO (HMHAHCOBBIX 0053aTE/IbCTE 3aKa3urKa BO3HUKAET B CIIydae
HEHCIIOIHEHUs (HEHAUIEXKAIIErO UCIOTHEHHUs) 3aKa3ulKOM 0053aTe/IbCTB 110 NepeurCcIeHHI0 UCTIONHUTENMO CyMM,
YKa3aHHBIX B ITyHKTe 6.2 HacTosmero Jloroepopa.

Jna ueneit ucnonHeHus obs3aHHocTH [InatdopmMel Kak mopyyHTeNs MO KHEUCIIOMHEHHEM (HEHALIEKAIUM
WCTIONIHEHMEM) 3aKa34MKOM 00sA3aTesIbCTB 10 NEPEUMCICHUIO VICTIONMHUTENI0 CYyMM, YKa3aHHBIX B IMyHKTe 6.2
HacTosmero Jloropopay», NMpU3HAeTCs HemepevuciaeHue (Kak IMONHOe, TaK M YacTHUYHOE) JEHEXKHBIX CPEACTB B
YETBIPEXIHEBHBIN CPOK ¢ MOMEHTa yBenoMieHus: HMenonnurenem 3aka3unka 06 06pa3oBaHUU 33[0/KEHHOCTH I10
COOTBETCTBYIOLEMY 00513aTebCTBY M HEOOXOAUMOCTH ee MOTalleHHs.

B ciyuae ncnonHenus 3akazuMkoM cBOMX (PUHAHCOBBIX 00s3aTenbeTB o JloroBopy yactuuHo, [Tnardopma
oTBeuaeT nepen McnonHuTesneM B yacTH, He UCTIOJHEHHOM 3aKa3YUKOM.

6.4. IInatpopma HeceT COJHAAPHYI0 OTBETCTBEHHOCTh mnepen VcmonHutesem (B TOM ke 0ObeMe, UTO U
3aKa34yMK) B OTHOLIEHHUH BceX GHHAHCOBBIX 00s3aTebCTB 3akaszuuka nepen McmonnureneM, u 06s3aHa OTBEYATh
nepen McnonuuTeneM 3a ucnosnHeHue obs3atenseTs 1o JloroBopy B TOM ke 0O0beMe, YTO U 3aKa3uuK.

6.5. KIInardopme, ncnonHusiuei prHaHCcOBbIe 00s13aTenbeTBa 3aKkazyuka nepen McnonHuresnem, nepexoasT
BCE MPEIyCMOTPEHHBIE 3aKOHOAATENBECTBOM IPaBa KPeAUTOpa MO OTHOLICHHIO K 3aKa3uKKy, B TOM YUC/IE B YaCTH
npeabsABIeHHs TpeOOBaHUsS O BBIIIATE CyMM B pa3Mepe UCIOiHeHHbIX [lnatdopmoii 3a 3akasurka GpUHAHCOBBIX
obs3arenscts no Jloropopy. Co nHs mepexojga Takoro mpaBa TpeboBanus Ilnardopma mpuoGperaer npaso
NpeIbABIIEHHs PErpeccHOro TpeboBaHus K 3aKa3uHKy.

6.6. CTOpOHBI yCTaHOBUIIH CJIELYIOLIHH MTOPSAIOK B3aUMOJISHCTBHUS B paMKaX OTHOLICHUH MOPYYHUTENbCTBA:

6.6.1. Ilpu BO3HMKHOBEHHMH 33JOJDKEHHOCTH 3aKa3uWKa, BO3HUKIIEM BCIEACTBUE HENOCTATOYHOCTH
(otcytcTBus) Ha CnenmanpHoM cuere McnonHuTens AeHEeXXHBIX CPeACTB, HEOOXOMUMBIX Ui YACPIKAHUS CYMM B
OTHOILEHNWH KOHKPETHOr0 3aKa34yMKa, YCTaHOBJIEHHBIX NMOAMYHKTOM 5.6.5 JloroBopa, McnonHutens HanpasiseT Ha
SJIEKTPOHHYIO MOYTYy 3aKa34yMKa, yKa3aHHYIO B 3asBKe, M 3JIEKTPOHHYIO nouty [Inatdopmel, mpenycMOTpeHHYIO
nyHkTtoM 8.3 Jloroeopa, yBe1oMJIEHHE O BOSHUKHOBEHUM 3a10JI2KEHHOCTH;

6.6.2. IIpu ucnioIHEHUH B YCTaHOBJICHHBIH CPOK 0053aTeNbCTB 3aKka3urK B TedeHHe 1 (0HOro) IHS U3BEIAeT
Hcnonuurens u Ilnardopmy 06 ucronHeHHH 00S3aTeNILCTB IO BJIEKTPOHHOM MMOYTEe IMyTeM HAIpaBlIeHHs
COOTBETCTBYIOILETO IMHUCHMA;

6.6.3. B ciiyuae HeucnonHeHHs 3aka3udukoM TpeOoBaHui McrosiHuTens B yCTaHOBJIEHHBIH B m. 5.1.15
Horosopa cpok, McnonHuTesns HanpapiseT Ha 3JIeKTPOHHYIO rnoyty [lnaTdopMsl, MpeaycMOTpeHHY O MyHKTOM 8.3
JloroBopa, TpeboBaHHE O HEOOXOJWUMOCTH TOTAIICHUS 3aJO/DKCHHOCTH 3aKa3uhKa C yKa3aHHEM CIIeQyHOLIUX
uMmeromuxcs y McroiHuTe s JaHHBIX :

1) s cymm no onepanusiM Bo3BpaTa: cymMma obs3aTenscTBa (TpeboBaHus), cBeneHus oo onepauuu: RRN, nara
u cymma Ornepauuu orulaThl, HaMMeHoBaHHMe (MaeHTH(duUKaTop) 3akasuuka, WHMoOpMalKs (IOKYMEHTHI),
MOATBEPIXKAAIOLINE OCHOBaHHs [Ulsl BO3BpaTa’; cBeleHus 0 TpeGOBAaHWM MCIIOJNHUTEN K 3aKa3uMKy M CTaTyce ero
HCTIOJIHEeHHUS.

2) s cymMMm no ocniopeHHbIM onepanuam (chargeback/dispute): cymma oGs3atenbetBa (TpeGoBaHus), CBEACHUSA
06 onepauu: RRN, mara u cymma Onepaiyu oruiatel; HauMeHoBaHue (MaeHTHUKATOp) 3aKkazyuka; nHhopMaLus
(moKyMeHTBI), MoATBepKAAtoIIKe (aKT ocrapuBaHUs WK (HaKT NPUHATHA pelleHus GaHKOM/TUIATEXXHOU CHCTEMOMN
0 CIIMCaHUM JIEHEXKHBIX CpecTB B rois3y deprkatens BITK, o Bcem stanam nenouku; peectp banka o Onepaiusm,

3 Hndopmanuto (TokymeH
4 3peck U nanee nox

, Meromuecs y ITnatgopMel, npenocTaBiaTs He Tpedyercs.

OpMauuei (I0KyMEHTaMH) IOHUMAIOTCs, B TOM YHUCIIE, JaHHbIE MH(OPMALIMOHHON cHcTeMbl MicnonHuTens.
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rae ykaszaH (akT cnucaHus, nuceMo oT banka (nmpu Hamumumu y McmonHurens); cBeneHus o TpeGOBaHWM
Hcnonnutens k 3akaz4quKy M CTaTyce €ro UCTIOMHEHHUS.

3) mas cyMM N0 omepanmusM Bo3BpaTa IUIaTekedl, OMMO0YHO H (WJIH) H3JIMIIHE IepPeYHCIEHHbIX
Hcnoanntenem 3aka3umky: cymma obs3atenscTBa (TpeOoBaHMSA);, cBeleHUs 00 omnepauyu: AaTa U CyMMa
U3JIMIIHETO IIEPEYUCIICHUs OEHEXXHBIX CPEICTB; HaMMeHoBaHUe (MAeHTHUduUKaTOop) 3aka3zuuka, HHpOpMAIWs,
TIOATBEPIKAAIOIIAs OIMHOOUHBIR U (WIIM) M3NULIHUN XapakTep mepedrcieHus (Npu ee Hanmuuuu y McnonHutesns),
KOIKs MUIATEXKHOTO MOPYYEHUs; CBeIeHUs 0 TpeOoBaHuu McnonHurtens Kk 3aKa34yuKy U CTaTyCe ero UCIOJHEHHS.

4) naa cymm BosHarpaskaeHus McnoJiHuTe s 32 oKa3aHHBIE YCJIYrH B cooTBeTcTBHH ¢ JoroBopom: cymma
obs3atenscTBa (TpeboBaHUs); cBefeHUs 06 omepauuu: RRN, ngata u cymma Omepauyu OIUIaThl, HAUMEHOBAHKE
(upentudukarop) 3akasumka; noarBepkaeHue HaxoxaeHus B AWC WO (yBemomieHnue oOT 3aka3uuka,
yBeiomiienue ot Mcenonuurens (ecnu 3akaz4yuk He YBEIOMMI), CKAH WIIM BBINTUCKA U3 CBEJCHHM, COAepIKalUiics B
AWC HUJIO); cenenus o TpeboBannu McrnonHuTe s K 3aKa3uuKy M CTaTyCce ero UCIOJHEHHUS.

S) Aas cyMM JOKYMEHTAJIbHO NOATBEPKIEHHBIX ITPagoB U HHBIX YOBITKOB, BO3HUKIIKX Y McnonHuTe s
(npeabsiBaeHHBIX K ynjiaTe McnoJIHHTeN10) BCJIEACTBHE HEHCIIOJTHEHUS U (MJTH) HeHA/lJIe)Kalero HCoTHEeHH
3aKka34MKOM CBOHX 00513aTeJIbCTB N0 HacTosimemy JloroBopy: cymma obszatenbcTBa (TpebGoBaHus); JOKYMEHTHI,
NOATBEPKAAIOIIME BO3HUKHOBEHHE H (WIH) (QakTuieckoe HeceHHe (TIpedbsiBIEHHE K yIulare) YOBITKOB
Hcnonuurenem, NOKyMEHTBI, NOATBepXkIarolye (akTHUEeCKoe HEUCIOJHeHHe (HEeHa/sexallee HCIOJHEHHe)
obs3arenseTB 1o JloroBopy (nmpu MX Hajiu4uk y VICTIONHUTENs): MOCTAHOBJIEGHHS TOCYTapCTBEHHBIX OPraHoB,
yBenomieHus (TpeGoBaHus) ot baHka, BBINKMCKY U3 JAHHBIX MH(POPMALIMOHHOH CUCTEMBI, MHbIE CBE/ICHHS; CBEICHHS
o Tpe6oBanuu McnonHurens K 3aKa34yuKy U CTaTyCe ero UCTIOHEHHS.

ITo cornacoBanuto [Tnarpopmer ¢ Ucniomnurenem [Inatdopme MoxeT npeaocTaBiATbes U HHAS HEOOX0oauMast
MH(pOpMalKs, He MPeAyCMOTPEHHAsI HACTOSIIUM ITyHKTOM.

6.6.4. B cimyuae HercrnonHeHHs QUHAHCOBBIX 00s13aTeNbeTB 3akazunkoM [lnatdopma obs3aHa UCTIONHUTE 3a
3akazuuka ero UHAHCOBBIE 00s3aTeNIbCTBA B TeueHUe S5 (MATH) OAaHKOBCKUX AHEH C AaThl, CleAyIoleil 3a QHEM
nony4enus Ilnardopmoil coorBeTcTByroliero TpeboBanus ot McnomHurens, myTeM O€3HATHMYHOTO MepevrcIeHUs
JeHexHbIX cpeacTB Ha CrienyasbHbIl cuet MenonHuTtens, npeaycMOTpeHHbIH HacTosmuM JJorosopom.

6.7. B ciyuae OJHOBPEMEHHOIO NEPEYMCIIEHHS CYMMBI 3aJ0JDKEHHOCTH CO CTOPOHBI 3aka3uuka |
ITnardopmel, McnonHuTens npuHUMaeT UCTIONHEHHe 0043aTebCcTBa, MPOU3BEACHHOT0O 3aKa3uluKoM, U MPOU3BOAUT
BO3BpAT JICHEXHBIX CPEACTB, nepeunciaeHHbix [Inardopmoii, B anpec [Tnatdpopmsr.

B cityuae nepeunciieHus CyMMBI 3aJOJDKEHHOCTH 3aKa34MKOM Iocje MPUHATHS McronHuTeieM Haisexaiiero
ucrionsHenus ot [Inardopmel kak nopyuurens, Mcnonnurens o6s3aH o6ecneunTh BO3BpAaT AEHEKHBIX CPENCTB
3aka3zuuKy, a 3aka3yuk 00s3aH OCYLIECTBUTH IepeuuciieHHe 3al0/pKeHHOCTH Ilnardopme nmo GaHKOBCKUM
peKBU3UTaM, YKa3aHHbIM B Jlorosope.

7. HOPSJIOK ITPUEMA ILIATEXEW. CTOUMOCTH YCJIVT U IIOPSTOK PACYETOB

7.1. CTOpOHBI yCTaHOBWIH CIEAYIOLIUI MOPSAIOK MpHUeMa IUIaTexe:

- s ocywectBienus Onepauun oruiatel [Inatgopma otobpakaeTr B cBoeM MHTepdelice MHGOPMALHMIO O
cymme Onepauuu oratsl U nepenaet B AIIK HMenonnutens nHdopmaluio 0 Ha3HAYEHHH IJIaTeXa U CTOMMOCTH
npenoriatel 3a ApeHny B Oenopycckux pyOunsx, mocie yero nepeHanpasiseT [lnaTenplyka Ha IUIaTEXHYIO
ctpanuly Mcnonnurens; '

- WcnonHurenp Ha IUlaTeXXHOH cTpaHule oToOpaxaeT [Inarensuky uHbopManuo o cymme Onepauuu
orutatel B GeJIopyccKuX pyoisx;

- AIIK HcnosiHuTess HampasiseT aBTOPU3ALMOHHBIN 3allpoCc Ha CIHCAaHME NEHEXHbIX cpeacTts ¢ BIIK
Hepxatens BIIK B 6enopycckux py6isix B baHk;

- 3auucnenre cymmbl Omnepanuu oruiatel, nonydeHHoi ot [epxartens BIIK na CrneunaneHbifl cuer,
NPOU3BOJUTCS B OEJIOPYCCKUX PyOsX.

7.2. Bamrotoii Jloroopa siisttorest Oenopycckue pyonu. Beimuiata ocyiectsnserca McnonnureneM B
noJis3y 3akasuuka B 6enopycckux pyossx.

7.3. OTyeTHBIM NIEPUOIOM OKa3aHHs YCIIYT 10 HacToseMy Jloropopy sBiseTCA KaleHAAPHBIM MECALL.

7.4. Boznarpaxxnenune HWcnomaurtens 3a OTueTHbIA MEpUOJ pACCUMTBHIBAETCS OT CYMMBI KaXAOH

ycrieltHo obpaboranHol Omnepaiyu oriatel B G6esopycckux pybisx mo npuHaTeiM Mcenonnutenem Onepauusam
OIUIaThl, YMHOXK€HHOW Ha CTaBKy BO3HarpaxaeHus McrnonHuresns.

CraBka Bo3HarpgKieHus McrnonHuTens 3a okasaHHble yciyru coctasisiet 3 %o.
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Bosnarpaxnenue McnonHutens B3uMaeTcst B MOMEHT 3a4uciieHus cyMMbl Orepaiyu omiaThl, Moy Y€ HHOM
ot Hepxarens BIIK B none3y 3akasuuka, Ha CrielMa bHbIN CYET.

ITpu pacuere cyMM BO3HArpakaeHus OKpYTrJIeHHUe MPOU3BOAUTCS A0 ABYX 3HAKOB MOCJE 3aMiATON METOIOM
MaTeMaTUYECKOTO OKPYTJIEHHS B CIIeLYIOIIEM MOpsAKe: B POOHOM YacTH BO3HArPaXKACHHUS YE€TBEPTHIN 3HAK I10CIIE
3anAToN oTOpaceiBaeTCs; eciy ApoOHas YacTh TPEThEro 3Haka cocTariseT meHee 0,5 Lenoro, To CyMmMa BTOPOro
3HaKa YMEHBLIAETCs A0 LIeJIOro 3Ha4YeHHs; ecly JpobHas 4acTh TPEThero 3Haka coctasiiser 0,5 1esioro sHaueHus u
Ooree, To cyMMa BTOPOrO 3HaKa YBEJIMYHUBAETCA [0 LIEJIOrO 3HAYECHHS.

Ha paty saxmouenus [orosopa croumocts ycnyr Mcenonuurens e Bmouyaer HJIC. OcHoBanue st
ocsoboxaenus ot HJC: mynkr 27 Ilonoxxenus o Ilapke BBICOKMX TEXHOJOTHH, yTBep)KaeHHOro Jekpetom
Ipesunenra Pecriy6nuku Benapyce ot 22.09.2005 Ne 12.

7.5. ITo Onepauusam Bo3BpaTa riata (Bo3HarpaxaeHue) MicnomHurens He B3UMaeTCs, paHee yep kaHHas
npu obpaboTke nepBoHayambHOM Omnepanuu oriatel iata (Bo3HarpaxaeHwe) Hcronuurtens 3aka3dyuky He
BO3BpallaeTcs.

7.6. Bosnarpaxxgenue Mcnonnurens 3a okazaHHbIe 110 HacTosieMy JloroBopy yciayru ynepKuBaeTcs
Hcnonuurenem u3 cymm Onepauuii ortatsl, npuHATeIX Mcnonnurenem Ha CrienyanbHbli cyet oT [lnarenpbumKkos
B NOJIB3Y 3aKa3yuKa.

7.7. IlepuomuuHocTh OocylecTBieHUsl Brimnar cymm mnatexeil, npuHaTeix McrnonHuteneM B MONB3Y
3akazyuka oT IlmarensmykoB: He mo3fHee S (mATH) GAHKOBCKHX JHEH, ¢ MOMEHTa 3a4MCIICHUS YKa3aHHBIX
JICHE)XHBIX cpelcTB Ha CrniennanbHbli cuetr Menonnurens.

7.8. Beinnatsl nepeuncistorces Menonaurenem:

7.8.1. ana 3aka34yuKoOB, KOTOpble SIBJISIOTCS HPHANYECKHMH JIMOAMH H HHINBHIYAJbHBIMH
NpeINPHHAMATEIAMH - Ha PacyeTHBIN cueT 3aKa3urKa, yKa3aHHbIH UM B 3asBKe;

7.8.2. pnsi 3aKa34uMKOB, KOTOpbIe SABJISIOTCH caMO3aHATBHIMH - Ha BupTyaibHyto BIIK 3akasuuka,
smutupoBanHyo 3A0 «MTbaHk» Ha ycnosusax TapudHoro miaHa «Kydap Kapray.

B cnyuyae HeBO3MOXKHOCTH 3auHcieHus Beiruiatel Ha BupTyanpHyro BIIK 3akazuuka, 3MUTHpOBaHHYIO
3A0 «MTbaunk» Ha ycnoBusx Tapudnoro miana «Kydap Kapra», Wcnonnurens pykosoactByercs m. 5.6.17
Horogopa.

7.9. ®akT oOKasaHMs YcoIyr 1no  HacrosimeMmy JloroBopy B TeueHHE  BCero - CpoKa
ero AeiicTBYs NMOATBEPKAAETCS aKTaMU 00 OKa3aHHBIX yciyrax (majgee — AKT) 3a COOTBETCTBYHOIIMH OTUeTHBIN
NEpUOZ, KOTOpblE COCTaBIAIOTCA M moanuckiBatorcs Kaxnod u3 Cropon (McmonnurenemM u 3aka3zdukoMm)
€IMHOJMYHO B COOTBETCTBUM C 3aKoHonatesbcTBOM PecryGnuku benmapyce (cratbs 10 3akona PecryGnuku
Benapyce «O OyxranTepckoM yueTe M OTHETHOCTM», IyHKT | MOCTaHOBJIEHUS MuHHCTepcTBa (DUHAHCOB
Pecry6nku benapycs ot 12.02.2018 Ne 13 «O earHONMYHOM COCTaB/ICHUH NEPBUYHBIX YUETHBIX IOKYMEHTOBY) B
NOpsIAKE, YCTAHOBJIEHHOM I1.II. 7.9 -7.13 HacTosmero JJorosopa.

7.10. He nozpxee 10-ro umcna mecsua, CIEAYIOIIEro 3a OTYETHbIM, McronHurtens ¢opMmupyer u
HarpaeiseT 3aKa34yuKy 110 JIEKTPOHHOM 1mouTe AKT 3a YCJIyrd, OKa3aHHbIE B OTUETHOM MecdLe, 10 GopMe COrIacHO
ITpunoxenuro Ne 4 x HactosimieMy Jlorosopy. laToii moiydeHus: AkTa 3aKa3uuMKOM SIBJISICTCS J1aTa OTIIPABKH aKTa
Ucnonuurenem.

Pasmep croumocTtu Yenyr, okazanHeix McnosHuTtenemM, paccuutbiBaercs VCMomHUTENEM caMOCTOSTENEHO
Ha OCHOBaHHWH JaHHEIX, nomyueHHbIX u3 AIIK «bullefiny.

7.11. B Axte UcnonHutenem yKa3bplBaloTCA:

- JaHHble 00 obLuei cymme ruiatexei, npuHaTeix Mcenomnurenem ot [InarenbiunkoB B agpec 3akazdyuka Ha
CrneunanbHblii cyeT McnonHuTeNns 3a OTYETHBIN MEPUOS;

- CTOMMOCTb YCIIYT, OKa3aHHbIX McronHuTeneM (Bo3HarpaxaeHue HMenonnurens).

B cnyuae Hanuuus y MicnosmHuTeNns TOKyMEHTaIBHO MOATBEPXKISHHOrO yiepOa, BKtoyas mrpadsl, HHbIE
IUIATEeXH, yiiaueHHole VcnonmHurtenem u (unu) yaepkaHHele ¢ McronmHurtens B OeccriopHOM TNOpsSAKe H3-3a
HapylleHus: 3aKa3uuKoM YCJIoBUH Hactosmero Jloroeopa, TpeboBaHuii 3akoHonarenscrBa Pecybnuku benapycs,
npaBun llnaTtexHeIx cucreM, B AKTe yKa3blBaeTcs TakkKe W CyMma yilepOa, MOJyIexalnero BO3MEIISHHUIO
3aKa3unKoM.
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7.12.  Ilpum HenosmyuyeHUU 3aKa3ulMKoM AKTa B TeUE€HHE CPOKa, yKa3aHHOro B noAmyHkTe 7.10 HacTosmero
Horosopa, 3aka3urk 00s13aH cooOIUTE McnomHuTeMO Mo 3JeKTpoHHOM noute: buh@bepaid.by o Henomy4eHun
Akxra.

[Ipy HannumK y 3aka3urka MOTHBHPOBAHHBIX BO3PXKEHUH OHM JIOKHBI ObITh HanpasneHsl McnonHuTeso B
TeueHue S5 (msaTu) paboumx AHEH ¢ MOMeHTa TMoJiyyeHus AKTa Ha ajpec dJIeKTpOHHOH mnoutsl WMcnonnutens:
buh@bepaid.by. IIpu 5TOM MOTHBHUpPOBaHHBIE BO3PaXKEHUs, HAIMpPABJICHHbIE 3aKA3UMKOM TI0 3JIEKTPOHHOM MOYTE,
CUMTAIOTCS OTIPABJIEHHBIMU HaJUleXalluM o0pa3oM TOJNBKO MNPH YCIOBMHM, UTO McmonHuTtenb MOATBEpAMIT HX
TOJTy4eHHE OTBETOM Ha 3JIEKTPOHHYIO TOUTY 3aKa3uuKa.

7.13. Ecnu B cpok mo 15 ducna mecsla, cleyromero 3a OTYETHBIM, McrmomHUTEN b He MOMYyYMsl OT
3aka3uuKa cooOLIeHHe O HEeMOMyYeHHH AKTa, a TaKKe TIPH OTCYTCTBUM MOTHBUPOBAHHBIX BO3paKEHUN 3aKasunka
1o AKTy, IpeACTaBIEHHBIX 3aKa3uMKOM Ha 3JIEKTPOHHYI0 routy McrnonHuTens, okazaHHble McnonHuTenem ycnyru
CUHMTAIOTCS NOTy4YeHHBIMU 3aKa3uMKOM B MOJTHOM 00BeMe, KaueCTBEHHO U B CPOK, U MOJUIEXKAT OIiaTe 3aKa34uuKoM.
B Takom cmyuae AKT cuuTaercs  corjacoBaHHeiM ~ CTOpOHAMH M MOJJICKHT  TMOJIIHUCAHHIO
Hcnonnurenem/3aka3uukoM B OTHOCTOPOHHEM MOPSAKE.

7.14. B cnyuae, ecid Bo3HarpaxkaeHue VcmonmHurens 3a OKa3aHHBIE YCIyrH He OBUIO yIOepaHo
Hcnonnutenem B cooTBeTCTBUM C ILII. 7.6 JloroBopa, oruiata OKasaHHBIX McHoiHHUTENIeM yCiIyr OCyLIeCTBIISEeTCS
3axka3uuKoM B TeueHHe S (MaTH) pabounx AHel co AHA MOody4eHus Takoro Akra. Yciayru McnomHuTeNs cuuTaroTes
OIUIAYEHHBIMM C MOMEHTa 3auyMCIIeHHs BO3HarpaxiaeHus VcromHuTens Ha pacyeTHbl cuerT Mcmonmnurens,
yKa3aHHbIH B HacTosweM JloroBope.

8. KOMMYHMKAIINH CTOPOH

8.1. CropoHsl cornamarorcss 06 UCMOb30BAaHUU B OTHOLUEHUAX N0 J[oroBopy mepenucku nocpeAcTBOM
JIEKTPOHHOM MOYTBHI.

8.2. OmnextponHeiMH agpecamu HcmonmHutens s OQULMAIBHON MEPENUCKH, SBISIOTCA CIEIyIOIINe
anpeca:

buh@bepaid.by
OtnpaBneHne W nonydyeHHe  AKTOB;,  OOMEH =

uHbopManMeii W OOKyMEHTaMH, KacarollUMHCH
MPOBEJICHHs PACUETOB

o kufar@bepaid.by
BzauMmozelicTBue M HampasjieHHe HWHpopMaLuu B

COOTBETCTBHH C I[OFOBOpOM

help@bepaid.by
TexHuueckas moaaepxka =

kufar@bepaid.by

[TonmyueHHe JOKYMEHTOB U 00OMEH MHOM HHpopMauuel

8.3. OnexrtpoHHBIMH aapecamu Ilnardopmbel A OPUIMANBEHON NEPEeNMCKH, SBISIOTCA CIEoyHOIIUe
ajpeca:

finance(@kufar.by
irvna.shestak@kufar.by
nadzeya.neviarouskaya@kufar.by

BzanmopeiictBue M HampasieHHe HHOpMaLMU B
COOTBETCTBUU ¢ JloroBopoM

TexHuueckas MoaaepIKKa unicorn{@kufar.by

cs(@kufar.by

Honyqeﬂne AOKYMCEHTOB U 00MEH MHOM I/IH(bOpMaIll/IeI/I un icom@kufar.by

8.4. DOmnektpoHHble aapeca 3akasuuka i OQULMATIBHOM NEPEenuCKH, OTIPaBIEHUS U IOIyHeHHS
JOKYMEHTOB YKa3bIBAIOTCs 3aKa34MKOM B 3asBKe.

8.5. CTOpOHBI MPHU3HAIOT, YTO MOTyUEHUE W/WIKM OTIIPaBKa 3JIEKTPOHHOH MOYTHI ¢ yKa3aHHBIX B ITYHKTaX
8.2 - 8.4 Hactosmero Jlorosopa aapecos, sBisetcs obuipaibHoil nepenrckoit CtopoH. CTOPOHBI COTIACHINCH
CUUTATh, 4TO (aKT OTMPABKU JOKYMEHTOB C YKa3aHHBIX B HacTosiieM J[oroBope aapecoB 3JIEKTPOHHOW MOUTHI
TIO3BOJISIET JOCTOBEPHO YCTAHOBHTD, YTO JOKYMEHTBI HCXOASAT OT COOTBETCTBYIOMIEH CTOPOHBI.

8.6. Croponsl 00s3y10TCs 06ecnednTs AOCTYN K aJpecaM 3JIeKTPOHHOM MOYTHl, yKa3aHHBIM B ITyHKTax
8.2 - 8.4 nacrosmero Jloroopa, TONBKO YIOJIHOMOUYEHHBIM Ha COBEPLUEHUE COOTBETCTBYIOIUMX ACHCTBUI TULIAM.
CTOopOHBI 0053yIOTCS €XKEIHEBHO MTPOBEPSTH CBOU SJIEKTPOHHbIE MIOUTOBBIE SAIIKUKH, YTO SABJIIETCS rapaHTHEH TOro,
YTO YNOJTHOMOYEHHOE Ha BEACHUE MEePENrcKH (McnoiHeHue JJorosopa) JIMLO OTKPBUIO U MPOUJIO COOTBETCTBYIOILEE
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NMCEMO B TedeHue 24 4YacOoB C MOMEHTAa OTIIPABKM TAKOrO YBEOOMIIEHHS, 33 MCKIIIOYEHHEM Mpa3gHUYHBIX U
BBIXOJHBIX OHEH.

8.7.  CropoHBl BIIpaBe 3aMEHUTh ajipeca 3JIeKTPOHHOM nouTel CTOPOH, yKa3aHHblE B J[oroBope, ImyTeM
HanpaeJeHUs yBefioMmsieHus apyrum Ctoponam Jloroeopa ¢ ykazaHHeM HOBOTO aJipeca 3JIeKTPOHHOH MOUTHI U JaThl,
C KOTOpO¥ JaHHBIN afpec OyaeT cuMTaThCs aKTyaJIbHBIM, 1A LieNei HacToswiero Jlorosopa.

9. OTBETCTBEHHOCTDH CTOPOH

9.1. 3a HeHCIOJIHEHHE WIM HEHaAJIeXkKallee UCIOIHEHHs 0053aTeNIbCTB, MPEAyCMOTPEHHBIX HACTOSLIMM
HorosopoMm, CTOpoHBI HeCyT OTBETCTBEHHOCTbH B COOTBETCTBUM ¢ HactosamuMm JloroBopom U (wnm)
3akoHoJaTenscTBOM Pecry6iuku benapyce.

9.2. IlpsmMoH [NOKyMEHTaJIbHO NOATBEPXKACHHBIH yiepO, moHeceHHbIi CTOpoHOH BeieacTBUE
HEHCIIONHEHNs WIIM HEHAUIeXKAllero MCIOMHEeHUs yCIoBUM HacToswero Jlorosopa apyroi u3 CTOpoH, MOATIEXKUT
6e3yC/IOBHOMY BO3MEILEHHIO BUHOBHOH CTOPOHOM B COOTBETCTBUH € 3aKOHOAaTelbcTBOM PecryOnuku benapyce.
VYnymieHHas BbIroJa BO3MEILEHHUIO HE MOJIEXKHUT.

9.3. Meps! oTBeTcTBeHHOCTH CTOPOH, HE NMpEedyCMOTpEeHHbIe B HacTosweM Jloropope, MpUMEHSIOTCS B
COOTBETCTBUHU C 3aKOHOZAaTeNbcTBOM Pecry6nuku benapyce.

9.4. CTopOHBI HECYT OTBETCTBEHHOCTH B IOJIHOM 00beMe 3a eiicTBus (6e31eHCTBHSA) CBOMX COTPYAHHUKOB,
HapyLIAOLIMX MOJ0KEHUs HacTosero Jlorosopa.

9.5. HcmnonHuTeJ b He HECET OTBETCTBEHHOCTH repen 3akazuukoM, [Inatdopmoii 3a mobsie yObITKY,
BO3HMKIINE BCIICACTBHUE:

1. cboeB u omnbok B pyHkimonupoanun AITK HcenonnuTtesns, eciy TakoBble SBISIOTCS CIEACTBUEM
HeHaJJIeKallero OKa3aHWs YCIYr TPEeThUMH CTOpOHaMH (ONepaTropaMM KaHajloOB CBA3HM, MOCTaBIIMKaMU
BJEKTPOIHEPTHH 1 T.A. );

ii. HEHA/IJIeXKAIEero BIMOTHEHHS CBOMX 0053aTeIbCTB M0 HAacTosIEeMY JJoroBopy B CBs3U co cO0sIMU B
nepenaue uHpopmauuu, BosHukiuMu 1o BuHe ATIK ITnatdopmbl, 6aHKOB M UX MPOLIECCUHIOBBIX LIEHTPOB;

iii. B CJTyyae HEBO3MOXKHOCTH coBepiieHuss OTiepalliy OTIaThl B CBS3H C MPEBBILLICHUEM YCTaHOBJIEHHbIX
JIMIMHUTOB, OTKa30M B COBEPLICHHH IJIATEXKa, l'lpl/l'—II/IHOI/l KOTOPOTI'o CIIY>KHUT HaXOXIACHUE PEKBHU3UTOB HJ’[aTeJ'lelI/IKa
B «YEPHOM cITHCKey» HCTomHuTeNs, a TakKe B COOTBETCTBHM C MpaBWiaMH (poa-moHuTopuHra Mcenonnurens,
Tpe6OBaHI/IHMI/I npaBui [I1aTe)XHBIX CUCTEM WIIM 0TKa30M O0aHKOB-OMHUTEHTOB K MEPEUYHCIIEHHIO JeHEXKHBIX CPEJICTB;

iv. B Cilyyae mpeaBapurensHoro (3a 2 (nBa) pabounx AHs) yBenomieHus McnonHutenem 3akasyuka U
[TnatdopMel 0 MPUOCTAHOBIICHUH OKa3aHHs yCIIyT M0 JIoroBopy Ha CpOK, yKa3aHHbIH B TAKOM YBEJOMJIEHHH, B CBA3H
¢ HeOOXOIUMOCTEIO MpoBeieHHs perjaMeHTHbIX pabot B ATIK HMcnonnutens.

9.5.  Ha mpoTskeHHH Bcero cpoka JeiicTBus Hacrosuiero Jlorosopa, a Taroke B TeueHue 360 (TpexcoT
IIECTUIECATH) KaJeHAapHbIX JHEH ¢ MOMEHTa MpeKpalleHHs ero neicTBus, 3aka3uuk oOs3yercs B TeueHue 10
(mecstr) pabouunx JHel mocse noydeHus opuurasbHoro Tpebosanus ot Mcrnonnurens BosmMecTuts Menonnurento
NpUYMHEHHBI eMy IO BHHE 3aKa3ulKa JOKyMEHTaJbHO MOATBEPXKAEHHBIH pealbHbl yiiepd, BO3HMKIIMIH
BCJIEICTBHE HEBO3MOXXHOCTHU yAepxkaHus HcrmomHurteneMm y 3aka3uuka CyMM, YCTAHOBJIEHHBIX HOYHKTOM 5.6.5.
Hactosuiero Jlorosopa

9.6. 3aka3ynK HeceT OTBETCTBeHHOCTh 1epen VcrnonHurtenmeM B pasMepe JOKyMEHTAJIBHO
HOTBEP)KIEHHBIX YOBITKOB (B TOM 4KcIe, (HO HE UCKITFOUMTENBHO) ITpadoB baHKOB, rocy1apCTBEHHBIX OPTraHOB U
ITnaTesxHBIX CUCTEM 3a:

9.6.1. moCNencTBUS MPEJOCTABJICHUS HEAOCTOBEpHOH HWHQOpMaLuK (OOKYMEHTOB), 3alpalliBaeMoi
Hcnonnurenem,

9.6.2. ocyuecTBiIeHHe 3aKa3uMKOM HECOTJIACOBAHHBIX BUIOB NEATEIFHOCTH U (M/IK) OCYIIECTBICHUE UHBIX
HapylleHu# 3akoHojaTenbcTBa PecryOnuku benapych, AeHCTBHUH MO OTMBIBAHHIO JAOXOZAOB, MOJyYEHHBIX
MPECTYIHBIM MyTEM WM JIerajiu3alieil JOX0A0B, MMOyYeHHBIX MPecTyNHbIM MyTeM, I1pasun IlnaTexxHbIx cucTeM;

9.6.3. HeuHdopmupoBaHue (HecBoeBpeMeHHOe UHpOpMupoBaHue) HicronHurens o ToM, 4To y 3aKa3uuKa
HUMEIOTCs HEUCIIOJIHEHHBIe IeHeXHBIe 00s3atenpcTBa B AUC HUJTO.

9.6.4.  OTCYTCTBME aKTHMBHOI'O YYacTHs B PaCCMOTPEHHHU CHIOPHBIX OMepaluii (CBoeBpemeHHoro U TIOJIHOTO
NpeIoCTaBlIeHus 3anpamnBaeMoii Mcnonuurenem nHpopmalum); :

9.6.5. _HECBOEBPEMEHHOE BO3MELIEHHWE CyMM, YCTaHOBJIEHHBIX MOAMyHKTOM 5.6.5. Jloroeopa,
Hcnonuurento (Mpy HECBOEBPEMEHHOM OCYIIECTBICHUN BO3MEIIEHHs TAKUX CYyMM — KOMIIEHCALMH TaKUX CYMM B

aapec [Inardopmer).
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9.7.  3a mpocpouky B oriate okasaHHbIX McnomHutenem Yciyr, a TakkKe HMHBIX NPUYUTAIOIIUXCS C
3akasuMka ruiatexxel, McnonHutens Brnpase TpeGoBaTh ¢ 3aka3zumka yruiatel neHu B pasmepe 0,1% oT cymMMmbl
MPOCPOYKH 3a KaXKBIH €Hb MPOCPOYKH OTUIATHI.

9.8.  HMcnoaHHuTeJb HeCeT OTBETCTBEHHOCTh B pa3Mepe JOKYMEHTAIbHO MOATBEPXKIAEHHOTO PEATBHOrO
ylep6a 3aka3zunka 3a HeHa/JIexallee BBIMOJIHEHHE CIIeIYIOMNX 00S3aHHOCTEH:

9.8.1. mpenocTtaBneHMe 3alUMIIEHHOW IUIATEXXHOW CTpaHMIBI, HeoOXomuMoW s cOopa IUIaTeXKHOMN
UHQOpMallMK, W MapLIpyTH3aLMHd HMHOpMAalM¥ B HEW3MEHHOM BHIE B IPOLECCHHIOBBIA LEHTp bBaHka s
ocyecTeieHus Onepawuy;

9.8.2. obecneueHne aBTOMaTH3UPOBAHHOTO OcyliecTBIeHus: Onepaluii BO3BpaTa 110 3arpocam, MojTyYeHHbIM
B paMKax HHbOpMaLHoHHO-TexHH4Yeckoro oomeHa ¢ ATIK ITnatdopmsr;

9.8.3. cobnmonenue TpeboBanusa MexxayHapoaHoro cranaapta PCI DSS.

9.9.  3a mpocpouKky B OCYINECTBICHHWHM BhIIaT B mosb3y 3aka3uuka, 3aka3uuvK BIpaBe TPeOOBaTh C
Hcnonnutens ynnatel nenu B pasmepe 0,1% OT CyMMBI IPOCPOUKH 33 KaXKIBIH A€Hb MPOCPOUKH OCYIIECTBICHHUS
pacueToB.

9.10. Ilnmardopma HeceT OTBETCTBEHHOCTh B pa3Mepe JOKYMEHTAJbHO MOATBEPXKASHHOTO PeaibHOro
yuep6a Mcnonuurens u (wnu) 3aka3uuka 3a HeHajiexallee BhIIOJTHEHHE CIeAYIOUINX 00A3aHHOCTEI:

9.10.1. nepenmauy BepuduumpoBanHoii (noarsepxaeHHoii MCH) unHbopmaumm o 3akasunmke B AIIK
Hcnonnurens B cooTBeTcTBUM ¢ I1.11. 5.2.10 HacTosmero JJoroeopa;

9.10.2. obecneuenue paborocnocobHocTn HHTepHer-pecypca Kufar (AITK Ilnardhopmel) ¢ moMoLisio
KOTOpPBIX OCYILECTBNseTCS HHGPOPMALIMOHHO-TEXHUYECKOe B3auMojeiicTBue OT uMeHM 3akasunmka ¢ AIIK
«bulleiiny, 3a UCKIIIOYEHHEM CITy4aeB NPUYMHEHHs YOBITKOB, BOSHHKIINX BCIIEICTBHUE:

cboeB u omubox B ¢yHkumonuposaHud AITK Ilnardopmbl, ecnu TaKOBble SBJSIOTCS CJIEICTBUEM
HEHAJJIeKAIEro OKa3aHWs YCIYr TPEeTbUMHM CTOpPOHaMHu (OlepaTopaMH KaHaJlOB CBS3H, MOCTaBLIMKAMU
BNIEKTPOIHEPTHU U T.1.);

B Cllyyae IpeIBapUTenbpHOro (3a 2 (aBa) pabouux nHs) yeenomiieHus [lnardopmoit Mcnonnutens u 3akazunka
0 MPUOCTaHOBJICHUH HCIIOIHEHUS CBOMX 00s13aTebCcTB Mo JIoroBopy Ha CpoK, YKa3aHHBIH B TAKOM YBEJOMIICHUH, B
CBsI3U ¢ HEOOXOIMMOCTEBIO MpoBeneHus pernamMmeHTHbIX pabot B AIIK [Tnardopmsr;

9.10.3 ucnonueHue o6s3aHHOCTEH, peaycMoTpeHHbIX JloroBopoM B oTHoweHuH [Tnatdopmsr,

9.10.4. xpaneHue uHGOpPMALMK O 3aKIFOUEHHBIX uepe3 [lnaTdopmy moroBopax Mexmy IlnaTtenbiiukoM u
3aKa3ulKOM M yCIIOBHUAX ApEHIbl B CPOKH, NPETyCMOTPEHHBIE 3aKOHOATENIECTBOM, HO He MeHee 2 (IBYX) JIET C
JIaThl OKa3aHUS YCIIyTU 3aKa3UHKOM.

9.10.5. cBoeBpeMeHHOe HCMOJIHEHHEe (PUHAHCOBBIX 0053aTENILCTB 3aKa3uuka B ClIydasx, MOPsJKe U Ha
YCJIOBHSX, IPEAYCMOTPEHHBIX pazaenoM 6 [loroeopa.

10. ®OPC-MAXKOP

10.1. Hu omHa u3 CTOpOH He HeceT OTBETCTBEHHOCTH 3a MOJIHOE WJIM YaCTUYHOE HEBBINOJHEHHE CBOUX
00s3aTenbCcTB MO HacTosieMy JIoroBopy, €ciud 3TO HEBBINOJHEHHE IPOM3OLUIO BCJEACTBHE OOCTOSATEIBCTB
HenpeoJoNuMoi cuiel (popc-Maxop), a UMEHHO: CTUXUIHHOro OelcTBUs (HaBOAHEHHUE, 3eMIICTPSCEHHE, MOXKap U
T.1.), 320aCTOBOK, BCTYIUIEHUs B CHIJIy aKTOB 3aKOHOJATENbHOW M MCIIOJHUTENIbHOW BJIACTH, BBEJCHHS BOSHHOIO
TIOJIOXKEGHUS, a TalkoKke BOHHBI, BOGHHBIX [eHCTBHMH, BO3HMKIIMX IOC/e IMOANMMCaHMs Hactosimero Jloroeopa.
Vka3aHHbII NepeyeHb He SBJISETCS NCHEPIBIBAIOIINM.

10.2. CropoHa, 11 KOTOpPOH HCIOJIHEHHE O0S3aTeNbCTB CTAJI0 HEBO3MOXKHBIM BBHUAY HACTYIUICHUS
00CTOATENBCTB HENPEOAOIMMOI CUbI, 00s3aHa He3aMeJIMTeNbHO NpouH(opmHupoBath Apyryio CTOpoHY O
HACTYIUIEHUH U TNPEKpALEeHUH yKa3aHHBIX 00CTOSATENbCTB C MOCIEAYIOLUM MPEeJOCTaBISHHUEM ITOATBEPHKAAIOLINX
JIOKyMEHTOB OT KOMIIETEHTHBIX OPTraHoOB.

10.3. Ecnu o6cToATebCTBA HEMPEOTOJIMMOM CHITBI WIIM X TIOCIEACTBUA OYAYT AMUThCA Gosiee 1 (omHOrO)
MecaLa, To CTOpoHBI 00CYAST, KaKKe MEpHI cliefyeT MPUHATE AJIs BEITIOJHEHUS HacTosero Jloroeopa.

10.4. Ecnu CropoHbI HE CMOTYT IPUITH K COMVIAILIEHHIO O criocobax UCMOMHEHUs 0053aTeNbCTB B TEUEHUE
1 (onoHoro) mecsina ¢ MOMEHTa Havaja obcyxaeHud, Kaxaas u3 CTOpOH BIIpaBe OTKa3aTbCsid OT HCIIOJHEHUS
JloroBopa B OJHOCTOPOHHEM MOPsIIKE MMyTeM HanpaBJeHUs MMCBMEHHOro yBenomieHus apyroii Cropone. B atom
cityyae CTOPOHBI He HeCYT OTBETCTBEHHOCTH 3a HEBBINONIHEHHE 00S3aTeNBCTB M0 HacTosweMy Jlorosopy.
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11. OBECHEYEHHE KOHOUIEHITMAJILHOCTHA. OBPABOTKA HEPCOHAJIbHBIX
TAHHBIX

11.1. Kaxpas wu3z CropoH o00s3yeTcs He pasrjaliatb M He INPEAOCTaBISTh KOH()HUIECHLIMAILHYIO
uHpopmanuto Apyroii CTOpoHbI, NOMY4EHHYIO B MPOLECCe 3aKIIOUeHUs U (WIK) KCTIONHEH s JJoroBopa, TpeTEUM
nuuam 6e3 cornacus apyroid CTopoHsl, KpoMe CiTy4yaeB, KOra Takoe pasriaiueHue (mpeaocTasieHue) Tpedyercs B
COOTBETCTBUH C 3aKOHOAaTeabCcTBOM PecryOnuku benapych win HEOOXOAUMO /IS UCTIONIHEHHS 00S3aTENBCTB 10
HacTtosimeMy J{orosopy.

11.2. KondunenuumaneHolt cumraercss mobas uHbopMaims, mnonydeHHas oxHod CTOpoHOM oT apyroi
Croponsl o Jlorosopy, 3a HCKIIFOUEHHEM HH)OPMaLMH, KOTOpast:

= ABJIAETCA OOLLEU3BECTHOM;

= MOJKET OBITh OTKPBITO TOJy4eHa OT TPEThel CTOPOHBI;

= CTaHOBUTCS OOLIEU3BECTHOM HHAYE, HEXKENH B Pe3yJIbTaTe HECAHKLIMOHUPOBAHHOM JeATEILHOCTH WK
ynyuienus CTopoHsl, o6s3aBLielics He pasriiamath KOHQUASHUIHAIBHYIO HHpOpMauuro Apyroi CTOpOHSI;

- Oplna u3BecTHa ofHOI CTOpPOHE 0 MOMEHTa MONyYeHus ee OT Apyroit CTOpOHbI.

11.3. Topsanox B3aumoneicteus Hcnonuurens u Ilnatdopmel mpu o6paGoTKe MEPCOHANBHBIX JAHHEIX,
HEOOXOIMMBIX JUIs UCMIOJIHEHUS JIoroBopa, yCTaHaBIMBAESTCs COrJialeHneM 06 00paboTKe MePCOHANBLHEIX JaHHbIX,
3aKiroyaeMbIM Mexny Mcnonnurenem u [lnardopmoii.

11.4. McnonHurens ocylLlecTBIseT 0O0pabOTKy MEPCOHAIBHBIX NaHHBIX 3aKa3uMKOB B COOTBETCTBHH C
[Tontykoi 06paboTKU MepcOHaNBHBIX JaHHBIX, pa3MELLEHHOI No runepccsuike: https:/bepaid.by/privacy-policy.

11.5. TInardopma ocyuiecTBiseT oOpabOTKYy MEpPCOHANbHBIX AAaHHBIX 3aKa3UMKOB B COOTBETCTBHUU C
IMonutukoit obpabotku HEePCOHAJILHBIX JaHHBIX, pasMeleHHON o TUTEPCChLIKE:
https://www.kufar.by/docs/privacy-policy.

11.6. [Inardopma, Mcnonuurens u 3aka3uuk npu o6paboTKe NepcoOHaNbHBIX JaHHBIX COOJIOAAI0T MEPHI M0
obecrneveHHIO 3alUThl IePCOHAIbHBIX JaHHBIX, NpeaycMOoTpeHHble ctathell 17 3akona Pecry6nuku Benapych ot
07.05.2021 Ne 99-3 “O 3amuTe nepcOHaTBHBIX JaHHBIX .

12. HIOPAAOK PA3SPEIIEHUA CIIOPOB

12.1. Bee cmopsl M pasHoIyacus, BBITEKaOLIMe K3 HacTosimero Jloroeopa, paspellaioTes ITyTeM
MPOBEEHHUS TIEPETOBOPOB WU ITyTEM HallpaBJICHHUs IPETEH3UH.

12.2. Jro6asa u3 CTOpOH BIpaBe MHULMMPOBATH MPOBEIEHUE MEPErOBOPOB MO BOMPOCAM, CBA3AHHBIM C
UCIIOJIHEHHEM HacTosiero Jlorosopa. IleperoBopbl cuMTaroTcs HauaThIMU C JaThl Mojy4eHus apyroit CTopoHoi
(CropoHamu) NpeIUIOKEHHs 0 Hayalle [IeperoBOPOB.

12.3. Ecan CropoHam He yAacTcs pa3pelldTb CHOPbl WM pa3HOIJIAacus, BBITEKAIOLIME M3 HACTOSLIErO
Jorosopa, ImyTeM NpOBEJAECHHUs MEePEeroBOpOB, MPUMEHEHUIO MOATIEKUT OOSI3aTeNbHBIN MPETEH3UOHHBINA MOPAIOK
paspeleHus cropa.

12.4. Ecin CTOpOHBI HE CMOIJIM JOCTHYb COIJIACHS 1O CYLIECTBY cropa B TedeHue 30 (Tpumuarty)
KaJICHIApHBIX [HEH (ecM MHOH CPOK He yCTaHOBJIEH Mo corameHuro CTopoH), 1160 onHa u3 CTOpPOH OTKasaiack
OT Y4aCTHs B IIEPEroBOpaXx, a paBHO B CJIy4ae OTCYTCTBHS OTBETA Ha IPeTeH3UIo B TeueHue 10 (necaTn) KaJleHaapHbIX
JHEH C MOMEHTAa e€ MOJTyUeHHs, CIIOPbI pa3pelIaoTcs B Cy1eOHOM MOpsIIKe.

12.5. Bce crniopel, pasHoryiacus unu TpeOoBaHUSA, KOTOPbIe MOTYT BO3HMKHYTh W3 HacTtosiero Jlorosopa
WIH B CBSA3M C HUM, B T.4. CBSI3aHHBIE C €r0 U3MEHEHHEM, paCTOP)KEHHUEM, UCTIOJIHEHHEM, HEIEHCTBUTEILHOCTBEO UITH
TOJIKOBAHUEM, MOJUIEKAT PACCMOTPEHHUIO B DKOHOMHYECKOM cye . MuHcka. [Ipu 5ToM CKkaH-KOMUH JOKYMEHTOB U
yBEIOMIIEHHS, TiepefiaHHble CTOpOHAMHU NOCPEACTBOM 3JIEKTPOHHOM MOYTHI, MOTYT OBITh MPECTABJIEHBI B KAUECTBE
JIOKa3aTeJIbCTB B CyJle U PaBHOCHIIbHBI MHCEMEHHBIM JI0Ka3aTeIbCTBAM.

CTOpOHBI NPUILIIH K COTIALIEHHIO, YTO BCTPEUHbIE UCKH MO CIIOpaM, CBSI3aHHBIM C HACTOSLIKUM J[oroBopoMm,
NO/IEXKAT PACCMOTPEHUIO B CY/le, KOTOPBIi paccMaTpHBaeT OCHOBHOM HCK.

13. CPOK JEVCTBUS JOT'OBOPA, ITIOPSIOK EI'O PACTOPKEHUS 1 U3MEHEHUSI

13.1.  JloroBop 3aKto4aeTcs CPOKOM Ha CpoK 1 (OAMH) rOA U CUHTAETCS aBTOMATHUYECKH MPOUIEHHBIM Ha
Ka)KZIBIH MOCJIENYIOIMI IOl HA PEX XK€ YCIOBUAX, ecau 3a 30 (TpuauaTh) KaleHAapHBIX JHEH 10 UCTeYEeHHs CpoKa
JeHcTBHUs HacTosLero Jlorogopa ot 3akazyuka He MOJyueHO MUCBbMEHHOE YBeIOMJICHUE O €ro PacTOPXKEHUH, TIPH
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ycnosun uto Mcenonuurens unu Ilnatdopma He 3as1BHaM 06 OOJHOCTOPOHHEM OTKa3e OT MCMONIHEHHUs JoroBopa B
nops ke, npeaycMoTpeHHoM Jlorosopom. KosuecTBo aBTOMaTHYECKUX MPOJIOHranuii JloroBopa He orpaHr4eHo.

13.2. 3aka3zuuk BIIpaBe B OAHOCTOPOHHEM IOPAAKE OTKa3aThbCsd OT HUCIIOJIHCHMS HaCTOSLIETO ﬂorosopa
IIPH BBINTOJIHEHHUH BCEX HWKEMEPECUHUCTICHHBIX yCHOBHﬁZ

13.2.1. 3akasuuk pomkeH yBenoMuts Mcnonuurens u [Inathopmy He MeHee ueM 3a 5 (nsth) pabouux maHewn
JI0 11aThl MpearoaaraeMoro pacropxxenus Jlorosopa.

13.2.2. VBegomneHnue o pactopxkeHHd JloroBopa HODKHO OBITh MOAMUCAHO — YMOJHOMOYEHHBIM
NpEICTaBUTENIEM 3aKa3dyMKa, 3aBepeHO Meyarblo (MpU ee HaJM4YMKM) W OTIPABJICHO 3aKa3HbIM IMHUCEMOM C
yBeOMIeHHeM Ha moyToBblil aapec Hcnmonuurens u Ilnatdopmbl, nubo B BUAE 3NIEKTPOHHON CKaH-KOMMH
Hajnexaie ohOpMIEHHOrO JOKYMEHTa Ha 3JeKTpoHHyto noury Mcnomuurens u Ilnardopmel, mu6o B dopme
3JIEKTPOHHOTO JIOKYMEHTa, MOJANMCAHHOTO 3JIEKTPOHHON LU(POBOH MOAMUCHIO YIIOJTHOMOUYSHHOTO TIPEACTaBUTEIS
3aka3uukKa.

B ciyudae OTNpaBKM 3JIEKTPOHHOH CKaH-KOMMM [JOKYMEHTa Ha 3JIeKTPOHHYI0 nouty Hcmosnuurtens u
ITnatdopmel, yBenomjeHHe OT 3aKa3dMKa O HAMEPEHMH pAacTOPrHYTh [JOTOBOP CYHTAETCS I1OJYYEHHBIM
Hcnonnurenem u [lnardopmoii Ha cnenyrouuii pabounii JeHs MOC/e AaThl HAMPABJISHHUS ero 3aKa34HKOM.

[Tpekpaimenus npaB u obOs3aHHOCTed Mo JIoroBopy B OTHOIIGHHWH OAHOrO 3aKa3uWKa He BJIMAET Ha
JayipHeHIee aelicTBre JloroBopa B OTHOLIEHUH IPYTUX 3aKa34HKOB.

13.3. HMcnooJHHATEb BIpaBe B OJHOCTOPOHHEM IOPAOKE OTKa3aTbCsd OT HWCIOJHECHHUA HACTOALIErO
Z[ormsopa U CHUTATh €ro paCTOPrHyTbIM B OTHOLICHUU KaXKAOTr0 OTACJIBHOIO 3aKa3uMKa Mo MCTEYEHUH 5 (HHTI/I)
pa6ovmx JIHEeH ¢ JaThl HarpapJICHUA YBEAOMJICHUA 3a1<a3qm<y B CJICAYIOLIUX ClTydasXx:

13.3.1. B ciyuae OmHOKpATHOrO HapyleHus 3akazyukom 1.m.5.1.2-5.1.5 Jlorosopa.

13.3.2. B cimyuae HeoHOKpaTHOr O (ABa U OoJiee pasa 3a KajeHIapHbli o) HapyILeH!s 3aKa34uuKoM ILII. 5.1.6,
5.1.10, 5.1.11, 5.1.14-5.1.15 Horosopa.

13.3.3. B ciyuyae pacTop)keHUs 3aka3uMkoM [JoroBopa ¢ [InaTdopmoH, mpensTcTByrOLleM AajbHeWIIei
BO3MOXHOCTH OKa3aHHs yciayr Mcnonnurenem B agpec 3aka3zduka.

13.3.4. B cimyuae pactopkeHus Mcronnutenem poroBopa ¢ baHkoM, mpensTcTByOLeM JalibHenIel
BO3MOXKHOCTH OKa3aHMs yciayr McnonHurenem B anpec 3aka3zduka.

13.4. HcnonHutenb TakKe BIpaBe B OJHOCTOPOHHEM IOPSAKE OTKA3aThCs OT MCIOJIHEHHS HACTOSLIEro
JloroBopa B OTHOLIEHHM KOHKPETHOro 3aka3uuka B MHBIX ClIydasX, He YKa3zaHHbIX B MyHKTe 13.3 Hacrosiiero
Jlorosopa, Ipy ycJI0BUM NpeABAPUTEIHLHOIO YBEJOMIIEH!s 3aKa3uuKa He MeHee ueM 3a 20 (1BaauaTh) KaJleHIapHBIX
JHel [0 peanoaraeMoi AaTsl pacrop>keHus Jlorosopa.

HcnosHnTens BnpaBe B OJHOCTOPOHHEM IOpsJIKe OTKa3aThCs OT MCIOJHEHHs Hacrtosuiero JloroBopa u
CUUTATh €r0 PaCTOPrHYTHIM B OoTHouIeHHH Bcex CtopoH JJorosopa no ucreueHnd 90 (nepsHocta) pabouux JHeit ¢
JaThl HaTpaBJeHus yBeaomiieHusa o6 sTom [Inatdopme n 3akazuukam.

VBenomieHue o pactopxeHud JloroBopa Hamnpasinsercs Hcnonunutenem 3akazuuky u Ilnatrdopme mo
3JIEKTPOHHON MOYTE B BHJIe OTCKaHWPOBAHHOM KOMUH MHMChMa, MOANMCAHHOIO YIIOJHOMOYEHHBIM NIPEACTABUTEIEM
Hcnonnurens, 1u6o 3aka3HbIM IMCbMOM C YBEJOMIIEHHEM, JINOO B popMe 3JIEKTPOHHOT'0 JOKYMEHTA, TOAIMCAHHOTO
SIIEKTPOHHON LIM(POBOI MOAMUCHIO YIOJIHOMOYEHHOr0 npencrasurens MenonHurens.

B ciny4ae oTnpaBKM 3JIEKTPOHHOHN CKaH-KONUM JOKYMEHTa, yBeAoMyleHHEe OT McnonHurtens o HaMepeHUH
PacTOpruyTh JOTOBOP CUMUTAETCs MoNydeHHbIM [Inatdopmoii u 3aka3unkoM Ha clieayromuid pabouuii AeHs mocie
JaTel HarpaeiieHus ero McriomHurenem.

13.5. Ilnatdopma Bnpase B ONHOCTOPOHHEM MOPSIIKE OTKa3aThCS OT UCTIOIHEHUs HacTosulero [Jorosopa
Y CUHTATh €r0 paCTOPrHYTHIM:

- B OTHOILIEHHU KOHKPETHOro 3aKa3urKa, Py yCIOBUH MTPeABAPUTEIFHOTO yBeIOMJICHHUs 3aKa3unKa He MeHee
yem 3a 20 (IBaguarh) KajJeHIapHBIX IHEH 10 MpearnonaraeMoi AaTel pacTopkeHus Jlorosopa;

- B OTHOILUEHUM 0lHOBpeMeHHO Bcex CtopoH JoroBopa no ucteueHuu 90 (aeBsHocTa) paboumx AHEH ¢ AaThl
HarpaeJjeHus yBeomiieHus 06 stoMm Ilnatdopme u 3akazuukam.

VBenomsieHue o pacropxeHun Jlorosopa Hanpasisietcs Ilnatdopmoit 3akasumky u HcnonHureno no
3JIEKTPOHHOM moyre € OTCKaHUPOBaHHOM KOIMHHU MUChMa, MOANKUCAHHOTO YIOJIHOMOYEHHBIM NpeCTaBUTEIEM
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[Tnaropmsl, 1160 3aKa3HBIM MUCEMOM C YBELOMIICHHEM, JIHG0 B HOpPME 3JIEKTPOHHOTO JOKYMEHTa, O(ITHCAHHOTO
3JIEKTPOHHOM L (POBOIi MOAMUCHIO YIOTHOMOYEHHOTO peacTaBuTes [1narhopmer.

B ciyyae oTnpaBKu 37€KTPOHHOM CKaH-KONHM JOKyMEHTa, yBelomieHHe oT ILnardhopmbl 0 HamepeHUH
PacToprHyTh IOroBOp CUMTAETCS MOTy4YeHHBIM KMcnionnuTenem 1 3aKka3duKoM Ha cieAyolui pabouuii IeHs mociie
Jatel HanpasieHus ero [lnardopmoii.

13.6.  Tlpexpawenue neiicTus HacTosero JloroBopa He NpeKpawaer 06s13aTesbCTB 110 HEMY, BOSHUKIINX
B IIEPUOJ, CPOKa AelicTBUs [loroBopa, B CleayOLIel YacTu:

13.6.1. BbImIaTel BO3HArpakaeHuss MCnoMHUTENIO MO MOMHOCTBIO WM YaCTHMYHO OKa3aHHBIM VYenyram mo
Hacrosuiemy Jlororopy,

13.6.2. Bo3mewenno 3aka3unkoM KICTIOMHUTENIO CYMM AEHEXHBIX CPEACTB B IOPSAKE, YCTAHOBICHHOM
n.5.1.15 Hororopa;

13.6.3. 3aBepuienus pacuetoB KcronHuTeneMm (MepeuMCIIeHHE [ACHEXHBIX CPENCTB, MNPUHATHIX Ha
CrietmanbHeii cuer McnonnureneM B monb3y 3akaszurka) no OnepauusM, MHULMUPOBAHHBIM B MEPUOJ AeCTBUS
Horosopa;

13.6.4. ucnonnenus Inardopmoii kak nopyuurenem o6s3aTeNnbCTB, yCTAHOBIEHHBIX Pa3AeioM 6 HaCTOAIIErO
HoroBopa,

13.6.5. Bo3MelIeHHs TOKYMEHTAJIBHO MOATBEPXKACHHOIO PealbHOro yuiepba v mrtpadoB B COOTBETCTBUHU C
yCIIOBHAMM HacTosiero Jforosopa.

13.6.6. cobmonenuto TpeGoBaHUA KOHGHMICHUHAIBHOCTH NAHHBIX, MOJYYEHHBIX B MPOLIECCE MCIIONHEHHUS
JloroBopa — B TeueHHe 3 JIeT Noclie ero OKOHYaHUs.

13.7.  H3meHeHus u (Wiu) JONOJHEHMs B HAcTOAWMH JIOroBOp BHOCATCS IO COIVIACOBAHMIO MEXILY
Hcnonuurenem u Ilnargopmoif (myTemM mnoxmmucaHus AOMONHUTENBHBIX COIVIAIUEHUI YIIOJHOMOYEHHBIMH
npencraputensmu Mcnonnutensa u Ilnatdopmer) u pasmemarotcs B BHIE HOBOH penakuwu JloroBopa B CeTH
WntepHeT no agpecy:

https://bepaid.by/dogovor — Ha cropone Ucnonuurens;

https://www.kufar.by/docs/payment-system — Ha croposne [Tnatdopmsl.

13.8. Msmenenus u (WaM) OOMONHEHHs B HacTosAwui JloroBop BerymaroT B cuity uepes 30 (Tpuauars)
KaJIeHAapHBIX HeH rocse ux onmyOJIMKoBaHUs Ha caiite Mcmomaurens www.bepaid.by.

13.9. B cnyuae, ecau 3aka3uuk B TedeHHe 5 (I19TH) pabouKX AHEH 10 ATl BCTYIUIEHUS B CHILY H3MEHEHHUI
u (unm) pomonHeHuit JloroBopa He yBemommi VCmonHWUTENS O HEMPUHATHM M3MEHEHMH W (MJIM) JOTOJHEHUH,
3aKa3uMK CUMTAeTCs MIPUHABLIMM W3MEHEeHHs U (WIK) AonoHeHus B Jlorosop.

13.10. B cnyuae, ecnu 3aka3uuK He COrJiaceH C U3MEHEHMSMH U (WJIH) JOTMOJHEHMAMM, BHECEHHBIMU B
HacToswui JloroBop, OH BHpaBe pacTOprHyTb JlOroBOp B OJHOCTOPOHHEM IOpSAKE IIyTEM HAIpaB/eHUS
yBenomsienus Mcnonuurento u ITnatdopme B muceMeHHO# opme B mopsiake, MPeayCMOTPEHHOM MyHKTOM 13.2
Hacrosuiero Jlorosopa. Ilpu 3ToM m0roBopHbIE OOS3aHHOCTH 3aKa3uuKa, KacaroIHecs JEHEXKHBIX PacueToB U
BO3MELIEHUH, JEHCTBYIOT 10 UX MOJIHOTO UCTIOJIHEHHS.

B ciyuae, ecnu B Teuenue 5 (natu) pabounx JHEH 10 JaThl BCTYIUIGHHS B CHITy HOBOM pepakuunu Jlorosopa ¢
HU3MEHEHHAMH W (WIH) JOIMOJHEHHAMH B goroBop, HMcmomnurens u Ilnardopma He nosny4mnu oT 3akasduka
YBEIOMJIEHUSI O PACTOPXKEHWH JOroBOpa, 3aKa3duMK CUMTAETCsS MPUHABIIMM M3MEHEHHs W (WJIM) JOMOJIHEHMS, U
JIoroBop MoUIEXUT UCTIONTHEHUIO 3aKa3uMKOM B MOJIHOM O0BeMe.

B cimy4ae, ecnu 3aka3uMk B CPOK He MoO3[Hee MATH pabourx AHEH [0 AaThl BCTYIUIEHHS B CHJIy HOBOM
penakuuu Jlorosopa yseaomm McnonHuresns o HeNMpUHATHH U3MEHEeHHH U (WiK) gononHeHui B lorosop, JTorosop
CYMTAETCA PAcCTOPrHYTHIM B OJHOCTOPOHHEM IOpAAKE [0 HHHLMATHBE 3aKa3uhKa C JaThl BCTYIUICHHS B CHILY
W3MEHEHWH U (WiK) fonosiHeHui B Jlorosop.

14. SAK/IIOYUTEJIBHBIE ITOJIOKEHUA

14.1. Bce mpunoxeHus K Hactosuiemy JloroBopy, a Tawke 3asBka, odopmileHHas 3aKa3dMKOM Ipu
3aKJIro4eHuH J[oroBopa, SBISIOTCS €ro HEOThEeMJIEMOM YacThIO.

14.2.  CropoHBl NpHU3HAIQ
NPUIOXKEHUH U aKTOB, Mepe

PUIMYECKYIO CHJIy AOKYMEHTOB, B TOM YMCJ€ HACTOALIEro IOroBopa,
AHpIX nyTeM ob6meHa CTOpOHaMH CKaHHUPOBAHHBIMHM KONHSMH, (oTorpadusmu
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MOANMKUCAHHBIX YIIOJJHOMOYCHHBIM TMPEACTABHUTEIIEM CTOpOHLI JAOKYMEHTOB, IIpU HX HaAMpaBJI€HUHU C agpeCOB

3JIEKTPOHHOM MOYTHI, Yka3zaHHbIX CTopoHamu B Jloroeope.

14.3.
3aKoHOJaTesbcTBOM Pecry6nuku bBenapyce.

15. MPUJIOKEHUA
K HacTos1iieMy AOroBOpY MpUIaratoTCs:
15.1. ®opmsbl 3asBok:

B OTHOWICHUAX, HE YPEryJHpOBaHHbIX HACTOALINUM ,HOI‘OBOpOM, CTOpOHI:I PYKOBOACTBYIOTCA

[punoxxenue Ne 1A — @opma. 3asiBKa Ha 3aKJIFOYEHUE JOTOBOPA ISl FOPUANYECKUX JIMLL

[MTpunoxenue Ne 15 — @opma. 3asBKa Ha 3aKIIOUSHHE JOrOBOpa Ul HHAUBUAYAJIBHBIX NIPEANIPUHAMATEIEN;
ITpunoxxenue Ne 1B ®opma. 3asBKa Ha 3aKIIOUEHHE JOTOBOPA U1 CAMO3aHATHIX.

15.2. Tlpunoxxenue Ne 2 — TpeGoBanus, npeabssisemslie k MHTepHeT-pecypey Kufar.

15.3. Ilpunoxenue Ne 3 — Bzaumopeiicreue CTOpOH Ipu pacCMOTPEHUH CIIOPHBIX ONepaLyi.

15.4. Tlpunoxxenue Ne 4 — dopma akTa 00 OKa3aHHBIX yCIyrax.

OO01ecTBO ¢ OrPaHUYEHHOH 0TBETCTBEHHOCTHIO
«WAKomYapmx»

220083, r. Munck np. [zepxunckoro, 104, oduc 1801
YHII 191670289

Ten. +375 29 664 00 24

P/c BY58BLBB30120191670289001001

B LIBY No527 OAO «benunBecTOaHk» r. MUHCK,
BHMK BLBBBY2X

CrieLiManbHBIHN CYeT:

BYS89BELB3012001GHO01C0226000
B OAO «bank benB3b»
BUK BELBBY2X

2 AB Ilocrak

OO0mecTBO ¢ OrpaHM4YeHHOH OTBETCTBEHHOCTBIO
«Kydap Tex»

220029, Pecrrybnuka benapyces,

r. MuHck, yi. KpacHas 7A-2, 3-i atax

VHII 191767445

p/c BY83PJCB30120274061000000933 (BYN)

BIC PICBBY2X B OAO «Ilpuopbanky,

bV 115

3amecTHTeNB JHPEKTOPA HHAHCOBO-

3KOHOMHYCCKHM BOII

IL.B. IInpoxkoB
B.IL
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[Tpunoxxenue Nel A
k Jorosopy Ne 01-M1O-KY® ot 15.01.2026

®OPMA
IOpunuueckue nua

3asiBKA Ha 3aK/04eHne Jlorosopa 1/l OpUANIECKHX JIHI
K Jorosopy Ne 01-U3-KY® ot 15.01.2026

r. MuHck « » 20 T.

1. OcHoBHBIE CBeIeHHA 0 3aKa3yHnKe:

[TonHoe HaMeHOBaHUE OpraHU3aLUH

(c opranuzaLMOHHO-TIPaBOBOM hopMoit)
CokpalleHHOe HaMMEHOBaHHE OpraHU3aluH
HOpuanueckuii agpec

VHII

Pacuernsliii cuet B popmate IBAN

HaumMeHoBauue GaHKa
BUK (SWIFT)

®OUO u JOMKHOCTh JIMLA WM HalMEHOBaHME OpraHH3alluM,
YIOJIHOMOUYEHHOro (oi) Ha noanucanue Jlorosopa
HaumeHOBaHME  JOKyMEHTa, Ha OCHOBAaHHM KOTOPOTO
JeHCTBYeT YIOJTHOMOYEHHOE JIULO (€C/IU 3TO JOBEPEHHOCTDh —
yKasaTh €€ AaTy ¥ HOMep)

E-mail (mn1s oOmeHa yBemOMJICHMSAMH M OQUIMAIBHON
NEepEnnCcKH)

E-mail gns monmyueHust akToB 00 0OKa3aHHBIX YCITyrax

2. YcaoBHA 0Ka3aHHA YCJYTH JKBAHPHHIa NJaTe;KHbIX ONepanui.
2.1. IIpuem matexxeit ot [InarensplUuKoB 3a ApeHay ¢ LeNbio AalbHENIIero Ux nepeurcaeHus
B TONb3y 3aka3yuka OyJeT OCYIIECTBIATBCS MO pe3ysibTataM HWH(OPMALMOHHO-TEXHUYECKOro
B3aumonelicTus Ucnonuurens ¢ [Tnardopmoii, mpou3BoarMOro nocpeacTsoM UHTepHeT-pecypcea Kufar;

2.2. B pamxkax JloroBopa UcnomHuTe s ocyLIecTBASET MpUeM IUaTexeil B noib3y 3aka3zuuka
(9xBaiipyHr IUIaTeXHBIX onepauuii) or KnuentoB 3aka3umka — pepkaresieli GaHKOBCKMX IUIATEXHBIX
KapTo4eK, IMUTHPOBAHHBIX IUIATEXXHBIMU cucteMamu Visa, Mastercard, BEJIKAPT, Mup;

2.3. [leproAWYHOCTE OCYLIECTBICHUS BBITUIAT CyMM IUIaTeXel, NpUHATHIX HMcnomHuTtenem B
nmoJib3y 3akasumka oT KimeHToB 3aka3zuuka: He no3fgHee S5 (mATH) OAaHKOBCKHX AHeH, ¢ MOMEHTa
3a4YHCIIEHHUS YKa3aHHbBIX JEHeXXHbIX cpecTB Ha CnieluanbHbli cuet Menomaurens.

2.4. CroumocTts yciayr McnonHuTels 3a OTUETHBIA Mecsll pacCCUUTHIBAETCA B COOTBETCTBUU C
myHkToM 7.4. Jlorosopa.

2.5. B cooTtBercTBuM ¢ myHKTOM 7.4. JloroBopa cTaBKa BozHarpaxaenns McnoanuTenas Ha
AaTy noanucaHus 3aka3uynkoM 3asiBKH cocTaBjseT - 3%.

Hzmenenue cmasxu 6o3nazpavicoenuss Hcnonnumens modcem ocyujecmenamuvcs Henoanumenem 6
OOHOCTOPOHHEM NOPAOKe NYmeM pasMmeujeHuss Hogol pedakyuu [Jozoopa 6 nopsaoxe, YCMAHOBNEHHOM
nynxkmamvu  13.7-13.10 [oeosopa. Ilpu smom oOononHumenvHoe coznauienue k J[ozosopy medicoy
3axazuuxom, Inamgopmoii u Hcnonnumenem ne ogpopmasemcs.

Croumocts ycnyr Ucnonnutens He Bkitoyaer HJIC. OcHoBanue st ocBoboxaenus ot HJC:
nyHKT 27 [TonoxeHnus o [Tapke BEICOKHMX TeXHONOTHH, yTBepxkaeHHoro JlekpetoMm [Ipesunenta PecryOnuku
Bbenapyce ot 22.09.2005 Ne 12.

3. TI'apanTum n 3aBepeHHsA
ITonnmucannem HacTos el 3asiBKy 3aKa34uK:
3.1 BripakaeT €BOI0 BONIO Ha NpucoenuHeHue (cosepuaer akuent) k Jlorosopy Ne 01-UD-KY®
ot 15.01.2026, TekcT KoTOpOTrOo pasmMeliieH B ceTi MHTepHeT o aapecy: https://bepaid.by/dogovor (nanee — Jorosop)

C LeJIBIO MOy YEeHPA YCIIyT B COOTBETCTBUU C JJOrOBOpPOM.
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[Tpucoenunenue k JloroBopy ocyuiecTiusercst 3aka3qyukoM 6e3 Kakux-1160 U3bATHIT K OTOBOPOK, M O3HAYAET
€ro 03HaKOMJIEHHE U COIlacHe ¢ yClIOoBUsIMH JloroBopa B NOJHOM o0beMe.

32 BripaxkaeT cBOE coryiacue Ha MPOBEPKY MPeIOCTABICHHBIX B 3asiBKe 1 AHKETe AaHHBIX O 3aKa3uMKe
U €0 JeATeIbHOCTH. 3aKa34MK MOATBEPXKIALT, YTO CBECHMS, YKa3aHHBIE B HACTOsILIEH 3asBKe U AHKETe, ABJIAIOTCS
JOCTOBEPHBIMH, U HECET OTBETCTBEHHOCTb 3a HX JI0OCTOBEPHOCTb.

3.3. [TonTBepkmaer, Yyro Ha MOMEHT 3aKiloueHus JloroBopa MMeeT NEWCTBYIOIIMH JOroBOp C
[Tnardopmoii (Odepra Kufar).
34. ITonTBepxkmaer mnpepocraBnende um [lnatdopme mnpaBa ocyuiecTBAATh HH(POPMALMOHHO-

TEeXHUYECKOe B3auMozeiicTeue ¢ McrnonHureneM oT HMEHU 3aKka3uuKa B paMKax ocyluecTsieHus Onepauuid, B ToM
yncie nepenady 3anpocos B AIIK «bullefin» B otHomennn Onepauuii oriatsl (Oneparuii Bo3Bparta).

3.5. [TonTBepaxnaer o3HakomiieHue ¢ [IpaBunamu okazaHusl TIATEXKHBIX YCIYT, pa3MEIleHHBIMU B CETH
Hurepner no angpecy: https:/bepaid.bv/dogovor.

4. 3akJg04HTeNbHbIE MOJOKEHHS.

4.1. [Nognucanuem Hactose# 3asBku [1natdopma noaTBEpKIAET CBOU 003aTENBCTBA B COOTBETCTBUU
co cratbsaMu 341 - 347 I'K conmnapHo otBevats mnepen VcnosnHuTeneMm (BBICTYIHTH MOPYYUTENIEM) 3a TMOJHOE,
HaJUleXxallee U CBOeBPEMEHHOE UCTIOIHEHHE 3aKa3YHKOM B N0Jb3y McnomHuTess cBoux GHUHAHCOBBIX 00513aTEILCTB
B Clly4asx, nopsjake u obveme, IpeayCMOTPEHHBIX B paszaene 6 HacTosmero Jloroeopa.

4.2. JloroBop cuMTaeTcs 3aKJIIOYEHHBIM B POCTOM MUCbMEHHOH (hopMe B OTHOIIEHHHM 3aKa3uuKa ¢ MOMEHTa
yBeAOMIIEHHs 3aka3uuMka O 3akitoueHun JloroBopa B mopsake, yctaHoBieHHOM n. 3.6 Jloroeopa. C pnarbl
sawtroueHus Jlorosopa 3akazuuk, [Inardopma u UcnonHutens npuoOpeTaroT B3aWMHBIE MpaBa M O0SI3aHHOCTH,
omnpeneneHHble JIoroBOpoM, M HECYT OTBETCTBEHHOCTh 3a HEHajJeXkalllee HCIIOJIHEHHE CBOUX 00S3aTeNIBCTB IO
Horogopy.

C momenTa yBegomienus Vcnonnurenem 3akazuvika U [lnatdopmbl 0 NPUHATHH PELIEHUs O 3aKITFOYESHUH
JHoroBopa 3aka3uuk, [Inardopma u Mcnionuurens npuobperaroT npasa 1 00513aHHOCTH, ONpeesieHHble JJoroBopoM,
Y HeCyT OTBETCTBEHHOCTH 3a HeHaJyIeXkalllee HCTIOTHEeHHEe CBOMX 00s13aTenbeTs 1o Jloroopy.

3AKA3YHUK INIAT®OPMA
[Haumenosanwue] 000 «Kydap Tex»
[FOpunuueckwuii agpec] 220029, r. MuHck, yn. KpacHas 7A-2, 3-i sTax.
[VHIT] VHII 191767445
/ / / /
“» 20 I “ 20 I
HCIIOJITHUTEJIb
000 «MKomYapmx»
220083, r. MuHck, nip. JzepxxuHckoro, 104, oduc
1801

VHIT 191670289

«_» 20T
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[IpunoxxeHue

K 3asBKe Ha 3aKodeHue Jlorosopa s
IOPUANYECKUX JIULL K

Jorosopy Ne 01-3-KY® ot 15.012026

AHKETA opunauyeckoro Juna

OBIIME CBEJIEHUS

1 J CoxkpallleHHOe HAMMEHOBaHHE OpraHU3aLUU

|

YITPABJIEHUE IOPUJUYECKHWM JIMIIOM

CsenieHus 0 €IMHOIIMYHOM OpraHe
3 yIpaBJIeHUs

- Oammnust, Ums, OtaecTBo (py HAJIMYHHN)

- CPOK AEWCTBHUS MOJHOMOYHN

- CTpaHa pe3uIeHTCTBA

BEHE®UIIVAPHLBIE BJIAJIEJIBIIBI (yuacTHukH, obnanatoiue 6onee 10% monu B
4 OpraHu3aluu; KoHeuHble OeHedHIMaphbl TAKMX YYACTHUKOB-IOPUINUECKHUX JIHLY)

damunus, UMs, 0TYeCTBO (TIpH HAJIMYHN),
OCHOBaHMeE MpHU3HaHUs GeHePULIapHbIM
BiIagesnbleM (Hanpumep, 6onee 10% monu

- IOPUAMYECKOrO JIMLA), CTPaHa Pe3UIEHTCTBA

CBEJIEHWA O ®UHAHCOBOM I10JIO’KEHHUHA

o HajioraM Hu c6opaM 3a MoCJIeAHUHN

5 €CTh 33JI0JDKEHHOCTH (yKa3aTh J1aTy))

Hanu4ue 3agomkeHHOCTH niepe]t 010 DKETOM

KaJIeHAapHbIi rox (yKazaTb: OTCYTCTBYeT /

cyne6H1>1x OpPraHoB O INpHU3HaHUH €ro

6 €CTh pelieHHe (yKa3aTb PEKBU3UTBHL))

Hanuurie BCTyNUBIINX B CHITY PeLICHUM

HECOCTOSATENEHBIM (0aHKPOTOM) Ha JIaTy
nojncanus 3assku (yKa3arb: OTCYTCTBYeT/

CBEJEHHMA IJI YKASAHUWA HTHOOPMALIMH B KAPT-UEKE

7 Homep Tenedona

8 AJipec 3JIeKTPOHHOM MOYTHI

3AKA3YHUK
[HaumeHoBaHue]

[ Anpec peructparuu]
[VHIT]

/ /

« » 20 T.

®OPMA COI''TACOBAHA CTOPOHAMM:

OO11ecTBO C OrpaHUYEHHON OTBETCTBEHHOCTBIO
«HKomYapmx»

A.B. IllocTak

OO6mecTBO ¢ OrpaHUYEHHOH  OTBETCTBEHHOCTHIO
«Kydap Tex»

3amecTuTeNb QUpeKTOpa Mo HUHAHCOBO-
5KOHOMMUECKHM BOIPYCa

I1.B. TInpoxxkos
B.IL
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[Tpunoxxenue Nelb
k Jlorosopy Ne 01-U3-KY® ot 15.01.2026
OOPMA
WHnuBKayanbHble peANpPUHAMATENN

3asiBka Ha 3akJi0ueHne Jlorosopa 1151 HHIMBHIYAJIbHBIX NPeANPHHUMATEIEH
k JloroBopy Ne 01-U3-KY® ot 15.01.2026

r. MuHck « » 20 T.
1. OcHoBHBIE CBeAEeHHS 0 3aKa3uyuKe:

[Tonusle ¢amunus, UM M OT4ECTBO (IPH €ro HAJIWYHH)
WHIUBUAYATBHOTO MPEANPUHIMATEIS

Anpec peructpanuu

YHII

PacuerHslii cuet B popmate IBAN

HanmeHoBaHue GaHKa

BUK (SWIFT)

Homep M nata CBUAETENbCTBA O PETMCTpallMM B KadecTBE
WHAMBUAYATBHOTO MPEeANPUHUMATEIS

E-mail (nns oOmeHa yBemomyieHMSMH U OQULMAIBHON
MEePENHUCKHU)

E-mail ny1g momydeHus akToB 00 OKa3aHHBIX ycIyrax

2. YcjioBHA OKa3aHHSA YCJIYyrH SKBalipHHra IIaTe;KHBIX onepanui
2.1. Ilpuem mnarexxeit ot [InarensuvkoB 3a ApeHay ¢ LEeNblo AATbHEHIIEro UX MEPEUNCIIEHUS B T0JIb3Y
3akazurka OyJeT OCYLIECTBIATBCA IO pe3yjbTaTaM HH(POPMaLMOHHO-TEXHHYECKOTO B3aMMOJEHCTBUA
Hcnonuurens ¢ Ilnatdopmoii, mporu3BoANMOro nocpencTsoM UHTepHeT-pecypca Kufar.

2.2. B pamkax JloroBopa McrionHuTE b OCYLIECTBISET NPUEM II1aTeXel B Mob3y 3aKa34rKa (3KBaipuHr
IIaTeXHbIX onepaiuii) or KimeHtoB 3akazunka — aepkareneil GaHKOBCKHMX IUIATEXHBIX KapTOUekK,
SMUTHPOBAHHBIX IUIAaTEeXKHBIMU cucteMamu Visa, Mastercard, BEJIKAPT, Mup;

2.3. [lepHoAMYHOCTh OCYIUECTBJICHHUS BBIIUIAT CYMM IUIaTexell, npuHATeIX Mcrnomnurtenem B MOB3y
3akazunka oT KimeHToB 3akasuuka: He rmosjgHee 5 (msATH) GAHKOBCKHX AHEH, ¢ MOMEHTa 3a4HCJICHUS
YKa3aHHBIX JIEHEXHBIX cpecTB Ha CrienuanbHeli cuer McnonHurens.

2.4. CroumocTph ycimyr McnonHuresns 3a OTUYETHBIH MeCsL, pacCYUTHIBAETCS B COOTBETCTBHH C ITyHKTOM
7.4. Ilorosopa.

2.5.B cootBeTcTBMM ¢ MyHKTOM 7.4. JloroBopa craBka Bo3Harpaxaenus HMcmoaHuTesss Ha garty
noanucanns 3akazunkom 3asgsBKH cocTaBiaser - 3%.

Hzmenenue cmasku 6o3nazpadicoenuss Hlcnonnumensa modcem ocywjecmenamvcsa Hcnonnumenem 6
00HOCHOpPOHHEM NOpsAOKe NymeM pasmeujeHus Hoeou pedakyuu Jjo2o6opa 6 nopsaoxe, YCMaHOENEHHOM
nynkmamu  13.7-13.10 [ozoeopa. Ilpu smom OononnumenvHoe coznauwienue x [lo2o6opy meowcoy
3akazuuxom, IInamgpopmoii u Henonnumenem ne ogpopmaaemcs.

Croumocts yeinyr Mcnonuurens He Braodaer HAC. OcHoBanue uis ocBoboxxaenus ot HJC:
nyHkT 27 [Tonosxxenus o [Tapke BEICOKUX TexHONOTHI, yTBepokaeHHOro JJekperom IlpesunenTa Pecry6nuku

Benapycs ot 22.09.2005 Ne 12.

3.'apanTun 1 3aBepeHus

[Mognucanuem HacToseH 3aaBKU 3aKa3uuK:

3.1. BRIpaXKaeT CBOKO BOJIIO Ha MpucoeanHeHue (coepiaet akuent) K Jlorosopy Ne 01-M3-KY® ot 15.01.2026,
TEKCT KOTOpPOro pasmelieH B cetd MHtepHer mo anmpecy: https://bepaid.by/dogovor (nanee — Jloroop) ¢ LebIO
MOJIy4eHHs YCIyT B COOTBETCTBUH ¢ JloroBopom.

Ipucoenunenue K JJoroBopy ocyiiecTeiseTcss 3aKa3ulkoM 06e3 KakuX-T1M60 U3BATUH M OrOBOPOK, M O3HAYAET €ro
O3HAKOMJICHHE U COTJIacHe C yCJIOBUsAMM JloroBopa B MOJTHOM 00BEME.

3.2. BeipaxkaeT CBOE& corjiacue Ha MpOBEPKY NPeJOCTaBICHHEIX B 3asBKe U AHKETE JaHHBIX O 3aKa3YMKe U €ro
JEATENLHOCTH. 3aKa34yuK MOATBEPXKIAeT, YTO CBEJCHWs, yKasaHHbIE B HacToslleH 3asdBke M AHKeTe, ABJIAIOTCA
JIOCTOBEPHBIMH, U HECET OTBETCTBEHHOCTE 32 MX IOCTOBEPHOCTE.

3.3. IlonTeep T, YTO Ha MOMEHT 3aKjroueHus Jloropopa umeer neiicTByroummid norosop ¢ Ilnardopmoii
(Odepra Kufar
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3.4. TlontBepkaaer mpexmocraBieHue uMm [lnardopme mnpaBa OCYLIECTBIATE HMH()OPMALMOHHO-TEXHUUECKOE
B3aMOJielcTBME ¢ VICTojHUTENIeM OT MMeHHM 3aka3uhka B paMkax ocyliecTBieHHs Omnepauuid, B TOM YHCIE
nepenauy 3anpocoB B AIIK «bulleiin» B otHomeHun Onepanuii omars! (Onepanuii Bo3spara).

3.5. TlontBepkmaeT o3HakomyieHue ¢ [lpaBuiaMu OKa3aHUs IUIATEXHBIX YCJIYr, PasMELIEHHBLIMH B CETH
HWureprer no aapecy: https://bepaid.by/dogovor.

4. 3aKJI0YHTEIbHBIE MOJIOKEHHS

4.1. TlognucanueM Hacrosiiedi 3asBku Ilnardopma NoATBEpKOaeT CBOM 00S3aTeNbCTBA B COOTBETCTBUM CO
cratbamu 341 - 347 TK comumapHo oTBeuath nepea McnonmHuTesneMm (BBICTYNHTH TMOPYYHTENIEM) 3a IOJIHOE,
HaJUIeXalllee ¥ CBOEBPEMEHHOE MCTIONTHEHHE 3aKa34uMKOM B Monb3y VicnonHuTens cBoux GUHAHCOBBIX 0043aTE/ILCTB
B CllyYasx, Mopsake u o0beMe, MpeLyCMOTPeHHBIX B pasziese 6 HacTosmero Jlorosopa.

4.2. C momenTa yBenomienus Mcnonuurenem 3akasuuka U I1naTgopmbl 0 NPUHATHM PEILCHHUS O 3aKIIIOUYEHUH
Joroeopa 3aka3uuk, [Inarpopma u McnonHutens nmpuoOpeTaroT npasa u 0043aHHOCTH, ONpeeieHHbIe JIoroBopom,
¥ HECYT OTBETCTBEHHOCTh 32 HeHaJie)Kallee HCTIONHEHHe CBOUX 00s3aTenbscTB no Jlorosopy.

3AKA3YHNK IVIAT®OPMA
[HaumeHoBaHue] 000 «Kydap Tex»
[FOpunuueckuii agpec] 220029, r. Munck, yi. Kpacnas 7A-2, 3-i sTax
[VHIT] YHII 191767445
/ / / /
«__» 20 T. «_» 20 .
HUCIIOJTHUTEJIb
000 «MKomYapmx» ;
220083, r. MuHck, np. [I3ep>xuHckoro, 104, oduc
1801

VHIT 191670289

«_» 20 r.
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[punoxenue

K 3asBKe Ha 3aKirodeHue JloroBopa Al MHAMBHAYaJIbHBIX
npeanpuHumareneii k JJorosopy Ne01-MO-KY® ot 15.01.2026

AHKETA nHauBHAYyadbHOIO NpeANpHHAMATE/IS

OBLLME CBEJIEHUS

1

daMuis, UMs, OTYECTBO
WHauBuoyaIbHOTO MPEANPUHUMATEs -

CBEJIEHW O ®UHAHCOBOM ITOJIOXKEHUHN

Hayiaue 3a/10JDKEHHOCTH nepen
OIOKETOM MO HajoraM M cbopam 3a
MOCJIEAHNI KaJleHIapHbli rol (yKas3ars:
OTCYTCTBYeT / €cThb 3aJ0JDKEHHOCTh
(ykazatp garty))

Hanuuune BCTYNUBIIKX B CUILy peIIEHUH
CylneOHBIX OpraHoB O NPU3HAHUU  €ro
HECOCTOSTENIbHBIM (0aHKPOTOM) Ha AaTy
MOANUCAHUS 3asBKuU (yxazaTs:
OTCYTCTBY€T/ €CTh pelleHHe (yKa3aTb
PEKBU3HUTHL))

CBEAEHUWA U1 YKASAHWA UHOOPMALIMN B KAPT-HEKE

4

Howmep tenedona

5

Anpec 31eKTpOHHOH MOYTEI

3AKA3YHNK
[HaumeHoBaHue]

[ Anpec peructpauuu]

[VHII]

20 T.

®OPMA COI'JTACOBAHA CTOPOHAMM:

Hupekr

3amecTtHTeNns AUpeKTopa no ¢u
9KOHOMHUECKHM BOIpOCca.

A.B. IHlocTak
B.IIL

OO611ECTRBO C OTrPaHUICHHON OTBETCTBEHHOCTHIO O6mectBo ¢
«UKomYapmx» «Kydap Tex»

OrpaHUYEeHHON

OTBCTCTBCHHOCTEIO

I1.B. Tlupoxkos
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[Mpunoxenue Ne1B
K Jorosopy Ne 01-UD-KY® ot 15.01.2026

OOPMA
Camo3aHsTbIE
3asBKa Ha 3aKkI0YeHHe /loroBopa AJ1si caM03aHATHIX
k JloroBopy Ne 01-U3-KY® ot 15.01.2026
r. MuHck «_» 20 r.

1. OcHoBHBIE CBeJEHHA 0 3aKa3yuKe:

[Monnele damunua, UM U OTYeCTBO (MIPH €ro HAJMYUH)
Gu3MUECKOro JIMNa, OCYIIECTBIISIOLIETO CaMOCTOSTENBHYIO
NpodEeCCHOHANBHYIO  JEATeNbHOCTE/  JNESTENBHOCTh IO
OKa3aHMIO YCIIYT B cdepe arpodKoTypHu3Ma

Homep Tenedona (3aperucTpupoBaHHBId B MEKOAHKOBCKOMN
cUcTeMe UIeHTU(hHKALINN)

Hata poxxneHus

Anpec peructpanuu

VHIT

WnentndukaonHsIi HOMep GU3HYECKOro JHLa

E-mail (s o6MeHa tokyMeHTaMH, akTaMH, yBEIOMJICHUSIMHU U
o(uUIMaJIBHOM MepenucKm)

bankosckue pexsuzumol 3axazuuxa, Heobxooumble OJis OCYUjeCMBNEHUs GLINILAM CYMM NIAMediCet, NPUHIMbIX
Hcnonnumenem 6 nonwsy 3akazuuka, popmupyromes 6 credyiouem nopsoxe.

- IInamgopma nepenanpaensem 3axkasuuxa Ha 3auwuuennylo niamedxcuylo cmpanuyy Hcenonnumens,
npeoHasHayenHylo 015 6600a pexeusumos BIIK 3axazuuka;

- 3axasuux 6eooum pexsusumvl gupmyanvrou BIIK, smumuposannoii 340 «MTBank» na ycnogusx
mapugnozo naana «Kypap Kapmay, ons moxenusayui’;

- Hcenonnumens moxenusupyem BIIK.

2. Ycj0oBHA OKa3aHHUA YCJIYTH 9KBalpHHIa IUIATEXKHBIX ONepanuii

2.1. Ilpuem nnarexelt ot I1naTenpuvkoB 3a ApeHIy ¢ LeJbIO JaIbHEMIIEero uX MepeyurcieHUs B MOJb3Y
3akazuuka OyZeT OCYLIECTBIATHCA IO pe3yjbTaTaM HH()OPMalMOHHO-TEXHHYECKOTO B3aMMOJEHCTBUS
Hcnonnurens c [Inatgopmoii, Mpor3BoANMOro nocpeacTBoM UHTepHeT-pecypca Kufar;

2.2. B pamxkax Jloroopa McnonHuTeNb OCYILECTBISAET PUEM IUTaTeXxel B MONb3y 3aka3uuka (3KBalpuHT
niaTexHbIX omnepauuii) or Kimenror 3akasuuka — Jepkarenell GaHKOBCKHX IUIATEXKHBIX KapTOYEK,
3MUTHPOBAHHBIX IUIaTEXHBIMU cucTeMaMu Visa, Mastercard, BEJIKAPT, Mup;

2.3. IleppoaMYHOCTE OCYIIECTBJACHUS BBIIIAT CyMM IUIaTeXei, NpuHATHIX McrmosmHuTeNneM B MOJB3Y
3akazuuka oT KineHToB 3akazuuka: He mo3gHee S (MATH) 0AHKOBCKHX JHEH, ¢ MOMEHTa 3auMCIIEHHUs
YKa3aHHBIX IeHEXHBIX cpeicTB Ha CrienuanbHbIi cuetr McnomHuTens.

2.4. CroumocTs yciayr McriosiHUTeNS 32 OTYETHBII MecsL] pacCYUTHIBAETCS B COOTBETCTBHH C ITyHKTOM 7.4
Jorogopa.

2.5.B coorseTrcTBUM ¢ myHKTOM 7.4. JloroBopa craBka Bo3Harpaxaenusi McmosnnTensi Ha aary
noanucannsa 3akazynkom 3assBKH cocTraBiaser - 3 %.

Hzmenenue cmasxu 6o3naepaicOeHuss Hcnonnumens modxcem ocyujecmenamocs Henonnumenem 6
O0OHOCHOPOHHEM NOPAOKe Nymem pasmeujeHus Hogoll pedakyuu [Jo2oeopa 6 nopsioxe, YCHAHOBIEHHOM
nynxkmamu 13.7-13.10 [Hozoeéopa. Ilpu smom Oononnumenvhoe coerauieHue k J{ozoeopy — meducy
3akazuuxom, IInamgpopmoii u Hcnonnumenem ne ogpopmasemcs.

Croumocts ycnyr Ucnonnutens He Bkitoyaer HJIC. OcHoBanue s oceoboxaeHus ot HJIC:
nyHKT 27 [Tonoxxenus o [Tapke BeIcOKMX TexHONMOrHH, yTBepakaeHHOro ekpetom IIpesunenta Pecry6inku
Bbenapych ot 22.09.2005 Ne 12.

3.T'apaHTHH U 3aBepeHUs.
Ilognucanuem HacTosLlel 3asBKU 3aKa3uukK:

> [lon ToKeHWM3aLMeR MOHUMAaE
pecypcy Kufar, coxpansem

MEXaHHU3M 3aMeHbl PealIbHOro HoMepa KapTouku B npouecce npusssku BIIK x Uurepuet-
B 0a3e naHHbIX AIIK IInardopMbl BMECTO peanbHOTO HOMEpa KapTOUYKH.

=
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3.1. BElpaxka€T CBOKO BOJNIO Ha npucoequHeHue (coBepwiaeT akuent) k Jorosopy Ne 01-MO-KV®
ot 15.01.2026, TexcT koToporo pasmelleH B cetTyt IHTepHeT o aapecy: https://bepaid.by/dogovor (nanee — JJorosop)
C LIeJIBIO MOJTyUeHHUS YCIIYT B COOTBETCTBUH ¢ JJoroBopom.

[Mpucoennnenue k JloroBopy ocyuiecTBisercs 3aKka3uMkoM 6e3 KakuX-TM00 U3bATUI U OTOBOPOK, U O3HAYAET
€ro 03HaKOMJIEHHE U corjlacHe ¢ ycloBUsAMU JloroBopa B OJIHOM 00beMe.

3.2. BelpaxkaeT cBOE cornacue Ha MPOBEPKY MpPeIOCTaBlIeHHBIX B 3asBKe U AHKeTe JaHHBIX O 3aKa3uHlKe U ero
JESTeNbHOCTH. 3aKa3uuK MOATBEPXKIAET, YTO CBENCHHs, YKazaHHble B HacTosuled 3asBke U AHKeTe, SBISIOTCS
JOCTOBEPHBIMH, M HECET OTBETCTBEHHOCTb 32 UX JIOCTOBEPHOCTb.

3.3. [loaTBepxmaer, 4ro Ha MOMeHT 3akiroueHus JloroBopa mmeer neiicTByromuii porosop ¢ Ilmardopmoii
(Odepra Kufar).

3.4. TlonTBepxknaer mnpenocraBieHue UM [lnardopme mnpaBa OCYILECTBIATh HWHGPOPMALMOHHO-TEXHUYECKOE
B3auMoyelicTBue ¢ McmonHuteneM oT MMeHM 3aka3yMKa B pamMKax ocyuiecTBieHus Omnepaiuii, B TOM 4YHCIIe
nepenauy 3anpocoB B AIIK «bulleiin» B orHomenun Onepanuii onarsl (Onepauuii Bo3Bpara).

3.5. lloaTBepxxnaer o3HakomieHue ¢ IlpaBunamy OKa3aHMs IUIATEXKHBIX YCIYr, pa3MELIEHHBIMM B CETH
Hnrepner no azapecy: https://bepaid.by/dogovor.

3.6. [loaTBeprkaaeT, 4TO Ha AaTy NOANMCAaHUS HacTosIeN 3asBKu:

- He UMeeT 3a/I0JDKEHHOCTH T10 yIUTaTe HaJoroB U cOOpoB;

- €ro HesTeJbHOCTh HE NMPUOCTAHOBJIEHA HAJIOTOBBIMHM OpraHaMHd B CBSI3W C HapyLUEHUEM IMOpsJKa BEACHUS
JESTeIbHOCTH WK TIOpsAKA yIJIaThl HAJIOrOB U COOPOB.

4. 3akII0YHTEIbHBIE OJI0KEHHS
4.1. llonnucannem Hactoswmed 3asBku Ilnardopma noaTBepikaaeT CBoM 0043aTEIbCTBA B COOTBETCTBUHM CO
cratbamu 341 - 347 T'K conmpmapHO oTBedars mnepen McrnosiHurtenem (BBICTYNUTH NOPYYHUTENIEM) 3a MOJIHOE,
HaJ|Iexaliee U CBOeBPEMEHHOE UCTIONIHEHHE 3aKa34MKOM B Mob3y McnomHuTens cBouX (PUHAHCOBBIX 00513aTeNbCTB
B CiTy4asx, nopsake u ooseMe, MpeayCMOTPEHHbIX B pazaelie 6 HacTosmero Jlorosopa.
4.2. C momeHTa yBemoMiieHus Mcnonnurenem 3akazurka v [1nat¢opmbl 0 IPUHATHY pEILeHUS O 3aKITIOUSHUH
JoroBopa 3aka3uuk, [Inardopma u Ucnonuurens npuobperatot npasa 1 0613aHHOCTH, onpeAeneHHble JJoroBopom,
U HECYT OTBETCTBEHHOCTH 32 HeHaJUIeXKalllee UCIIOMHEeHHe CBOMX 00s13aTenbeTs 1o JIorosopy.

3AKA3YHNK IVIAT®OPMA
[HanmeHoBaHue] 000 «Kydap Tex»
[fOpunuueckuit agpec] 220029, r. MuHck, yn. Kpacnas 7A-2, 3-i sTax.
[VHIT] YHII 191767445

/ / /
«_» 20 r. «_» 20 .
HUCIIOJIHUTEJIb
000 «MKomYapmx»
220083, r. MuHck, nip. JIzepxkunckoro, 104,
oduc 1801
YHIT 191670289

/ /
«_» 20T
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[Ipunoxxenue

K 3asdBKe Ha 3aKiodeHre JoroBopa ajis caMO3aHATBIX

K Horosopy Ne 01-M3-KVY® ot 15.01.2026

AHKETA ¢u3znyeckoro Jumna, oCyuecTB/ISIIOLIEr0

CaMOCTOSITEIbHYIO PO(decCHOHAIBHYIO AeATeIbHOCTh/ JesITeTbHOCTD 110 OKA3aHHIO YCJIYT B cdepe

arpodKoTypH3Ma
OBILME CBEJIEHHA
®amunusl, UMs, OTYECTBO (TIPH
HaJTU4HH )
2 CBezieHus 0 roCyIapCTBeHHOH perrucTpanyn

HaumeHoBaHMe HaloOroBoro oOprasa,
3aperucTpHUpPOBABILErO JIULO (HalpUuMep,
- WMHC Mockogckoro p-Ha r.MuHcka)

Bup nestensnoctu (CornachHo [lepeunto
BUJIOB JIESATEJILHOCTH, Pa3pelleHHbIX JUIs
OCYLIECTBJICHUS B KayecTBe
CaMOCTOATEJIBHOM  Mpod)ecCUOHATBHOM
- nestenpHOCTH i OKOJI)

CBEJIEHUA [UIA VKA3AHUA HTHOOPMAILIMU B KAPT-YEKE

3 Howmep tenedona
4 Anpec 371eKTPOHHOM MOYTEI
3AKA3YHMK
[HaumeHoBaHuE]
[ Anpec peructpauuu]
[VHII]
/ /
«_» 20 r.

®OPMA COI''TACOBAHA CTOPOHAMM:

OO01ecTBO C OrpaHUYEHHOW OTBETCTBEHHOCTBIO OOmecTBO ¢ OrpaHUYEHHOM
«MKomYapmx» «Kydap Tex»

Hupexrop

9KOHOMUYECKHM BOIIPOC

A.B. lllocTtak
B.IIL.

3amecTHTeNb JUPEKTOpa N0 GUHAH

OTBETCTBECHHOCTEBIO

I1.B. ITupoxkos
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[punoxenue Ne2
k HoroBopy ot Ne 01-U3-KY® ot 15.01.2026

TPEBOBAHMUS, ITPEABAB/IAEMBIE K MHTEPHET-PECYPCY Kufar

I.Ha NHTepHeT-pecypce Kufar go/kHBI cofepkaThesl ClleyIOIHe CBEIeHHUs:

1. Obuias nHdopMars:

1.1. HaumenoBanue MHTepHeT-pecypca Kufar;

1.2. OcHOBHBIE PEeKBU3UTHI 3aKa3UMKOB B 00BbEME U TOPsIJIKE, YCTAHOBJIEHHOM 3aKOHOATeNbCTBOM Peciyonuku
benapyce:

1.3. TnaBHas cTpaHuma calita MHrepHeT-pecypca Kufar, pomkHa cOOTBeTCTBOBaTh TpeOOBaHUIM
3aKOHOJATeNbCTBA K HHTEPHET-pecypcaM U TpeOoBaHuAM [1naTexHbIX cUCTEM.

2. Madopmarus 06 yeiyre, okassiBaeMoi 3aKa3uuKoM:

2.1. OmnucaHne XapaKTepHCTHK YCIyr, BKmodas Qortorpaduu U Ipyrue HHOOpPMALMOHHBIE MaTepHabl,
cofiepxali[ie MOJHYI0, JOCTOBEPHYIO U JOCTYMHYIO HHGOPMALIMIO, XapaKTePU3YOLIY O MPeaaraeMyro yCiyry;

2.2. Obpazel] JOKYMeHTa, OATBEPIKAAIOIIEr0 (aKT OMJIATHI YCIyrH (€CiU MPeyCMOTPEHO 3aKOHOAATENBCTBOM).

3. YcnoBus odhopmiaeHus 3akaza, OTMEHBI 3aka3a U BO3Bpara Cpe/ICTB:

3.1. Onucanue npouenypbl 3akasa yciyra (OpoHupoBaHuUs) ¢ 00s13aTeNIbHBIM O3HakoMIieHHeM ¢ Hell [Tnarensiuka
JI0 MOMEHTA OILIAaThI;

3.2. Onucanue npoleaypsl! omnatsl nocpenctsoM bIIK;

3.3. Mudopmaiys 0 NONy4YEeHUH YCIyTH ¢ oOsi3aTesbHBIM O3HakoMJIeHHEM ¢ Hel IlnaTenbluka OO MOMEHTa
OIUIaThl, B TOM YHCJIE YCJIOBHS, CPOK apeHIsl W ajpec MOMELIeHHs, a Takke HHas HHPopMmalus, HeobXoxumas
[TnaTenpmuKy;

3.4. Vlndopmarys o 3akase ¢ 00s13aTelIbHBIM 03HaKOMIICHHEM ¢ Hell [1naTensinmka 10 MOMEHTa OINaThL:

- OMMCaHUE 3aKa3a (C NepeyncIeHueM COCTaBIAIONINX, €CIH 3aKa3 COCTOMT U3 HECKOJIBKUX ITyHKTOB);

- CyMMa ¥ BJIIOTa YCJIYT'H, B TOM YHCJIE COCTABIIIOILUX (€CJIM NPUMEHUMO NS YCIIyTH);

- o011asg cymMMa CTOMMOCTH 3aKasa 1 BaJIIOTa, a TAKKE CyMMa [peJOoILIaThl 3a YCIIyTy.

3.5. Eciiu UnTtepHet-pecype Kufar B3uMaeT HOmosHUTENBHO K LeHE yCIyru IuiaTy 3a o6paboTky 3akasa (IpH
YCIIOBHH, YTO JaHHas IIaTa TakKe B3UMaeTcs B ClIydae OIUIaThl TOOBIMH CpEeJICTBaMU Ij1aTexa), MHpopmalus o6 3ToM
JIoKHa OBITE pasMelleHa AJ1d 0O3HakoMiIeHus [1naTenbIyKy 10 MOMEHTa OILIATh] YCIIyTH;

3.6. Omucanue mpoLenyp BO3BpaTa NEHEXKHBIX CPEACTB, NPEJOCTABICHUS B3aUMO3aMEHsSEMBIX YCIyr, oOMeHa
YCIIYT U T.IL. TIPU OTKa3e OT YCIIyTH ¢ 00s3aTeNbHBIM 03HaKOMIIeHHeM ¢ Helt [Inarenbliyka 10 MOMeHTa onartsl. B ciyuae
ecu maxue npoyedypsl He npedycMompeHsl, 06 3MOM HeoOX00UMO ABHO YKA3AMb,

3.7. Undopmauus o nopsake o6paboTku nepcoHalbHbIX AaHHbBIX [lnaTenblyka.

4. TonoygHUTeNbHA HHMOpMALUS:
4.1. B «wankey win «moaBasiey caiita MHTepHEeT-pecypca N0JKHBI ObITh JIOTOTUIIBI MIIATEXHBIX chcTeM, ybu BITK
NPUHUMAIOTCS K OILIaTe, U MX METOA0B BepU(HKal1K TI0Jb30BaTENs, a TaKxke Jorotun Mcnoanurens.

II. AurepHer-pecype Kufar pgo/keH COOTBETCTBOBaTh CHEAYHINMM MNpaBHJaM HHGOPMAaLHOHHOH
Ge30macHOCTH:

1). PexBuzutel BIIK He momkHBI MpuHHMatkcs Ha crpaHulax MHTepHeT-pecypca Kufar. ITokynarens
JIOJIKEH MepeasipecoBbIBaThCS Ha 3alMLIEHHYIO MJIaTeXHY0 CTPaHULY, TPEeAOCTaBlIeHHYI0 Mcnonnurenem.
2). Ecnu [Inarpopma wnu 3akaszuuk xodeT NMPUHMMATh OIUIaTy 0e3 MepeHanpaBleHHs MOKynaTens Ha

3allMIICHHY IO IUIATEXHYIO CTPpaHULlY I/ICHOHHI/ITCJISI, BO3MOXKHOCTB U ITpoLeaypa rpueéMa CpeACTB OIlJIaThl JOJKHA OLITE
JIOMOJIHUTEJIBHO MUCBMEHHO COIIacoBaHa ¢ MICIOMHUTENIEM.

3). [Tpu omnare BIIK He noymkHO npucyTcTBOBaTh noje A Beoga [TMH-koxa.
II1. HutepHeT-pecype Kufar goskeH cooTBeTCTBOBATH C/ledyIOIINMM TPeOOBAHUSM O PErHCTPaLMH:
1. AMUHUCTPAaTOpOM AOMEHHOI0 MMEHU BblcTynaeT [1naTdopma.
2. Bce cTpaHuIbl, KOTOphIe CBsA3aHbl ¢ pabdoroit MHTepHer-pecypca Kufar, NOKHBEI HaXOAUTBCS MOL

eIUHBIM JOMEHHBIM MMeHeM. He nomyckaercs pasmelieHue nH(popMaluy o 3aka3uMkax MMyTeM NMepexoAa Ha calTbl
MHTEPHET-PECYpPCOB Ha OECIIATHBIX CEPBUCAX.
3. Bce cTpaHulipl ¥ CCBUIKY Ha HUX Ha calite IHTepHeT-pecypca Kufar 1o/mKHbBI OBITE pabodrMy.

Iv. Yepes AutepHet-pecypc Kufar He qomyckaercsi peanusalis COy TCTBYIOLIKMX TOBAPOB, paboT, yciyT,
KOTOpBIE OIUIAYUBAIOTCS Kak-yCiIyrd ApeHApl (MpefocTaBleHHs TOMELIEHHH Uil KPaTKOCPOYHOro (IOCYTOYHOrO)
MPOXKUBAHUS).
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V. HuTepHer-pecype Kufar He 1osrkeH cogep:kaTh:
- OCKOPOUTENBHBIX BIpaXEHUH U Mpe/okKeHNH, HelleH3y PHbIX BBICKa3bIBaHUH;

- BPOTUUECKHUX U MIOPHOrpa(uUecKuX MaTepHaos;

- PeKJIaMbl HHTUMHBIX YCJIYT,

- CChUIOK WJIM GaHHEPOB Ha caiiThl, HapyLIaloIIKe 3aKOHOAATeNnbCTBO PecnybOnuku benapyce u (unu) crTpaHsl
peructpauuy 3axkazyuka (HanpuMep, caifThl A B3pOCHbIX U T.11.).

VL Hubie TpeGoBanus k HuTepHeT-pecypey Kufar:
I'maBHas cTpaHuua caiita MHTepHer-pecypca Kufar, cTpaHuisl, Iie oCyILIECTBIAETCS BBIOOp yCNYT, a TakKe
BBIOOp criocoba Iiatexa A0KHBI COOTBETCTBOBATH TPeOOBaHUAM 3aKOHOATEbCTBRA.

Hcnosnurenn
OO01ecTBO ¢ OrPaHNYEHHOI OTBETCTBEHHOCThIO
«HKomYapmx»

Hupexrop

M.IL

IInatdopma
O0mecTBO0 ¢ OrpaHHYeHHOH OTBETCTBEHHOCTHIO
«Kydap Tex»

3amecTHTeNb TUPEKTOpa 10
5KOHOMHUUECKHM BOII

HaHCOBO-

I1.B. TTupoxkoB
bB.IL
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[Tpunoxenue 3
k Jorosopy Ne 01-UD-KY® ot 15.01.2026

B3AMMOJENCTBHUE CTOPOH IIPH PACCMOTPEHHHY CITOPHBIX OITEPAITHIA

1. BzaumopeiictBre CTOpOH NPy pacCMOTPEHUH CIIOPHBIX CUTYalUH.
Ilpy BO3HUKHOBEHMHU CIOpHBIX cUTyanuii CTOpOHBI OOSA3YIOTCSH OCYLIECTBIIATH B3auMOJEHCTBUE B IOpPsJKE,
yCTaHOBJIEHHOM IyHkTamH 1.1-1.6 HacTosero [Ipunoxenus;

1.1. OcHoBaHMEM JJisi BO3HUKHOBEHHS CIIOPHOM CHTyalldd B OTHOLIEHHWM oONepanMi omjaTel ¢
ucnoas3oBanueM pekBu3nToB BIIK sBnsercs:

- BriiBnenue HcnonuHuteneM ¥ (W) NocTyluieHue B ajapec McnonHuTens uHGOpMalMKd O pealu3aluu
3aKa3uuKoOM yCIIyT, IBISIOLIMXCS 3alpelleHHbIMU B COOTBETCTBUU C 3aKOHOJaTelbcTBOM Pecny6nuku benapyce u (uin)
npaBui [1naTexHBIX CUCTEM WM YCIYT, HE COOTBETCTBYIOLIMX JloroBopy.

- noctymieHue VcnonHurento oT 6aHka CBeA€HUH UK JOKYMEHTOB, CBUAETENbCTBYIOIUX 00 MHULMUPOBAHUY
Hepxatenem BIIK u (unu) 6ankom, [TnaTexxHbIMU clCTEMaMu oIepaliyii BO3BpaTa OIUIaThl 10 OCTIOPEHHOM oepalyy;

- IOZI03PEHUE B COBEPILICHUHN HeACHCTBUTENILHOM, TOJO3PUTEIbHON WK MOLUEHHUUYECKON onepaluy.

1.2. Hcnonuutens B TeueHue 3 (Tpex) paboyux AHeH ¢ JaThbl MOMydeHHs Takoi MHGopMaLUy HampaBiseT
3akazuuky u [Tnatdopme Ha agpec 3MeKTpOHHON MOUYTHl TpeboBaHKe 00 OCYIIECTBIEHUN 3aKa3uuKOM BO3Bpara CyMMbI
OCTIaprBaeMOii oreparvy WiK IpeoCTaBIeHus cliefyromel uMeromelicst y CTOpoHbI HH(GOPMALIH 110 OCYIIECTBIEHHOM
olepaLuu:

- HaMEHOBaHHe M MeCTO HaXoxJeHus 3akasuuka ((pamunus, COOCTBEHHOE UMsl, OTYECTBO, MECTO JKUTENIBCTBA —
JUISL UHAMBUAYaNBHOTO MIPEAIPUHUMATENS U CAMO3aHSTOr0);

- nHdopmanus 06 onepauuy;

- CyMMa OIlepalyy;

- cBeieHUs (IOKYMEHTBI), MOATBEPXKIAIOIIKE OKa3aHUe yCIyr 1o ApeHze.

1.3. 3akazuvk 00s3aH B CpOK, yKa3aHHBIH B TpeOoBaHMM VICHIOMHUTENS, PacCMOTPETh HAIMpPaBJICHHOE
TpeboBaHUe (CaMOCTOSTENbHO ¥ (MiIH) ¢ IpuBiedeHueM [1natdopmbl) v HanpaBUTh B agpec McroaHuTeNns yBeIoMIeHHE
0 COJIaCHH C UCTIOJTHEHHEM TpeOOBaHusl, JI00 MOTHBUPOBAHHBIN 0TKa3 C MPUJIOKEHNEM JOKYMEHTOB, OATBEPHKIAIOLIUX
no3unuio 3akazurka. Henomnyuenue McenonHutenem ot 3akazdrka cooOIIeHNs, COAEPKALLEro YBEIOMIIEHHE O COTIachn
C MCIOJIHeHNeM TpeboBaHUs, 1100 MOTMBUPOBAHHOIO 0TKa3a B yCTAHOBJCHHBIE HACTOSIIUM CPOKOM IMyHKTE, CTOPOHBI
MPHU3HAIOT coriacueM ¢ TpeboBaHKeM 00 OcyIecTBIeHHH 3aKa3uMKoM BO3BpaTa CyMMBl OCIIapHBaeMOM OMeparyu.

1.4. B cityyae mosy4eHus: MOTUBHPOBAHHOTO OTKa3a 3aka3zuuka, VI croaHuTeNnb, MpU He00X0IMMOCTH, MOXET
3aMPOCUTDh Y 3aKa3urka JOMOJHUTENbHYI0 HHGOPMALMIO U (MIM) JOKYMEHTBI O PEAIN30BaHHBIX 3aKa3uMKOM YCIIyrax
WY HHYIO0 HH(GOPMALIMIO, CBA3aHHYIO CO OCTIapHBaeMoH onepanuei.

L.5. Bo3sBpaTr cyMMbI OCIOpEeHHON OnepaLyy OCyeCTBIIEeTC:

- B CJTy4ae BO3MOXHOCTH yJIePXKAHUS IEHEXKHBIX CPEACTB - IyTEM yIEPXaHUs CyMMBI B NOPSAKE, YCTAHOBICHHOM
n. 5.6.5 JloroBopa,

- IPY HEAOCTATOYHOCTU AEHEXHBIX CPEACTB, MPUHATHIX McronHuTeNneM B Mob3y 3aka3uuka, [ yIAepiKaHus, -
MmyTeM Bo3MelleHus 3aka3zunkoM unu [1natgopmoit cymmbl ocriopeHHOM onepanuy Ha CriequanbHbli cuer Mcrnonnurens
B MOpsIJIKe, YCTAHOBJIEHHOM 1. 5.1.15 HacToswmero Jlorosopa.

1.6. Bo3Bpar cyMMBI OCIOpPEHHOM omepanuu He OocBoOOXJaeT 3aka3unka OT BO3MEILUEHHS peanbHOTro
yuep0a, BOSHUKILETO B pe3yJbTaTe COBEpLICHUs AEHCTBUI, SBIAIOIIMXCS OCHOBAHMEM JUI BO3SHHKHOBEHMS CIIOPHON
CUTYAaIlMH, eCITM OCHOBAHUEM SIBJIIETCS HApYyIIEHHEM 3aKOHOIaTesCTBa Peciybnuku Benapyce, a Takxe B paMKax npaBuil
[TnaTexHbIX CUCTEM.

2. B3aumopeiicteue CtopoH npu ocyiectsieHMH Onepalnii BO3BPaToB

2.1. 3aka34uK BIpaBe OCYIIECTBUTDH OINEpAldI0 BO3BpaTa B OTHOLIEHUY OMepaluil OIJIaThl ¢ HCI0JIb30BAHHEM
pexBu3uToB BIIK crnenyromumu cnocobamu:

2.1.1. c ucnons3zoBanueM AIIK ITnardopmer u ATIK «bulleiiny.

[Tpu noATBEPKACHHBIX CO CTOPOHBI 3aKa3urKa: HEMOIYyYeHNH YCIIyTry, oTKase [laTesbpliyka OT oy YeHNs yCIIyry
WK TIPeJIOCTaBIeHUH YCIYTH, HE COOTBETCTBYIOLIEH yCIOBUSIM A0T0BOpa, 3aka3zuuk HamnpasiseT [Tnardopme NUCbMO O
HeobxoaumocTu cosepiieHus Omnepaiuu Bo3epata. [lnardopma nocpenctsom AIIK Inatdopmel Hanpasiser sampoc B
ATIK «bulleitny 06 ocymectsienun Onepaunu Bo3Bpata. B aToM ciyuae McnonHurens obecneunBaeT HHGOPMALOHHO-
TEXHOJIOTUYECKOE B3aHMOAEHCTBHE, B PE3YJIFTATE KOTOPOrO OCYIIECTBIISAETCS BO3BPAT ACHEXHBIX CPEACTB JlepxKaTelnto
BIIK (mpu yclIOBUM AOCTATOYHOCTH CyMMBI JEHEXHBIX CPEACTB, MPUHATHIX OT [1naTenblUUKOB B MOJB3Y 3aKa3duuka Ha
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CneuunaneHoM cuete Mcmonuurens, ans ocymectsieHus Onepanuy Bo3BpaTa C yYeTOM KOMHUCCHH GaHKOB, B IOJHOM
o0Beme);

2.1.2. menocpencteenHo Ilnatenspiuky Oe3 ydactus Mcrmonmnutens c¢ yBemomieHueM HcmonHutens o ¢akre
coseplueHns Onepanyy Bo3BpaTa — B CllydasX, IpefyCMOTPEHHBIX JOrOBOPoM Mexay [TnaTensuiykoM U 3akazuukom, B
JaHHOM Clly4ae BO3BpaT JEHEXHBIX CpeACTB [InaTenbliuKy ocyliecTBiseTCS 3aKa3uMKOM CaMOCTOSTENIBLHO CIOCOOOM,
OMNpeNeNeHHBIM JIOTOBOPOM, 3aKJIIOYEHHBIM MeXAy 3akasuukoM u [lnaTenbiiykoM C y4yeToM TpebOBaHu,
YCTaHOBJIEHHBIX 3aKOHOJATEbCTBOM.

2.2. B cnyuasx, koraa McnonaureneM ot 6aHka ObUT OYYeH OTBET O HEBO3MOXKHOCTH OCYLeCTBIIeHMs Onepanun
BO3BpaTa (HanmpyuMmep, Npu UcTeueHuH cpoka neicteust BITK Ha MoMeHT ocyiiecTieHus Onepaiuu Bo3BpaTa), 3aKa3auk
wi ITnaTdopma 0643aHbI CAMOCTOSATENBHO YPETyIMPOBaTh BONpoc ¢ [1aTeNbluKoM 0 BO3BpaTe JEHEKHBIX CPECTB.

2.3. Undopmaius o6 ocymectsnennn Onepanuy Bo3spara VICoJHUTENEM TOBOJUTCS N0 CBEACHUS 3aKa3uuKa
nocpenctBoM JInuHoro kabuHeTa.

2.4. B ciyvae ecnM Ha JaTy MHULMMpPOBaHMS 3akasuvkoMm Omepalud BO3BpaTa CyMMBI JEHEXHBIX CpPEJCTB,
npuHATeIX OT IlmarensiiukoB B monbdy 3akasuuka Ha CrneuuaabHOM cueTe VICMONHWTENs, HEeJOCTATOYHO IS
OCYIIECTBJIEHHs Ollepaljii BO3BpaTa, TO MHUIMHpPOBaHUE onepaluu Bo3epara uepe3 AIIK Mcnonnutens npuHuMaercs
TOJIBKO I10CJI€ OCYLIECTBIIEHUS 3a4uciieHust Ha CriequanbHbli cueT McnonHuTens cyMMbl onepainy Bo3BpaTa ¢ y4eToM
KOMHCcCUH GaHKOB, B ITOJJTHOM 00BbEME. '

Hcnonnurens Ilnardopma
OO01IeCTBO ¢ OrPAHUYEHHOH 0TBETCTBEHHOCTLIO OO0mecTBO ¢ OrpaHHMYeHHOH OTBETCTBEHHOCTHIO
«HKomYapmx» «Kypap Tex» :
I[I/Ipel(’;qu/ ; 3aMecTUTeNb AUPEKTOpa Q4 UHAHCOBO-
Vo

9KOHOMUYECKHM BOIIPO

I1.B. [Tupoxxkos
B.IL
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[Tpunoxenue Ne 4
k Hororopy Ne 01-M3-KY® ot 15.01.2026

®OPMA

Hcnonnutens 3akazumuk

000 «MKomYapmx»

VHII 191670289 VHII

np. [{zepxunckoro, 104, opuc 1801 220083, r. Musck Opunuueckuit anpec:

Test. +375 29 664 00 24

IBAN P/c

BIC BIC:

Bbank Bank:

AKT 00 okasanHbIx yeayrax Ne
K norosopy Ne 01-U9-KY® ot 15.01.2026

r. Munck 20

1. Hacrosmuii axT, cornacHo cratee 10 3akona PecrnyOnuku benapych «O OyXraiTepckoM yueTe U OTHETHOCTH», IYHKTY 1
nocraHoByieHuss MuHuctepcrBa ¢uHaHcoB PecmyOnuku Benmapyce ot 12.02.2018 Ne 13 «O emWHONMYHOM COCTaBJICHUH
MEPBHUYHBIX YYETHBIX JOKYMEHTOBY, COCTaBJieH McronHuTeneM eAMHONUYHO U IPU3HAETCS NEPBUYHBIM YYETHBIM JOKYMEHTOM,
MOATBepKAAroIKM, 4To Mcnonnurens cornacHo Jlorosopy Ne 01-M3-KV® ot 15.01.2026, TeKCT KOTOPOro pa3MellieH B CETH

HHureprer no anpecy: https://bepaid.by/dogovor (nanee - Jorosop) B 20__ roma okazal YCIyTH B CIEXYIOLIEM
obbeme:
CyMMa ocTaTKa AEHEXHBIX CpeJICTB, IOJUIeXKAIINX MepeducieHmo McnonauteneM B [BastoTa)
nosip3y 3aka3uMka, Ha HadaJlo OTYETHOro mnepuojga (mo IuiaTexam, NPUHATHIM B
NpebIAYIIEeM OTIETHOM MIEPUOJIE)
CymMa matexxel, NpUHATBHIX lcnonHuTeneM OT KIHEHTOB 3aka3uhka B IONb3Y [BamroTa]
3akazuyrka Ha CrielHanbHbIi cueT VcnonmHuTes, 338 OTYETHBIHM NepHO
CraBka Bo3HarpaxaeHus McrnoyHuTest %
CyMMa Bo3HarpaxaeHus McrnoHuTeNs 3a oT4eTHRIN nepuon, 6e3 HAC [BatoTa]
Craska HIIC* Be3s HIC %
CymMa Bo3HarpaxaeHust McrmoyrHuTens 3a otueTHeIM nepuon, ¢ HAC [BamtoTa]
Cymma BosBparoB (refund, chargeback, dispute), ymepxanneix McnonHuTeneMm 3a [BantoTa]
OTYETHBIN IIEPUOJT
INepeuncneHo AeHeXHBIX cpelcTB McnonHureneM B Mosib3y 3aka3uMka 3a OTYETHbBIH [BasroTa]
HIePUOL
CyMMa ocTaTKa JEHEeXHBIX CPeACTB, MOAJEKAIUX MepedrcieHuo VcnoaHuTeneM B [Basrora]
MoJib3y 3akasyuka B CJEIYIOLIEM OTYETHOM mepuoze (o IuiaTexaM, NPHHATHIM 3a
OTYETHBIHN MEePHON)

*OcHoBanue it ocBoboxxaeHus oT HJC: mynkr 27 TlonoxeHus o [Tapke BBICOKMX TEXHOJIOTHI, yTBEpXKAECHHOrO JlekpeTom
[pesunenta PecryOnuku Benapycs ot 22.09.2005 Ne 12 (B pemakuuu [lexpera Ilpesmpentra Pecny6auku Benmapycs ot
21.12.2017. Ne 8).

2. Yciryry 0Ka3aHsl B [I0JIHOM 00beMe, HaJUleXalluM 00pa3oM U B CPOK.

3. 3aKa3uuK HE UMEET NPETeH3UI:

- 110 00BeMY, CpOKaM M KaueCTBY OKa3aHHBIX YCIyT;

- 110 CyMM€ TEPEYUCIEHHBIX 3aKa3uuKy IIaTexel, NpuHATHIX VicnonHuTeneM B nonb3y 3akazurka oT KiueHToB 3aKkazqyuka.

4. Hactosimuii akT HanpaslieH 3aKa3uuKy 110 apecy 31E€KTPOHHOM MOYThl, yka3aHHOH 3aka3unukoM McrnosHUTENIO A1 JOCTaBKH
aKTOB.

5. Hacrosmuii akt Bo3BpaTy VCONTHUTEIO HE MOMJIeXKUT.

HUCIIOJIHUTEJIb:
000 «HMKomYapmx»

( )
M.IL
D®OPMA COI'VIACOBAHA CTOPOHAMM:

OO111ecTBO € OrpaHUYEHHOM OTBETCTBEHHOCTHIO OO1mmiecTBO ¢ OrpaHM4YEeHHOH OTBETCTBEHHOCTHIO «Kydap
«MKomYapmx» Tex»
(S

3amecTuTesnb AUpeKTOpa I
BOIIpOCaM

HWHAaHCOBO-3KOHOMHWYCCKHUM

-A.B. locTak I1.B. ITupoxkoB

B.IL
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